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7. PROMOTIONS

From time to time, the Company may offer products and services at a reduced rate or free
of charge for promotional, market research, or rate experimentation purposes. Such
offerings will be for a limited duration and customers will be so notified.
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7. PROMOTIONS
RESIDENTIAL QWEST UNLIMITED PROMOTION

During a promotional period from July 20, 2009 through October 17, 2009, the
Company may offer residential Qwest long distance customers an unlimited long
distance calling plan that includes both interstate and intrastate calling, for $10.00
per month per line for twelve months. In addition to the $10.00 per month per
line rate, an Interstate Services Fee of $1.99 per month per account also applies.

In order to be eligible for this offer, customers must be; 1) a new subscriber to the
residential Qwest local service package Qwest Choice Home and the Qwest
Unlimited plan, 2) an existing subscriber to the Qwest Unlimited plan and a new
subscriber to the Qwest local service package Qwest Choice Home, or 3) an
existing subscriber to the Qwest local service package Qwest Choice Home and a
new subscriber to the Qwest Unlimited plan.

Other discounts and promotions may apply. Upon expiration, customers will be
billed an interstate monthly rate of $10.00 per line, an intrastate monthly rate of
$10.00 per line, plus a monthly rate for the Interstate Services Fee of $1.99 per
account, or, the monthly rates as set forth in the Qwest Interstate and International
Rates and Services Schedule and the Qwest intrastate tariffs/price
lists/catalogs/rate schedules for the residential Qwest Unlimited calling plan at
the time the offer expires. The Company reserves the right to review the
availability and conditions of the offer.
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7. PROMOTIONS
BUSINESS QWEST CHOICE UNLIMITED PROMOTION

During a promotional period from October 18, 2009 through January 15, 2010,
the Company may offer an additional discount to new or existing business Qwest
long distance customers who subscribe to the Qwest Choice Unlimited calling
plan that includes both interstate and intrastate calling. Customers will be offered
an $8.75 discount per month for six months per line when the customer commits
to a 2-year term agreement and, a $7.50 discount per month for six months per
line when the customer commits to a 3-year term agreement.

In order to be eligible for this offer, customers must be a new or existing long
distance customer, a new or existing Qwest local services customer with a
qualifying Qwest local exchange service package and a new or existing Qwest
high speed internet service. The eligible Qwest local exchange service packages
are:

* Qwest Choice Business Plus
The eligible Qwest high speed internet services are:
» High Speed Internet Office Plus and ISP

This service is provisioned in conjunction with the interstate Qwest Choice
Unlimited calling plan under which Qwest provides interstate long distance
usage. The Qwest Choice Unlimited calling plan is only available on an
intrastate basis when the customer has subscribed to the interstate Qwest Choice
Unlimited calling plan. Other discounts and promotions may apply. Upon
expiration, customers will be billed the monthly rates as set forth in the Qwest
Interstate and International Rates and Service Schedule (QLDC section 4.2.C;
QCC section 4.E.1.c) and the Qwest intrastate tariffs/price lists/catalogs/rate
schedules (section 4.14) for the business Qwest Choice Unlimited calling plan at
the time the offer expires. The Company reserves the right to review the
availability and conditions of the offer.
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7. PROMOTIONS
RESIDENTIAL QWEST UNLIMITED PROMOTION (N)

During a promotional period from October 19, 2009 through January 16, 2010,
the Company may offer an additional discount to new or existing residential
Qwest long distance customers who subscribe to the Qwest Unlimited calling
plan that includes both interstate and intrastate calling. Customers will be offered
a $5.00 discount per month for twelve months per line.

In order to be eligible for this offer, customers must be a new or existing long
distance customer and a new or existing Qwest local services customer with a
qualifying Qwest local exchange service package. The eligible Qwest local
exchange service packages are:

e Qwest Choice Home

This service is provisioned in conjunction with the interstate Qwest Unlimited
calling plan under which Qwest provides interstate long distance usage. The
Qwest Unlimited calling plan is only available on an intrastate basis when the
customer has subscribed to the interstate Qwest Unlimited calling plan. Other
discounts and promotions may apply. Upon expiration, customers will be billed
the monthly rates as set forth in the Qwest Interstate and International Rates and
Service Schedule (QLDC section 4.1.1.2; QCC section 3.D.3) and the Qwest
intrastate tariffs/price lists/catalogs/rate schedules (section 3.2.32) for the
residential Qwest Unlimited calling plan at the time the offer expires. The
Company reserves the right to review the availability and conditions of the offer.
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