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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 A. General 
 
 1. Description of Services 
 
 a. The service enables customers to place long distance telephone calls within the 

State of Wyoming.  Unless otherwise expressly stated, all service descriptions 
and rates apply only to 1+ dialed plan rates, made from presubscribed lines.  The 
rates may not apply to calling card calls, collect, third number billed or other 
billing methods, unless expressly so stated. 

 
 b. Services are provided on a full-time monthly basis and are available in all cities, 

subject to the availability of facilities and/or equipment.  The Company reserves 
the right to refuse to provide service where facilities or equipment are not 
available or in circumstances where it is not economically feasible. 

 
 c. Total monthly charges for use of the Company's facilities are based upon the 

total time the customer utilizes such facilities, unless otherwise specified herein. 
Intrastate and/or intraLATA usage charges, as well as other charges, discounts, 
and/or features, are applicable to each individual service option. 

 
 d. Rates and charges, excluding special taxes, fees and surcharges for service vary 

depending upon the option selected by the customer.  Certain service offerings 
may involve one or more of the following:  a monthly recurring charge, a 
minimum monthly charge for Instate and/or IntraLATA usage, charges for 
installation, special features, and/or charges for administrative or physical 
changes to a service.  At additional cost, certain service options offer a customer 
the ability to identify individual users and allocate the cost of their long distance 
service through the use of accounting codes. 

 
 e. All services are provisioned in conjunction with the corresponding interstate 

service.  All other terms, conditions, discounts and rates and charges are 
specified in the Qwest Rates and Services Schedule. 

 
 f. Residential plans are available to all residential customers who have no more 

than five lines at a single location. 
 
 g. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. 
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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 A. General (Cont’d) 
 
 2. Description of Charges 
 
 a. Usage Charges 
 

• Usage charges vary depending upon a combination of factors including; the 
time of day a call is placed, the distance between the calling and the called 
party, the duration of the call, and the network facilities over which the call 
was placed.  Calls beginning in one rate period and ending in another will be 
billed at the rate applicable to each portion of the call. 

 
• Chargeable time begins when the Company receives signaling to detect that 

the network connection between the calling party and the called party has 
been established.  Chargeable time ends when either party "hangs up" thereby 
releasing the network connection.  Unless otherwise specified, residential 
calls are measured and billed for an initial period of 60 seconds and timed in 
60-second increments.  Fractional minutes of use are rounded up to the next 
full minute. 

 
• Unless otherwise specified, business calls are measured and billed for an 

initial period of 30 seconds and timed in 6-second increments for usage over 
30 seconds.  The call rating is rounded to the nearest full cent.  Rate quotes 
are provided in 60 second increments. 

 
 b. Monthly Recurring Charges 
 
  Monthly Recurring Charges are fixed fees applicable to certain service offerings 

set forth herein.  Such charges vary depending upon the physical requirements 
of the customer and the characteristics of the service arrangement utilized by the 
customer.  Monthly recurring charges for dedicated access arrangements may 
include an amount charged by a local access provider.  Customers may elect to 
be billed directly for local access facilities. 
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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 A. General 
 2. Description of Charges (Cont’d) 
 
 c. Volume Discounts 
 
  Customers whose total monthly usage equals or exceeds a minimum level may 

be eligible for a volume discount.  The amount of the discount is generally based 
upon the customer's total monthly usage charges for all services; such usage 
may be measured for each rate period over all access lines in a service group. 
The Company reserves the right to discontinue Volume Discounts to customers 
who are delinquent in payment for services provided by the Company.  Volume 
discounts are not applicable to monthly recurring charges, installation charges, 
fees for special features and functions, administrative or physical change 
charges, or minimum monthly usage charges. 

 
 d. Minimum Monthly Usage Charges 
 
  Customers may be required to maintain a minimum usage level in order to 

receive discounted rates and charges.  Unless otherwise specified, minimum 
usage charges are billed in advance and are not subject to volume or time-of-day 
discounts. 

 
 e. Installation Charges 
 
  Installation charges are applicable to certain service options requiring the 

physical connection of lines, ports, equipment, or other facilities.  Such charges 
may also be assessed for changes in the service arrangement for the addition or 
adjustment to lines, ports, equipment, or other facility necessary to provide the 
service required by the customer. 

 
 f. A Payphone Use Charge will apply to calls that originate from any payphone. 

The appropriate service charge listed in A.4, in Section 6, following, applies. 
 
 g. Operator Services from business and residential locations, which presubscribe to 

one of Qwest’s 1+ dialed services, are listed in B.1., in Section 6, following. 
 
 h. Hearing or Speech Impaired Persons Discount 
 
  Unless otherwise specified, a rate reduction will apply on all calls within the 

state, originating from a certified hearing or speech impaired customer’s 
residential line.  The rate reduction will be the application of a 40% discount 
over the established long distance rates in effect. 
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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 B. Calling Plans 
 
 1. Qwest Choice Unlimited Plan - Business 
 
 a. General Description 
 
  The Qwest Choice Unlimited Plan will allow a business customer to complete 

direct dialed voice calls between any two points within the state. 
 
 b. Rates and Charges 
 
 (1) Switched Access – Outbound, Per-Minute Rates. 
 

 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute — — 

 
 MONTHLY RATE 

 
• Per Line $25.00 

 
 (2) Toll-Free 
 
 (a) Switched Access – Inbound, Per-Minute Rates. 
 

 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute $0.05 $0.05 

 
 (3) Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 

• Per 8XX Number $5.00 
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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 B. Calling Plans (Cont’d) 
 
 2. Qwest Choice Long Distance Basic Plan 
 
 a. Description 
 
  The Qwest Choice Long Distance Basic Plan will allow a business customer to 

complete direct dialed calls between any two points within the state. 
 
 b. Rates and Charges 
 
 (1) Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute $0.07 $0.07 

 
 MONTHLY RATE 
 

- Per Account $3.99 (I) 
 

 (2) Charges for Each Toll-Free Number 
 

 MONTHLY RATE 
 

• Per 8XX Number $5.00 
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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 B. Calling Plans (Cont’d) 
 
 3. Qwest Choice Long Distance Plus Plan 
 
 a. Description 
 
  The Qwest Choice Long Distance Plus Plan will allow a business customer to 

complete direct dialed calls between any two points within the state. 
 
 b. Rates and Charges 
 
 (1) Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 

• Per Minute $0.05 $0.05 
 
 MONTHLY MINIMUM RATE 
 

• Per Account $15.00 
 

 (2) Charges for Each Toll-Free Number 
 

 MONTHLY RATE 
 

• Per 8XX Number $5.00 
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 4.   BUSINESS LONG DISTANCE SERVICE OFFERINGS 
 
 B. Calling Plans (Cont’d) 
 
 4. Qwest 5 Cent Business Long Distance Plan 
 
 a. Description 
 
  The Qwest 5 Cent Business Long Distance Plan will allow a business customer 

to complete direct dialed calls between any two points within the state. 
 
 b. Rates and Charges 
 
 (1) Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute $0.20 $0.20 

 
 (2) Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 

• Per 8XX Number $5.00 
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