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 5.  SERVICES 
 
5.1 GENERAL 
 
5.1.1 SERVICE TYPES 
 

• Telephone Answering Service (TAS)
 
 Channel from a patron's central office to the Answering Bureau. 

 
5.2 SERVICE DESCRIPTIONS 
 
5.2.9 TELEPHONE ANSWERING SERVICE 
 
 A. Basic Description 
 
 1. A Telephone Answering Service circuit provides access to any individual or firm 

offering a telephone answering service (TAS) to a number of customers as a 
general undertaking.  This service will not be provided for resale. 

 
 2. An individual or firm will be considered as a Telephone Answering Service 

Bureau for the application of terms, conditions and rates and charges, if any of the 
following criteria is met: 

 
 a. Answers a number of telephone lines for other firms or individual patrons or 

answers calls referred through directory listings for a number of patrons. 
 
 b. Furnishes an answering service to one or more patrons located outside of the 

same building in which the answering equipment is located. 
 
 c. Offers telephone answering service to the general public by advertising in any 

telephone directory or other publication. 
 
 d. Requires one or more administrative telephone lines and associated directory 

listings, indicating telephone answering service is provided. 
 
 e. Contracts to answer the telephone lines of patrons or take calls through directory 

listings on a 24-hour basis. 
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 5.  SERVICES 
 
5.2 SERVICE DESCRIPTIONS  
5.2.9 TELEPHONE ANSWERING SERVICE (CONT’D) 
 
 B. Terms and Conditions 
 
 1. It is expressly declared that metallic facilities are in continually decreasing supply 

and the Company is not obligated to continue to provide such facilities.  Due to 
facility rearrangements, continued use of metallic facilities may be denied to 
existing customers with no obligation on the Company's part to pay customer 
equipment rearrangement costs.  The Company will give the customer 90 days 
notification of this type of facility rearrangements.  Metallic facilities are 
provided only where existing facilities and operating conditions permit. 

 
 2. The TAS bureau is required to contract for the telephone answering service 

described herein, and in addition is required to subscribe for regular business 
exchange service, either flat or message rate but not a combination of both.  The 
service of the TAS patron must be individual line or PBX service. 

 
 3. Lines for connecting the telephone service of the TAS patrons with the answering 

equipment of the TAS bureau, are known as telephone answering service lines, 
which are furnished for answering incoming calls only. Such lines may not be 
used by the TAS bureau for making outgoing calls or for communication between 
the TAS bureau and its patrons. 

 
 4. TAS patrons may have business individual telephone service terminated directly 

in a TAS bureau where facilities permit.  These services so terminated are limited 
to incoming use only.  Regular business individual line flat or message rates as 
specified in the appropriate price schedule will apply. 

 
 5. TAS patrons may have business individual line service terminated in a jack on the 

TAS bureau premises.  The primary function of such a line is for receiving 
messages for a patron who is absent from the Telephone Answering Service 
location for the greater part of the patron's business day. 

 
 6. All rates and charges quoted herein for Telephone Answering Service assume that 

the Company will not be required to provide unusually large amounts of cable 
facilities required for this type of service at a location remote from its serving 
wire center or in areas in the exchange where the cable required to provide 
telephone answering service would not have a normal usage for other services if 
the telephone answering service were discontinued at such a location.  For the 
purpose of administering this regulation, no extra charge will be applicable if the 
TAS bureau is located within one airline mile of the serving wire center.  If the 
TAS bureau is located more than one airline mile from the serving wire center, 
special charges will be applicable depending upon the circumstances in each case.
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 5.  SERVICES 
 
5.2 SERVICE DESCRIPTIONS 
5.2.9 TELEPHONE ANSWERING SERVICE  
 B. Terms and Conditions (Cont'd) 
 
 7. When a TAS bureau moves to a different premises within the same exchange, the 

TAS bureau will be assessed the charges applicable to the reestablishment of all 
services moved to the new location.  These charges include all charges applicable 
to the telephone answering service lines and business patron service lines 
reterminated in the TAS bureau answering equipment. 

 
 8. When the TAS patron is served out of the same serving wire center as the TAS 

bureau, the TAS patron is responsible for rates and charges associated with 
Network Access Channel and Channel Performance. 

 
 9. When the TAS patron is served from a serving wire center different than the 

serving wire center of the TAS bureau, the TAS patron is responsible for rates 
and charges associated with Transport Mileage in addition to the rates and 
charges for Network Access Channel and Channel Performance(s). 

 
 10. Telephone Answering Service Providing Secrecy (Half-Tap) 
 
  This arrangement denotes telephone answering service patron lines terminating in 

a Telephone Answering Service switchboard equipped for answering calls on a 
ringing impulse basis only. 

 
 11. Telephone Answering Service with Privacy (Key Arrangement) 
 
  This arrangement denotes telephone answering service patron lines terminating in 

a Telephone Answering Service switchboard that uses facilities and CO relays to 
insure privacy.  To provide privacy the following equipment is needed: 

 
• CO Relay at the serving wire center. 
• CPE Key at the patron's premises. 
• Low-Speed Data Channel (Control Channel) between the CPE Key and the CO 

Relay, refer to Section 6, following. 
 
  Rates and charges for the CO Relay and the Low-Speed Data Control Channel are 

billed to the patron. 
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 5.  SERVICES 
 
5.2 SERVICE DESCRIPTIONS 
5.2.9 TELEPHONE ANSWERING SERVICE  
 B. Terms and Conditions (Cont'd) 
 
 12. Rate Categories 
 

• Network Access Channel (NAC) 
• Channel Performance (CP) 
• Transport Mileage (TM) 

 
 C. Service Information 
 
  CLASS OF NETWORK 
 SERVICE SERVICE CHANNEL CODE 
 
 Secretarial Line Use applicable UC[1]  
  exchange class 
  of service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Interoffice only. 
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