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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
 

The Company develops exchange service areas to establish service within a 
defined geographical area. 
 
Maps, indicating each exchange area within the Company's operating territory, 
are filed in separate binders. 
 

5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS 
 

See 5.1.1 of the Exchange and Network Services Price Schedule for a List of 
Exchange Areas and Local Calling Areas. 
 

5.1.6 LOCAL SERVICE INCREMENTS 
 
 A. Exchange Zone 
 
 1. The increments are applicable to Exchange and Network Services furnished 

within exchange zones and are in addition to the local exchange and Centrex 
Service rates. 

 
 2. Monthly Centrex Station Line Increments[1] 
 
 EXCHANGE EXCHANGE 
 ZONE NUMBER ZONE INCREMENT USOC 

 
 1 $15.50  EADC1 
 2 25.50  EADC2 
 3 46.25  EADC3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Applies to new Centrex customers beginning October 1, 1999. 
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.6 LOCAL SERVICE INCREMENTS (CONT’D) 
 
 B. Locality Rate Areas (LRA) 
 
 1. The increments shown below are applicable to Exchange and Network Services 

furnished within the designated locality rate areas listed below and are in addition 
to the local exchange and Centrex Service rates. 

 
 EXCHANGE LOCALITY RATE AREA 
 
 Green River Jamestown - L1 
 Lander Hudson - L1 
 
 Rock Springs Reliance - L1 
 Sheridan Big Horn, Dayton, Ranchester, Story - L1 
 
 Jackson Moose - L2 
 
 2. Monthly Increments 
 
 LOCALITY  USOC 
 RATE LRA RATE 
 AREA INCREMENT VARIATION 

  
 LRA 1  $15.50 L1 
 LRA 2  25.50 L2 

 
 C. Federal Universal Service Fund Credit 
 
 1. A Federal Universal Service Fund Credit (FUSF) will be applied to Exchange and 

Network Services designated in 5.1.6. A. and B., preceding. 
 
 2. FUSF Monthly Credit 
 
 EXCHANGE  MONTHLY 
 ZONE NUMBER USOC CREDIT 

 1 QURF1 $  5.00 (I) 
 2 QURF2 15.19 
 3 QURF3 31.92 (I) 

 
 LOCALITY  MONTHLY 
 RATE AREA USOC CREDIT 

 LRA 1 QURF1 $  5.00 (I) 
 LRA 2 QURF2 15.19 (I) 
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.6 LOCAL SERVICE INCREMENTS (CONT’D) 
 
 D. Wyoming Universal Service Fund Credit 
 
 1. A Wyoming Universal Service Fund Credit (WUSF) will be applied to exchange 

and Network Services designated in 5.1.6. A. and B., preceding. 
 
 2. WUSF Monthly Credit 
 
 EXCHANGE  MONTHLY 
 ZONE NUMBER USOC CREDIT 

 1 QURS1 $1.03 (I) 
 2 QURS2 0.84 (I) 
 3 QURS3 4.86 (R) 

 
 LOCALITY  MONTHLY 
 RATE AREA USOC CREDIT 

 LRA 1 QURS1 $1.03 (I) 
 LRA 2 QURS2 0.84 (I) 

 
 E. Rates and Charges 
 
 1. Nonrecurring charges associated with each specific CO access line, located 

elsewhere in this Catalog, also apply. 
 
5.1.8 BORDER EXCHANGES 
 
 A. Wyoming rates, charges, terms and conditions, apply to customers located in 

Border, Wyoming, but served out of the Montpelier, Idaho exchange. 
 
 B. Wyoming rates, charges, terms and conditions, apply to customers located in West 

Belle Fourche, Wyoming (Aladdin, Wyoming and Colony, Wyoming), but served 
out of the Belle Fourche, South Dakota exchange. 

 
 C. Wyoming rates, charges, terms and conditions, apply to customers located in West 

Spearfish, Wyoming (Beulah, Wyoming), but served out of the Spearfish, South 
Dakota exchange. 

 
 D. The incremental charge for Exchange Zone Number 3 also applies as provided for 

in 5.1.6.A., preceding. 
 
 E. The Federal Universal Service Fund Credit for Exchange Zone Number 3 applies 

as provided for in 5.1.6.C., preceding. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 
 A. General 
 
 1. Nonrecurring Charges 
 
  The nonrecurring charge is a charge associated with a given service or item of 

equipment which applies on a per-service and/or per-item basis each time the 
service or item of equipment is provided. 

 
 2. Loop Diversity and/or Avoidance defined in Section 5 of the Private Line 

Transport Services Catalog are available with individual business access lines. 
 
 a. The provision of Loop Diversity is subject to the availability of facilities for the 

diverse route. 
 
 b. Customers subscribing to Avoidance may also be required to pay Foreign 

Central Office charges, as defined in Section 5 of the Private Line Transport 
Services Catalog. 

 
 3. Local messages handled by the operator will be assessed the same operator 

surcharges as are applicable to intrastate operator handled long distance messages. 
Discounts do not apply to the surcharge for operator handled local calls. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.1 MEASURED RATE SERVICE 
 
 A Rates and Charges[1] 
 
 1. Measured Service Usage Charges 
 
 a. Measured Service usage charges accumulate on a monthly basis commencing on 

the billing date. 
 
 b. Measured Service usage charges are applicable to local messages completed on a 

dial station-to-station basis. 
 
 c. The rate for each minute is the rate in effect at the beginning of each minute of 

use. 
 
  d. Local Usage Charge 
 
 USAGE 
 CHARGE 
 

• Rate per minute $0.03 
 
 2. Measured Service CO Access Line Rates 
 
 a. The nonrecurring charge associated with provision of measured service CO 

access line applies: 
 

• To install each CO line. 
 
• For connecting a CO line when changing a grade of service to or from PBX 

service. 
 
  NONRECURRING 
  CHARGE 
 

• Business 
- Individual line  $66.00 

 
 
 
 
 
 
 
 
[1] For other Terms and Conditions, see 5.2.1 in the Exchange and Network Services 

Price Schedule. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.5  LOCAL SERVICE OPTIONS 
 
 A. Public Response Calling Service (PRCS) 
 
 1. Description 
 
  Public Response Calling Service, also known as Choke Network, provides 

facilities for call-in programs, including but not limited to radio, television, or 
internet promotional activities that result in mass calling by the general public to a 
telephone number. 

 
 2. Terms and Conditions 
 
 a. Public Response Calling Service is offered to customers where the conditions 

listed below exist.  The services offered are subject to the availability of the 
existing network facilities.  The Company may revise or withdraw the service at 
any time with appropriate notice. 

 
 b. In order to maintain the safety, continuity, and reliability of telephone service to 

the general public and 911 Service, those customers who solicit large volumes of 
incoming calls resulting in any of the conditions listed below, will be required to 
subscribe to PRCS, or modify or discontinue the call-in activity.  Existing 
customers found to be using a business service inappropriately, generating large 
volumes of incoming calls that may adversely affect the service of other 
customers, may also be required to purchase PRCS. 

 
• The number of incoming calls being directed to a specified telephone number 

exceeds 200 in a given hour of time,  
 
• More than 15 percent of the calls to the specified telephone number reach a 

busy signal in any given hour, 
 
• The number of busy signals to a specific telephone number exceeds 1,000 per 

week. 
 

 c. PRCS may not hunt or Call Forward-Busy to a non-PRCS line. 
 
 d. Customers may not utilize MARKET EXPANSION LINE Service as a PRCS 

telephone number. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5  LOCAL SERVICE OPTIONS 
 A.2. (Cont'd) 
 
 e. PRCS is available only with incoming calling.  Outgoing calling is not provided 

as a feature of this service.  Callers to the PRCS telephone number from outside 
the local calling area will incur the appropriate toll charges. 

 
 f. Central Office prefixes for PRCS will be specified by the Company. 
 
 g. Terms, conditions, rates and charges described elsewhere in the Company’s 

catalogs or price schedules, apply as appropriate. 
 
 h. The telephone number assigned to PRCS may be listed in the Company directory 

and Directory Assistance records of the exchange from which the associated 
PRCS lines are furnished.  Additional listings as specified in 5.7.1, following,
may also be purchased. 

 
 3. Rates and Charges 
 
 a. Where unusual quantities of facilities are needed to meet a customer's service

requirements and such facilities are considered by the Company to be beyond 
the normal scope of the service then special construction charges based upon 
cost may apply in addition to the charges below. 

 
 b. Where applicable, incremental charges specified elsewhere, apply. 
 
 c. The Service Establishment Charge applies when PRCS is established. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 

 
• Service Establishment Charge NRC83 $100.00 — 
 
• PRCS, incoming only 1MN [1] [1] 
 
• Traffic Load Protector GE6 — $150.00 

 
 
 
 
 
 
 
 
 
 
[1] Rates and charges for a 1FB specified in 5.2.4 of the Exchange and Network 

Services Price Schedule or other business services specified elsewhere apply. 
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 5.  EXCHANGE SERVICES 
 
5.2  LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.10 TENANT SOLUTIONS 

 
 A. High Rise Office Buildings, Shopping Malls, and Office Parks 
 
 1. Description 
 
  Tenant Solutions is a full service offering for tenants of designated multi-tenant 

high rise office buildings, shopping malls, and office parks. Tenants will be able 
to choose from a menu of services and receive discounts or waivers of monthly 
rates and/or nonrecurring charges. 

 
 2. Products and Services 

 
  Menu of Services includes:  

 
• Flat Rated Exchange Access Lines 
• STAND-BY LINE Service 
• Trunks 
• MARKET EXPANSION LINE Service 
• Caller Identification-Name and Number and Caller Identification Number only 
• Call Forwarding features as follows: 

- Call Forwarding Busy Line (Expanded) 
- Call Forwarding Busy Line (External) 
- Call Forwarding Busy Line (Programmable) 
- Call Forwarding Don't Answer 
- Call Forwarding Don't Answer (Expanded) 
- Call Forwarding Don't Answer (Programmable) 
- Call Forwarding Busy Line/Don't Answer (Expanded) 
- Call Forwarding Busy Line/Don't Answer (External) 

• Digital Data Service 
• Business Voice Messaging Service (BVMS) 
• BVMS optional features as follows: 

- Extension Mailbox 
- Message Notification 
- Scheduled Greeting 

• Tenant Calling Connection 
• Single Line ISDN Service 
• Primary Rate Service (PRS) ISDN 
• Frame Relay Service[1] 
• Digital Switched Services 
• Uniform Access Solution Service 

 
 
 
 
 
[1] Description and rates found in the Advanced Communications Services Catalog. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.10 TENANT SOLUTIONS 
 A. High Rise Office Buildings, Shopping Malls, and Office Parks (Cont’d) 
 
 3. Terms and Conditions 
 
 a. Tenant Solutions will be offered in multi-tenant office buildings, shopping 

malls, and office parks in which the owner/manager agrees via contractual 
agreement to endorse the Company as the preferred telecommunications 
provider. 

 
 b. At the end of the contract period or if the contract is terminated, the rates will 

revert to regular rates.  Existing one month waivers will be honored. 
 
 4. Rates and Charges 
 
 a. Tenant Solutions customers (subscribing to Flat Rated Exchange Access Lines, 

STAND-BY LINE Service, Digital Data Service, and Trunks), will receive 
discounts or waivers of monthly rates and/or nonrecurring charges when 
subscribing to features and products as follows: 

 
• Waiver of nonrecurring charge and one month recurring charge per line: 

 
- Call Forwarding Busy Line/Don't Answer features as detailed in B., 

preceding 
- BVMS or Call Routing (includes required mailboxes) 
- Caller Identification-Name and Number or Caller Identification-Number 

only 
 

• Waiver of nonrecurring charges: 
 
- MARKET EXPANSION LINE Service 
- Optional BVMS Features 
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 5.  EXCHANGE SERVICES 

 
5.2 LOCAL EXCHANGE SERVICE 
5.2.10 TENANT SOLUTIONS  
 A.4.a. (Cont'd) 
 

• 50% discount off the nonrecurring charge: 
 

- Subscribing to 3 lines or more (any combination): 
- Flat Rated Exchange Access Lines 
- STAND-BY LINE Service 
- Trunks 
- Digital Data Service 
- Single Line ISDN Service 

- Single Line ISDN Service 
- Primary Rate Service (PRS) ISDN 
 

• Waiver of one month recurring charge 
 

- Digital Switched Services (minimum 3 year contract) 
- Facility and Common Equipment 
- Advanced Trunks 

- Uniform Access Solution Service (minimum 3 year contract) 
- DS1 facility with Common Equipment 
- Network Connection per DS1 facility 

 
• Waiver of two months recurring charges 
 

- Digital Switched Services (minimum 5 year contract) 
- Facility and Common Equipment  
- Advanced Trunks 

- Uniform Access Solution Service (minimum 5 year contract) 
- DS1 Facility with Common Equipment 
- Network Connection per DS1 Facility 

- Frame Relay Service[1] 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
[1] Description and rates found in the Advanced Communications Services Catalog. 
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 5.  EXCHANGE SERVICES 
 
5.2  LOCAL EXCHANGE SERVICE 
5.2.10 TENANT SOLUTIONS  
 A.4.a. (Cont'd) 
 

• Building owners or property managers who have space much like a tenant, at 
the same location, will receive a waiver of monthly service and a waiver of the 
nonrecurring charge for: 

 
- BVMS or Call Routing (includes required mailboxes), and one of each of 

the following optional features: 
- Extension Mailbox 
- Message Notification 
- Scheduled Greetings 
 

 b. Customers of Tenant Solutions who make changes, additions or moves of menu 
services within the same location or office building/shopping mall, will receive 
waivers, etc., as shown preceding. 

 
 B. Multi-Tenant Residential Properties Offer 
 
 1. Description 
 
 a. The Multi-Tenant Residential Properties offer is an offering to residents of 

apartment complexes, where the owner/manager has terminated their preferred 
provider agreement with their current telecommunications provider, and now 
subscribes to service from Qwest Corporation. 

 
 b. In accordance with the terms of this Multi-Tenant Residential Properties Offer, 

the Company may waive charges to residential tenants of such apartment 
complexes. 
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 5.  EXCHANGE SERVICES 
 
5.2  LOCAL EXCHANGE SERVICE 
5.2.10 TENANT SOLUTIONS 
 B. Multi-Tenant Residential Properties Offer (Cont’d) 
 
 2. Terms and Conditions 
 
 a. The Multi-Tenant Residential Properties Offer is available only to residents of 

properties where the owner/manager has a preferred provider agreement with 
Qwest Corporation. 

 
 b. The Qwest Corporation preferred provider agreement may be established when 

owners/managers are terminating their current agreement with their current 
telecommunications provider. 

 
 c. Multi-Tenant Residential Properties must have a minimum of 100 living units 

per apartment complex.  Apartment complexes with less than 100 living units 
per building will qualify as long as the owner/manager has at least one complex 
with 100 living units under agreement with Qwest Corporation. 

 
 3. Rates and Charges 
 
 a. Nonrecurring charges will be waived for those services the residents subscribed 

to at the time the owner/manager switched to Qwest Corporation as their 
telecommunications provider. 

 
 b. Building owners/managers of Multi-Tenant Residential Properties that have a 

preferred provider agreement with the Company will receive for their leasing 
office or property management headquarters: 

 
• One BVMS mailbox and up to two of the following features at no monthly 

rate or nonrecurring charge: 
 

- Extension Mailbox 
- Message Notification 
- Scheduled Greetings 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.11 COMPETITIVE RESPONSE 
 

See 5.2.11 of the Exchange and Network Services Price Schedule for the 
Terms, Conditions, Rates and Charges. 
 

5.2.13 LINE VOLUME ADVANTAGE 
 
 A. Description 
 
 1. LINE VOLUME ADVANTAGE is available to business customers subscribing to 

50 or more lines in conjunction with basic business access lines.  A customer may 
have up to a maximum of 3000 participating lines across the Qwest region.  LINE 
VOLUME ADVANTAGE is offered as a tiered Plan with each tier having a 
Minimum Line Requirement. 

 
 2. LINE VOLUME ADVANTAGE may be offered to business customers who are 

contemplating establishing service with another telecommunications service 
provider or, business customers currently receiving their service from another 
telecommunications service provider. 

 
 3. LINE VOLUME ADVANTAGE defines qualifying lines as the following: 
 

• Flat Rate Business Lines (1FB) with Hunting 
• QWEST CHOICE Business 
• QWEST CHOICE Business Plus 
• Add-A-Line 
• QWEST CHOICE Business 

 
 B. Terms and Conditions 
 
 1. Customers subscribing to LINE VOLUME ADVANTAGE receive discounts 

specified in 5.2.13.C., following.  These discounts are applied to the monthly 
tariffed rates for qualifying services.  All terms and conditions for qualifying 
products and services as specified elsewhere apply.  The Company may withdraw 
this offering to customers at any time with appropriate notice. 

 
 2. All access lines must be associated with the same customer.  The Company may, 

at its discretion, provide this plan to Affiliates or Franchisees of the customer.  An 
Affiliate or Franchisee is an entity whose operation of business is substantially 
associated with the customer’s name, mark, or commercial symbol. 

 
 3. Intercept Service will be provided on the main listed directory number. 
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 5.  EXCHANGE SERVICES 

 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE 
 B. Terms and Conditions (Cont’d) 
 
 4. LINE VOLUME ADVANTAGE is not available on Public Communication 

Service. 
 
 5. The discount level for LINE VOLUME ADVANTAGE is based on volume and a 

contract term of 2 years, 3 years, 4 years or 5 years. 
 
 6. Additional lines may be added, but will not affect the monthly discount level. 
 
 7. If Qwest terminates the Service(s) for Cause, or if a customer terminates the 

Services(s) in whole without Cause before the expiration date, the Customer will 
pay termination charges of $15.00 per line of the customer’s Minimum Line 
Requirement times the remaining number of months left on the Term.  For 
example:  a customer terminating all service with 3 months remaining on the 
Term and a Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 = 
$2,250.00. 

 
  Annually, if an account falls below the Minimum Line Requirement for the 

discount tier, the customer will pay a shortfall penalty of $60.00 for each line 
below the Minimum Line Requirement. 

 
  A termination charge will be waived if the Customer places an order to 

discontinue the service and replaces the line(s) within the Qwest region with 
similar Qwest contracted services equal to, or greater than, the remaining value of 
the commitment. 

 
 8. The customer may move the physical location of all or part of the lines in LINE 

VOLUME ADVANTAGE to another location within the Qwest region, or move 
within the following Qwest products, provided the new lines are provided to the 
customer by the Company: 

 
• Flat Rate Business Service (1FB) with Hunting 
• QWEST CHOICE Business 
• QWEST CHOICE Business Plus 
• Add-A-Line 
• QWEST CHOICE Business Prime 
 

 9. The Company may vary LINE VOLUME ADVANTAGE terms and conditions, 
excluding discount levels, to meet a specific customer’s request provided the 
changes are mutually agreed upon by the customer and the Company. 
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 5.  EXCHANGE SERVICES 

 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE (CONT’D) 
 
 C. Rates and Charges 
 
 1. Where applicable, incremental charges as specified in 5.1, preceding, apply and 

will not be discounted. 
 
 2. Customers will not incur nonrecurring charges when switching existing basic 

business line service to LINE VOLUME ADVANTAGE. 
 
 3. Normal nonrecurring charges associated with the line apply when business lines 

are provided in association with the installation of new qualifying business lines 
or, the move of qualifying business lines from one location to another. 

 
 4. Qualifying lines may be aggregated across Qwest’s 14 state region to determine 

the discount level.  LINE VOLUME ADVANTAGE will be provided at the 
following Stabilized Line discounts: 

 
 a. Flat Rate Business Service (1FB)[1] 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 
 

• Number of lines 
-     50 - 499 10% 12% 14% 16% 
-   500 - 999 12% 14% 16% 18% 
- 1000 - 3000 14% 16% 18% 20% 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The monthly discount level applies to the rates for the Business Individual Flat Rate 

Line or the Additional Flat Rate Line as specified in 5.2.4.B. of the Exchange and 
Network Services Price Schedule.  Hunting may be provided at a 95% discount. 
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 5.  EXCHANGE SERVICES 

 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE 
 C.4. (Cont'd) 
 
 b. QWEST CHOICE Business 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 
 

• Number of lines 
-     50 - 499 35% 37% 39% 41% 
-   500 - 999 37% 39% 41% 43% 
- 1000 - 3000 39% 41% 43% 45% 
 

 c. QWEST CHOICE Business Plus 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 
 

• Number of lines 
-     50 - 499 45% 47% 49% 51% 
-   500 - 999 47% 49% 51% 53% 
- 1000 - 3000 49% 51% 53% 55% 
 

 d. Add-A-Line 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 
 

• Number of lines 
-     50 - 499 5% 7% 9% 11% 
-   500 - 999 7% 9% 11% 13% 
- 1000 - 3000 9% 11% 13% 15% 
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 5.  EXCHANGE SERVICES 

 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE 
 C.4. (Cont'd) 
 
 e. QWEST CHOICE Business Prime 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 
 

• Number of lines 
-     50 - 499 35% 37% 39% 41% 
-   500 - 999 37% 39% 41% 43% 
- 1000 - 3000 39% 41% 43% 45% 
 

5.2.14 RESERVED FOR FUTURE USE 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 (D)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.15 PURCHASE PLUS REWARD PLAN 
 
 A. Description  
 
 1. PURCHASE PLUS REWARD Plan is an offering available to business customers 

who enter into a one-year, two-year or three-year TOTAL ADVANTAGE Express 
(QTA Express) Agreement or TOTAL ADVANTAGE (QTA) Agreement, and who 
agree to increase their monthly spend under QTA Express or QTA.  Descriptions 
of QTA Express and QTA are found in 2.16, preceding. 

 
 2. When a customer increases their monthly spend on Qwest products or services 

included in the QTA Express and/or QTA Agreements, a discount will be applied 
to the month-to-month rates of the following qualifying services. 

 
• Flat Rate Business Lines (1FB) 
• QWEST CHOICE Business 
• QWEST CHOICE Business Plus 
• QWEST CHOICE Business Add-A-Line 
• QWEST CHOICE Business Prime 
 

 B. Terms and Conditions 
 
 1. A minimum of three and a maximum of twenty qualifying lines will be eligible 

for the local discount described in C.3., following.  The three wireline minimum 
does not apply to customers also subscribing to certain qualifying Qwest 
Communications Corporation IP based services. 

 
 2. Terms, conditions, rates and charges specified elsewhere for qualifying lines and 

packages apply.  Customers may subscribe to additional products and services, 
however, subsequent increases will not affect the monthly discount level unless 
the customer signs a new term agreement. 

 
 3. This discount plan cannot be used in conjunction with LINE VOLUME 

ADVANTAGE. 
 
 4. The discount will appear as a credit(s) on the customer’s monthly bill.  No partial 

month’s credit(s) can be provided.  The discounts in C.1., following, apply to each 
qualifying line and/or package subscribed to by the customer under this plan. 

 
 
 
 
 
 
 
 
 
(M) Material moved to 14.3.2. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
 
 
 
 
 
 (C)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.15 PURCHASE PLUS REWARD PLAN (CONT’D) 
 
 C. PURCHASE PLUS REWARD Plan Discounts 
 
 1. The monthly discounts are based on the following level of increased spend within 

QTA Express or QTA Agreements: 
 
 a. Discount for customers spending up to $2,999 monthly 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 1 to 3 Year QTA Term  
 

    1FB 
   $100 - $499  10% 
   $500 - $999  15% 
   $1,000+  20% 

 
• 1 Year QTA Term 

 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  20% 
   $500 - $999  25% 
   $1,000+  30% 

 
• 2 Year QTA Term 

 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  25% 
   $500 - $999  30% 
   $1,000+  35% 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 (N)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.15 PURCHASE PLUS REWARD PLAN 
 C.1.a. (Cont’d) 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 3 Year Term 
 

    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  30% 
   $500 - $999  35% 
   $1,000+  40% 

 
 b. Discount for customers spending $3,000 to $25,000 monthly. 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 1 to 3 Year QTA Term  
 

    1FB 
 
   $700 - $1,399  10% 
   $1,400 - $2,499  15% 
   $2,500+  20% 

 
• 1 Year QTA Term 

 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $700 - $1,399  20% 
   $1,400 - $2,499  25% 
   $2,500+  30% 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to 14.3.2. 
 

 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 (M)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.15 PURCHASE PLUS REWARD PLAN 
 C.1.b. (Cont’d) 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 2 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $700 - $1,399  25% 
   $1,400 - $2,499  30% 
   $2,500+  35% 
 

• 3 Year Term 
 

    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $700 - $1,399  30% 
   $1,400 - $2,499  35% 
   $2,500+  40% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (N)
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 5.  EXCHANGE SERVICES 
 
5.3  PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS 

REGISTERS 
 
 A. PBX Service is not provided on a one-way basis.  Therefore, in-only, out-only, or 

two-way trunks must be used in combinations which provide for two-way service 
for the PBX system. 

 
 B. Where PBX trunks are provided outside of the base rate area, a monthly increment 

equal to the increment for individual line business service will apply. 
 
 C. Loop Diversity and/or Avoidance defined in Section 5 of the Private Line 

Transport Services Catalog are available with business trunks. 
 
 1. The provision of Loop Diversity is subject to the availability of facilities for the 

diverse route. 
 
 2. Customers subscribing to Avoidance may also be required to pay Foreign Central 

Office charges, as defined in Section 5 of the Private Line Transport Services 
Catalog. 

 
 D. See 5.4.11, following, for terms, conditions, rates and charges applicable to 

Hunting Service. 
 
 E. Nonrecurring Change Charge 
 
  The following nonrecurring change charge applies, at the customer's request, 

unless otherwise specified, for all miscellaneous changes or rearrangements of 
PBX trunks: 

 
  NONRECURRING 
  CHARGE 
 

• 2-Way $53.25 
• 1-Way out 37.35 
• 1-Way in 53.25 
• 1-Way in with Hunting, for DID 53.25 
• Toll Terminal 61.65 
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 5.  EXCHANGE SERVICES 
 
5.3  PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS 

REGISTERS (CONT'D) 
 
5.3.1 MEASURED RATE TRUNKS 
 
  A. Trunks are offered at the following rates and charges. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Business 
- 2-Way[1] TV1 $  66.00 $18.63 
- 1-Way Out[1] TVW 66.00 18.63  
- 1-Way In TV4 66.00 18.63 
- 1-Way In with Hunting,  
 for DID[2] TDV 66.00 27.58  
- Hotel, LD terminal  TTT 138.15 18.63  

 
 B. See 5.3.E., preceding, for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Usage charges specified in 5.2.1, preceding, will also apply. 
 
[2] Requires a DID trunk circuit termination as specified in 5.3.4 of the Exchange and 

Network Services Price Schedule. 
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 5.  EXCHANGE SERVICES 
 
5.3  PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS 

REGISTERS (CONT'D) 
 
5.3.2  MESSAGE RATE TRUNKS 
 
 A. Trunks are offered at the following rates.  Also, see trunk message unit charge. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Business 
- Hotel, first TMB $   66.00  $18.63 
- Hotel, addition  TM2 66.00  18.63 
- Hotel, LD terminal[1] TTT 138.15 18.63 
- In only[1] TMN 66.00  18.63 
- Out only TMU 66.00  18.63 
- Business, first TMB 66.00  18.63 
- Business, additional TM2 66.00  18.63 
- In only with hunting, for  
 DID[1,2] TZZ 66.00 27.58  
 

 B. See 5.3.E., preceding, for applicable nonrecurring change charges. 
 
 C. Trunk Message Unit Charge 
 
 CHARGE FOR 
 EACH UNIT 
 

• Trunk $0.08 
 
 D. Semipublic Message Rate Trunk Service is available to hotels, motels to meet the 

telephone service requirements of their transient guests.  Where warranted, in the 
opinion of the Company, this service arrangement may also be provided for 
hospitals where a considerable portion of the rooms are regularly occupied by 
patients for relatively short periods of time so that it is impracticable to provide 
regular exchange-type telephone service. 

 
 
 
 
 
 
 
 
 
[1] Message units do not apply. 
 
[2] Requires a DID trunk circuit termination as specified in 5.3.4 of the Exchange and 

Network Services Price Schedule. 
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