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 6.  OPTIONAL ACCESS SERVICES 
 
6.1 GENERAL 
 

The optional Access Services in this Section include 800 Data Base Access 
Service, 900 Access Service, Signaling System Seven (SS7) Out of Band 
Signaling, Clear Channel Capability, Multiple POTs Tandem Sectorization 
(MPTS) and other Access services. 
 

6.1.1 ORDERING OPTIONS AND CONDITIONS 
 
Access Services in this Section are ordered under the Access Order provisions 
set forth in Section 5, preceding.  Included in that section are other charges 
which may be associated with ordering Access Services (e.g., Cancellation 
Charges, etc.). 

 
6.1.2 SHARED USE 

 
The regulations governing the provision of Shared Use facilities are set forth 
in Section 2, preceding. 

 
6.2 OBLIGATIONS OF THE CUSTOMER 
 

In addition to the obligations of the customer set forth in Section 2, preceding, 
the customer has certain specific obligations pertaining to the use of optional 
access services.  These obligations are as follows: 
 

6.2.1 REPORT REQUIREMENTS 
 

Customers are responsible for providing the following reports to the Company, 
when applicable. 

 
 A. Jurisdictional Reports 
 
  When a customer orders Access Services for both interstate and intrastate use, the 

customer is responsible for providing jurisdictional reports as set forth in Section 
2, preceding. Charges will be apportioned in accordance with those reports.  The 
method to be used for determining the intrastate charges is set forth in Section 2, 
preceding. 

 
 B. Other Reports 
 
  In addition to Jurisdictional Reports, other reports may be required.  Refer to the 

service specific discussion for other report requirements.  
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 6.  OPTIONAL ACCESS SERVICES 
 
6.2 OBLIGATIONS OF THE CUSTOMER (CONT’D) 
 
6.2.2 SUPERVISORY SIGNALING 
 

The customer’s facilities and equipment shall provide the necessary off-hook 
and on-hook answer and disconnect supervision. 

 
6.2.3 DESIGN OF ACCESS SERVICES 
 

When a customer orders Access Service on a per-facility and/or per-trunk 
basis, it is the customer’s responsibility to assure that sufficient Access 
Services have been ordered to handle its traffic. 

 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES 
 

There are three types of rates and charges that apply to Optional Access Services. 
These are monthly rates, usage rates and nonrecurring charges.  Refer to the 
service specific paragraphs for the rates and charges applicable to a given 
service. 

 
6.3.1 MONTHLY RATES 

 
 A. General 

 
  Monthly rates are flat recurring rates that apply each month or fraction thereof that 

a specific rate element is provided.  For billing purposes, each month is considered 
to have 30 days. 

 
 B. Minimum Monthly Charge 
 
  Minimum periods for Access Service are described in 5.2.5, preceding. The 

minimum charge applies for the total capacity provided.  The minimum monthly 
charge consists of the following elements: 

 
 1. The minimum monthly charge for usage rated elements is the sum of the charges 

for the measured or assumed usage for the month. 
 
 2. For monthly rated elements, the minimum monthly charge is the monthly rate 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES (CONT’D) 
 
6.3.2 USAGE RATES 

 
 Usage rates are rates that apply only when a specific rate element is used. 

These are applied on a per access minute, a per call or per query basis.  Usage 
rates are accumulated over a monthly period.  Usage is measured as set forth in 
6.7.6 of the Access Service Price Schedule.  

 
6.3.3 NONRECURRING CHARGES 
 

Nonrecurring charges are one-time charges that apply for a specific work 
activity (e.g installation or change to an existing service).  The types of 
nonrecurring charges that apply for Optional Access Services are:  installation 
of service, installation of optional features and service rearrangements.  These 
charges are set forth in the service specific pages following. 

 
 A. Installation of Service 
 
  Nonrecurring charges apply for the installation of service. 
 
  For Access Services which are ordered on a per-line or per-trunk basis, the 

nonrecurring charge is applied per line or per trunk.  If a customer orders multiple 
lines or trunks on the same Access Order, the first line or trunk is assessed the 
“first” installation charge and each additional line or trunk is assessed the “each 
additional” installation charge.  

 
 B. Installation of Optional Features 
 
  Nonrecurring charges apply for the installation of some of the optional features 

available with Access Service.  The charge applies whether the feature is installed 
coincident with the initial installation of service or at any time subsequent to the 
initial installation of service. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES (CONT’D) 
 
 C. Service Rearrangements 
 
  Service rearrangements are changes to existing services installed which do not 

result in either a change in the minimum period requirements as set forth in 5.2.5, 
preceding, or a change in the physical location of the POT at a customer's premises 
or a customer's end user's premises.  Changes which result in the establishment of 
new minimum period obligations are treated as disconnects and starts.  Changes in 
the physical location of the POT are treated as moves and are described and 
charged for as set forth in 6.7.5 of the Access Service Price Schedule. 

 
  The charge to the customer for the service rearrangement is dependent on whether 

the change is administrative only in nature or involves an actual technical and/or 
physical change to the service.   

 
 1. General 
 
 a. Administrative changes will be made without charge(s) to the customer. 

Administrative changes are as follows: 
 
 (1) Change of customer name, (i.e., the customer of record does not change, but 

rather the customer of record changes its name, e.g., XYZ Company to XYZ 
Communications), 

 
 (2) Change of customer name as the result of a transfer of use of services as set 

forth in 2.1.2, preceding, 
 
 (3) Change of customer or customer's end user's premises address when the 

change of address is not a result of a physical relocation of equipment, 
 
 (4) Change in billing data (name, address or contact name or telephone number), 
 
 (5) Change of agency authorization, 
 
 (6) Change of customer circuit identification, 
 
 (7) Change of billing account number, 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.1.a. (Cont’d) 
 
 (8) Change of customer test line number, 
 
 (9) Change of customer or customer's end user's contact name or telephone 

number, and 
 
 (10) Change of jurisdiction. 
 
 b. All other service rearrangements will be charged for as follows: 
 
 (1) If, due to technical limitations of the Company, a customer could not combine 

its 800 DB Access Service and/or 900 Access Service traffic with its other 
trunkside Switched Access Services, no charge shall apply to combine these 
trunk groups when it becomes technically possible. 

 
 (2) If the change involves the addition of or a modification to an optional feature 

which has a separate nonrecurring charge, that nonrecurring charge will apply.
 
 (3) If, due to an office replacement, a customer requests conversion from one-way 

to two-way trunks, and the request is made six months in advance of the office 
replacement due date, the nonrecurring charges will not apply. 

 
 (4) For all other changes, including the addition of, or modifications to optional 

features without separate nonrecurring charges, a charge equal to one-half the 
Switched Transport per line or per trunk nonrecurring (i.e., installation) 
charge will apply.  This one-half nonrecurring charge is assessed the "first" 
installation charge for the first line or trunk and each additional line or trunk is 
assessed the "each additional" installation charge per appropriate Interface 
Group category, per Access Order.  If two or more optional features and 
changes are ordered on the same Access Order, the optional feature or change 
requiring the lowest level of work activity will apply.  A maximum one-half 
nonrecurring charge will apply per Access Order for service rearrangements. 
(Switched Access charges are set forth in 6.8 of the Access Service Price 
Schedule.) 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.1.b. (Cont’d) 
 
 (5) If a feature is not required on each line or trunk, but rather for an entire hunt 

or trunk group, an end office or an access tandem switch, only one such 
charge will apply (i.e., it will not apply per line or trunk).  This one-half 
nonrecurring charge is assessed the "first" installation charge for the first hunt 
group, trunk group, end office or access tandem switch and each additional 
hunt group, trunk group, end office or access tandem switch is assessed the 
"each additional" installation charge per appropriate Interface Group category, 
per Access Order.  (Nonrecurring charges for Switched Access service 
rearrangements are specified in 6.8 of the Access Service Price Schedule.) 

 
 (6) For additions and changes to optional features associated with WATS Access 

Service, the one-half nonrecurring charge is assessed the "first" installation 
charge for the first line or trunk and each additional line or trunk is assessed 
the "each additional" installation charge for Interface Groups 6, per Access 
Order.  This charge applies for all Network Channel Interface (NCI) codes 
associated with a WATS access line.  If two or more optional features and 
changes are ordered on the same Access Order, the optional feature or change 
requiring the lowest level of work activity will apply.  A maximum one-half 
nonrecurring charge will apply per Access Order for service rearrangements. 
If a feature is not required on each line but rather for an entire hunt group, 
only one such charge will apply (i.e., it will not apply per line).  This one-half 
nonrecurring charge is assessed the "first" installation charge for the first hunt 
group and each additional hunt group is assessed the "each additional" 
installation charge per Interface Group 6, per Access Order.  (Nonrecurring 
charges for Switched Access service rearrangements are specified in 6.8 of the 
Access Service Price Schedule.) 

 
 (7) Service rearrangement charges are applicable, as set forth in (5), preceding, 

when Alternate Traffic Routing, as described in 6.3.1 of the Access Service 
Price Schedule, is added, changed or removed from an existing trunk group. 
Service rearrangement charges are not applicable when the following 
Alternate Traffic Routing changes are requested: 

 
 
 

 

 



 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
WY2007-012 

 Qwest Corporation 
 
 
ACCESS SERVICE 
Effective:  9-20-07 

Services Catalog No. 2 
Wyoming 

 
 SECTION 6
 Page 7
 Release 1

 

 
 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.1.b.(7) (Cont’d) 
 

• renaming a high usage group to be an intermediate high usage group and 
the delivery of the originating traffic (i.e., the overflowing traffic) is not 
changing, 

 
• renaming an intermediate high usage group to be a high usage group and 

the delivery of the originating traffic (i.e., the overflowing traffic) is not 
changing, or 

 
• renaming a trunk group (i.e., a direct final) to be an alternate final trunk 

group. 
 
 (8) Nonrecurring charges for additional (i.e., two or more) CICs are determined 

based on whether the FGB or FGD trunk(s) or trunk group(s) are new or 
existing, the Interface Group Category rate and the level of work activity (i.e., 
trunk, trunk group, end office and/or tandem). 

 
  When the trunk or trunk group is new, one CIC is included in the nonrecurring 

charges for the initial Access Order.  Each additional CIC requested on the 
same Access Order is assessed one-half the "each additional" installation 
charge assessed by Interface Group Category.  In addition, the charge is based 
on the lowest level of work, per Access Order, per LATA.  The additional 
(i.e., two or more) CIC service rearrangement charge is in addition to 
Installation Charge(s) for the trunk(s).  

 
  When the FGB or FGD trunk group is existing service and the customer is 

requesting additional CICs on an existing tandem-routed trunk group, the 
customer is charged one-half the "first" installation charge at the tandem and 
one-half the "each additional" installation charge at each subtending end 
office for the "first additional" CIC on the Access Order, assessed by Interface 
Group Category.  Each "additional" CIC after the "first additional" CIC on the 
same Access Order is charged one-half the "each additional" installation 
charge at the tandem and one-half the "each additional" installation charge per 
subtending end office, per LATA, based on the Interface Group Category. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.1.b.(8) (Cont’d) 
 
  When the FGB or FGD trunk group is existing service and the customer is 

requesting additional CICs on a direct-routed trunk group, the customer is 
charged one-half the "first" installation charge for the "first additional" CIC 
and one-half the "each additional" installation charge for each "additional" 
CIC after the "first additional" CIC on the same Access Order, per end office, 
per LATA, based on the Interface Group Category. 

 
  When the FGB or FGD trunk or trunk group is new or existing and the 

customer is requesting CICs for both a direct and tandem route, the Company 
will exclude the direct-routed end offices from the end office count when 
calculating the tandem-routed trunk group service rearrangement charges 
when the following conditions are met:  1) the CICs requested are the same on 
each order, 2) the Access Orders are received at the same time 3) the Access 
Orders are due on the same date and 4) the LATA is the same.  

 
 (9) Service rearrangement charges are applicable, as set forth in (4), preceding, 

when the customer has Signaling System Seven (SS7) Out of Band Signaling 
and chooses to change the existing point code on the existing trunk(s).  If the 
point code in the STP is changed for the associated CCSAC link(s), a CCSAC 
Option Activation charge, as set forth in Section 15, following, also applies. 

 
 2. Rearrangement of 800 DB Access Service from Tandem Routing to Direct 

Routing 
 
  When the customer requests the rearrangement of 800 DB Access Service from 

tandem routing to direct routing, no charge shall apply for the customer requested 
rearrangement as long as the following conditions are met: 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.2. (Cont’d) 
 

• The same customer premises, service type and Interface Group category are 
maintained with the exception of a change in service type as set forth in 6.7.4
of the Access Service Price Schedule. 

 
• The end office must subtend the tandem which service is being rearranged 

from. 
 
• The customer must disconnect one trunk at the tandem for each rerouted end 

office trunk installed.  Trunk rearrangements for more than one-for-one must
be determined on an equivalent basis substantiated by industry accepted 
engineering standards and mutually agreed upon by the Company and the 
customer. 

 
• The customer may specify a change in traffic type and direction (i.e., one-way 

to two-way) at the time the order is received. 
 
• The customer may specify a change in optional features (except Switched 

Transport multiplexing) at the time the order is received.  If the optional 
feature has a separate nonrecurring charge, that nonrecurring charge will apply. 
Request for a rearrangement from MF to SS7 Out of Band Signaling must be 
received on a separate access order. 

 
• The Company must receive an ASR to connect 800 DB Access Service at the 

end office within six (6) months of the end office becoming SSP capable.  The 
customer must place the order to disconnect from the tandem at the same time 
the order is placed to connect at the end office.  The disconnect date may be 
negotiated with the Company not to exceed 90 days from the connect date. 

 
• Customer specified rearrangement requests will be cooperatively negotiated 

with the customer and are subject to the availability of Company switching 
equipment and other existing facilities. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C. Service Rearrangements (Cont’d) 
 
 3. Rearrangement to SS7 Out of Band Signaling  
 
  Rearrangement of existing FGD MF signaling or upgrades in Lineside or 

Trunkside Switched Access Service to FGD trunk groups equipped with SS7 out 
of band signaling will be performed at Company tandems and end offices 
designated as having SS7 capabilities.  SS7 Out of Band Signaling 
Rearrangement Charges will apply when the following conditions are met: 

 
• The same customer premises, quantity of lines or trunks, routing, traffic type, 

Interface Group category, optional features are maintained.  Exceptions to this 
condition are set forth in 4., following. 

 
• Rearrangement from a one-way or two-way transmission when the signaling is 

changing to SS7 Out of Band Signaling will be by trunk group(s) ordered and 
received at the same time.  

 
• Multiple lines or trunk groups may be combined into a single FGD trunk group 

with SS7 Out of Band Signaling when all trunks within the group are traffic 
engineered as a unit and all the communications paths within the group are 
interchangeable. 

 
• The disconnect date and connect date on the Access Orders must be the same 

date when rearranging to a FGD trunk group with SS7 Out of Band Signaling.  
 
• Upgrades from Lineside or Trunkside service types to FGD Switched Access 

Service with SS7 Out of Band Signaling are available when the above 
conditions are met. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.3. (Cont’d) 
 
  When Switched Access Service is rearranged to FGD with SS7 Out of Band 

Signaling, the customer will be charged a Service Order Rearrangement charge 
and Trunk Rearrangement charges.  The Service Order Rearrangement charge is 
assessed per access order, per Interface Group.  The SS7 Trunk Rearrangement 
charge is applied per trunk in each SS7 Out of Band Signaling trunk group.  The 
first trunk in the SS7 Out of Band Signaling trunk group will be charged the "first 
trunk" charge and each additional trunk in the same group will be charged the 
"each additional" trunk charge.  Service Order and Trunk Rearrangement charges 
are sensitive to whether the transmission (one-way or two-way) is changing. 
These charges are set forth in 6.4.3, following. 

 
  The description and application of rates and charges when rearranging FGD 

service to SS7 Out of Band Signaling and Clear Channel Capability are set forth 
in 4., following. 

 
 4. Rearrangement to Clear Channel Capability (CCC) 
 
  When CCC is ordered on existing trunkside service, the service may be 

rearranged when the following conditions are met: 
 

• The customer changes from FGD Service with multi-frequency signaling to 
FGD Service with SS7 Out of Band Signaling and Clear Channel Capability 
with no other change in optional features. 

 
• The customer changes from FGD Service with SS7 Out of Band Signaling to 

FGD Service with SS7 Out of Band Signaling and Clear Channel Capability 
with no other change in optional features. 

 
• The same customer premises, quantity of trunks, service type, direct routing 

and Interface Group Category 6 or 9 are maintained. 
 
• The traffic type on FGD Service is changed to the Clear Channel Capability 

originating and/or terminating traffic type as set forth in 6.1.1 of the Access 
Service Price Schedule. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.3 DESCRIPTION AND APPLICATION OF RATES AND CHARGES  
6.3.3 NONRECURRING CHARGES 
 C.4. (Cont’d) 
 

• All service orders are received at the same time and the disconnect date and the 
connect date are the same when rearranging trunk groups from MF to SS7 Out 
of Band Signaling with Clear Channel Capability. 

 
• Multiple MF trunk groups may be combined into a single SS7 trunk group with 

Clear Channel Capability when all trunks within the group are traffic 
engineered as a unit and all the communication paths within the group are 
interchangeable. 

 
• Rearrangement charges from FGD Service with multi-frequency signaling to 

FGD Service with SS7 Out of Band Signaling and Clear Channel Capability 
will be assessed the nonrecurring charges as set forth in 6.4.3.D. and 6.4.4.C., 
following. 

 
• Rearrangement charges from FGD Service with SS7 Out of Band Signaling to 

FGD Service with SS7 Out of Band Signaling and Clear Channel Capability 
will be assessed the "first trunk" charge in association with interface Group 
Category 6 or 9 service.  Each additional trunk will be assessed the "each 
additional trunk" charge in association with Interface Group Category 6 or 9 
service.  The nonrecurring charge for Clear Channel Capability, as set forth in 
6.4.4, following, is assessed per trunk group in addition to the nonrecurring 
charges per trunk as set forth in 6.4.3.D.3., following. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE   
 
6.4.1 800 DATA BASE ACCESS SERVICE 
 
 A. General Description 
 
  800 Data Base (800 DB) Access Service is an originating service utilizing 

trunkside Switched Access Service which provides for the forwarding of end user 
dialed 8XX+NXX-XXXX calls to a customer based on the dialed 8XX number. 
800 DB Access Service must be ordered to all end offices in a LATA and 
provisioned, at a minimum, to all access tandems and operator switches equipped 
as SSPs within a LATA.  If the customer is utilizing another carrier’s facilities to 
meet the LATA-wide minimum requirement, the customer must provide a letter 
signed by the access customer ordering the 800 DB Access Service and the 
partnering carrier indicating LATA-wide coverage.  In addition, the provision of 
800 DB Access Service requires the customer’s direct access to the Service 
Management System/800 (SMS/800), or as an alternative, the provision of such 
service by a Responsible Organization in accordance with the Guidelines for 800 
Data Base. 

 
  When an 8XX call is originated by an end user, the Company will perform the 

customer identification function based on the dialed digits to determine the 
customer location to which the call is to be routed in accordance with SMS/800 
information residing in the Company’s Service Control Point (SCP). 

 
  The customer has the option of having the dialed 800 number (i.e., 8XX+NXX-

XXXX or the translated Plain Old Telephone Service (POTS) number (i.e., 
NPA+NXX-XXXX) delivered.  If the translated POTS number is delivered, the 
customer must request the POTS Translation vertical feature through the 
Responsible Organization as described in B., following.  The service provider will 
be unable to determine that such calls originated as 1+8XX+NXX-XXXX dialed 
calls unless the customer also orders the Automatic Number Identification (ANI) 
feature through the Company as described in C., following. 

 
  800 DB Access Service will be provisioned from the SSP switch as Feature Group 

D.  When the customer orders 800 DB Access Service for the transmission of both, 
voice and data traffic, the customer must order Clear Channel Capability (CCC) 
for provisioning of its data traffic. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE   
6.4.1 800 DATA BASE ACCESS SERVICE 
 A. General Description (Cont’d) 
 
  The customer’s 8XX voice or data traffic may be combined in the same trunk 

group arrangement with the customer’s non-8XX Access Service voice or data 
traffic or provisioned on a separate trunk group, unless prohibited by technical 
limitations. 

 
  Measurement of 800 DB Access Service usage shall be in accordance with the 

terms and conditions set forth in 6.7.6 of the Access Service Price Schedule, for 
trunkside Switched Access Service.  Specifically, 800 DB Access Service 
originating usage, whether combined with non-8XX Access Service usage on 
trunk groups or provided using dedicated trunk groups, shall be measured in the 
same manner as specified for non-800 Access Service usage over Trunkside 
Switched Access Service. 

 
  The Company must be notified twenty-four (24) hours prior to any media 

stimulation.  The Company maintains the right to apply protective controls, i.e., 
those actions such as call gapping, to ensure the provisioning of acceptable service 
to all telecommunications users of the Company’s network services. 

 
  Application of rates for 800 DB Access Service shall be as set forth in D., 

following. 
 
 B. Vertical Features 
 
  In addition to the basic carrier identification function, 800 DB Access Service 

subscribers may request vertical features through a Responsible Organization in 
accordance with the SMS/800 User Guide.  Vertical features will be maintained 
within the Company’s SCP when technically feasible.  The POTS Translation 
feature is described in 1., following, and the Call Handling and Destination 
Features are described in 2., following. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE   
6.4.1 800 DATA BASE ACCESS SERVICE 
 B. Vertical Features (Cont’d) 
 
 1. POTS Translation 
 
  The POTS Translation vertical feature provides the option of having the ten digit 

POTS number (i.e., NPA+NXX-XXXX) delivered instead of the 8XX dialed 
number (i.e., 8XX+NXX-XXXX) delivered to the service provider.  If the POTS 
Translation feature is requested through the Responsible Organization, the service 
provider will be unable to determine that such calls originated as 1+8XX+NXX-
XXXX dialed calls unless the service provider also orders, through the Company, 
the Automatic Number Identification (ANI) optional feature as described in C.,
following.  ANI information digits of "24" indicating that the call originated as an 
8XX dialed call is delivered when the ANI optional feature is ordered. 

 
  A POTS Translation Charge as described in D., following, is assessed to the 

service provider for each 8XX call delivered. 
 
 2. Call Handling and Destination Features 
 
  Call Handling and Destination Features allow service subscribers variable routing 

options by specifying a single carrier, multiple carriers (Exchange and/or 
Interexchange Carriers), single termination or multiple terminations.  Multiple 
terminations require the POTS Translation feature described in 1., preceding. 
The following variable routing options are available: 

 
• Routing by Originating NPA+NXX-XXXX 
 
• Time of Day 
 
• Day of Week 
 
• Specific Date 
 
• Allocation by Percentage 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE   
6.4.1 800 DATA BASE ACCESS SERVICE 
 B.2. (Cont’d) 
 
  Routing by originating NPA+NXX-XXXX, where technically feasible, allows a 

service subscriber to specify one or more multiple terminations with a single 
carrier and/or multiple carriers (Exchange and/or Interexchange Carriers) based 
on where a call originates. 

 
  Time of Day/Day of Week allows a service subscriber to specify one or more 

multiple terminations with a single carrier and/or multiple carriers (Exchange 
and/or Interexchange Carriers) based on the time of day or day of week the call 
originates. 

 
  Specific Date allows the service subscriber to specify alternate service routes with 

the date the call originates.  These calls can be routed to one of multiple 
terminations, with a single carrier and/or multiple carriers (Exchange and/or 
Interexchange Carriers). 

 
  Allocation by Percentage allows the service subscriber to specify by percentage 

the calls to be allocated to multiple terminations and/or multiple carriers 
(Exchange and/or Interexchange Carriers). 

 
  A Call Handling and Destination Feature Query Charge as described in D.,

following, is assessed to the service provider for each 8XX query to the SCP 
which utilizes one or more of the Call Handling and Destination Features. 

 
 C. Automatic Number Identification (ANI) 
 
 1. This option provides the automatic transmission of a ten digit number and 

information digits to the customer's premises for calls originating in the LATA, to 
identify the calling station.  The ten digit numbers will contain the following 
information:  three digit, NPA only; seven digit, NXX-XXXX; ten digit, 
NPA+NXX-XXXX.  The ANI feature is an end office software function which is 
associated on a call-by-call basis with (1) trunk groups routed directly between an 
end office and a customer’s premises or, where technically feasible, with (2) 
trunk groups between an end office and a customer’s premises routed through an 
access tandem. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE   
6.4.1 800 DATA BASE ACCESS SERVICE 
 C. Automatic Number Identification (ANI) (Cont’d) 
 
 2. The ten digit ANI telephone number is available with 800 DB Access Service 

provisioned as Feature Group D.  The ten digit ANI telephone number consists of 
the Numbering Plan Area (NPA) plus the seven digit ANI telephone number. 
The ten digit ANI telephone number will be transmitted on all calls except those 
identified as four party lines or when the end user has dialed 0- for operator 
assistance, in which case only the NPA will be transmitted (in addition to the 
information digits). 

 
 3. When 800 DB Access Service is ordered, the ten digit ANI telephone number will 

be transmitted on all calls except those where ANI cannot be provided as stated 
above or from end offices not equipped to provide ANI.  In these instances, only 
the three digit NPA and the information digits described in the LATA Switching 
Systems Generic Requirements (LSSGR), Technical Reference PUB FR-64, if 
applicable, will be transmitted. 

 
 4. ANI information is provided based on the following requirements: 
 
 a. The telephone number and billing information may be used for billing and 

collection, routing, screening, and completion of the originating subscriber’s call 
or transaction, or for services directly related to the originating subscriber’s call 
or transaction; 

 
 b. The ANI information shall not be reused or resold without first (i) notifying the 

originating subscriber and (ii) obtaining the affirmative consent of such 
subscriber for such reuse or resale; and 

 
 c. ANI information shall not be disclosed, except as permitted by a. and b., 

preceding, for any purpose other than (i) performing the services or transactions 
that are the subject of the originating subscriber’s call, (ii) ensuring network 
performance security, and the effectiveness of call delivery, (iii) compiling, 
using and disclosing aggregate information, and (iv) complying with applicable 
law or legal process. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE   
6.4.1 800 DATA BASE ACCESS SERVICE (CONT’D) 
 
 D. Application of Rates and Charges for 800 Database Access Service  
 
  These rates and charges are in addition to the rates and charges for the rate 

categories described in 6.1.2 of the Access Service Price Schedule, which are 
applicable to Switched Access Service.  Usage rates for 800 DB Access Service 
follow: 

 
 1. An 800 Carrier Identification Charge is assessed per call to the service provider 

the call is delivered to in accordance with SMS/800 information residing in the 
Company’s SCP. 

 
 2. A POTS Translation Charge is assessed per call, in addition to the 800 Carrier 

Identification Charge, when the POTS number is delivered to the service provider 
instead of the 8XX number in accordance with SMS/800 information residing in 
the Company’s SCP.   

 
 3. A Call Handling and Destination Feature Charge is assessed on a per-query basis, 

in addition to the Carrier Identification Charge and the POTS Translation Charge, 
to the service provider the call is delivered to for each 8XX query to the 
Company’s SCP that utilizes a Call Handling and Destination feature .  The query 
rate is assessed for all completed queries whether or not the actual 8XX call is 
delivered to the service provider.  A query is considered to be completed when 
the routing information is delivered back to the Service Switching Point. 

 
 RATE 
 

• 800 DB Access Service 
 

- 800 CIC, per call $0.003500 
 
- Vertical Features 

 
• POTS Translation Charge, per call 0.003665 
 
• Call Handling and Destination 
 Feature Charge, per query 0.000694 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE (CONT’D) 
 
6.4.2 900 ACCESS SERVICE 
 
 A. General Description 
 
  900 Access Service is an originating service utilizing Trunkside Feature Group D 

Switched Access Service.  The service provides a customer identification function 
based on the dialed NXX.  When a 1+900+NXX-XXXX or 0+900+NXX-XXXX 
call is originated by the end user, the Company will determine, based on the NXX 
dialed, the customer to which the 900 call is to be routed.  This six-digit routing 
function will be performed at suitably equipped end office and access tandem 
switches as determined by the Company. 

 
  900 Access Service is available only as a LATA wide service and must be 

provisioned to all offices within the LATA.  900 Access Service may be 
provisioned with 1+900+NXX-XXXX dialing capability or expanded to include 
0+900+NXX-XXXX dialing capability.  The Expanded 900 Option is not offered 
without 1+900 Access Service within a LATA and is available only with Feature 
Group D Service in suitably equipped Company end offices. 

 
  Calls originating in a LATA in which the customer has not ordered 900 Access 

Service will be blocked.  Only customers who order the Expanded 900 (i.e., 
0+900+NXX-XXXX) Option will be able to receive 0+900 calls to NXX codes 
assigned to them.  In addition, calls originating in a LATA for which  900 Access 
Service has been established will be blocked utilizing the blocking specifications 
as follows: 
 
• 1+900+NXX-XXXX will be blocked from smart public access lines, 0+, 

101XXXX, Inmate Service, Hotel/Motel Service (except those with customer-
owned rating services). 

 
• 0+900+NXX-XXXX will be blocked from 101XXXX and Inmate Service. 
 

  At the option of the customer, 900 Access Service traffic may be collected at 
suitably equipped end offices and/or access tandems.  However, the customer must 
collect 900 traffic at all access tandems within the LATA.  Network constraints do 
not permit multiple tandem arrangements for routing of 900 traffic. 
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 6.  OPTIONAL ACCESS SERVICES 
 
6.4 PROVISION AND DESCRIPTION OF SERVICE  
6.4.2 900 ACCESS SERVICE 
 A. General Description (Cont’d) 
 
  For 900 Access Service provisioned as Feature Group C or D, the customer may 

establish a separate trunk group or combine 900 traffic with other traffic types for 
access from suitably equipped end offices and access tandems.  For 900 Access 
Service provisioned with traditional signaling and answer supervision, network 
limitations require routing of 900 traffic from suitably equipped end offices and 
access tandems via a dedicated trunk group.  Additionally, only  900 traffic will be 
routed over the dedicated trunk group. 

 
  Measurement of 900 Access Service usage shall be in accordance with the terms 

and conditions set forth in 6.7.6 of the Access Service Price Schedule, for Feature 
Groups C and D. Specifically, 900 Access Service originating usage shall be 
measured in the same manner as that specified for Feature Groups C and D, 
whether provisioned separately (i.e., dedicated trunk group) or combined with 
other traffic types. 

 
  The Company must be notified 24 hours prior to any media stimulation.  The 

Company maintains the right to apply protective controls, i.e., those actions such 
as call gapping, to ensure the provisioning of acceptable service to all 
telecommunications users of the Company's network services. 

 
  The rates and charges for 900 Access Service are described in D., following. 
 
 B. Automatic Number Identification (ANI) 
 
 1. This option provides the automatic transmission of a seven or ten digit number 

and information digits to the customer's premises for calls originating in the 
LATA, to identify the calling station.  The seven or ten digit numbers will contain 
the following information:  three digit, NPA only; seven digit, NXX-XXXX; ten 
digit, NPA+NXX-XXXX.  The ANI feature is an end office software function 
which is associated on a call-by-call basis with (1) trunk groups routed directly 
between an end office and a customer’s premises or, where technically feasible, 
with (2) trunk groups between an end office and a customer’s premises routed 
through an access tandem. 

 
 
 

 

 


	6.  Optional Access Services
	6.1 General
	6.1.1 Ordering Options And Conditions
	6.1.2 Shared Use

	6.2 Obligations Of The Customer
	6.2.1 Report Requirements
	6.2.2 Supervisory Signaling
	6.2.3 Design Of Access Services

	6.3 Description And Application Of Rates And Charges
	6.3.1 Monthly Rates
	6.3.2 Usage Rates
	6.3.3 Nonrecurring Charges

	6.4 Provision And Description Of Service
	6.4.1 800 Data Base Access Service
	6.4.2 900 Access Service



