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 3.  RATES AND CHARGES 
 
3.1 RESALE SERVICES  
 
 A. Customer Transfer Charge (CTC) 
 
  The following nonrecurring charges apply when converting a Qwest account to a 

reseller account or when changing an end user from one reseller to another 
reseller.   

 
  NONRECURRING 
  CHARGE 

 
 1. Manual 

 
• POTS 

 
- First Line  $21.24 (I) 
- Each Additional Line  7.83 (R) 

 
• Private Line 

 
- First Line  44.19 
- Each Additional Line  26.15 

 
• Frame Relay, ATM Cell Relay or  
 Transparent LAN  31.68 

 
 2. Mechanized 

 
• POTS 

 
- First Line  5.82 (I) 
- Each Additional Line  5.28 (R) 

 
• Private Line 

 
- First Line  36.98 
- Each Additional Line  26.15 

 
• Frame Relay, ATM Cell Relay or  
 Transparent LAN  27.64 

 
 
 

 
 
 
 
 
 

 

By Authority of Order of the W.U.T.C., 44th Supplemental Order in Docket No. UT-003013, dated 12/20/02 
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 3.  RATES AND CHARGES 

 
3.1 RESALE SERVICES (CONT’D) 
 
 B. Product Specific Nonrecurring Charge 
 
  Product specific nonrecurring charges found in the Company’s Tariffs will apply 

when new lines are installed, additional lines or trunks are added, or when the end 
user adds features or services to existing lines or trunks.  Only the product specific 
nonrecurring charge will apply when the end user adds features or services to 
existing lines or trunks.  Enhanced services are not available for resale. 

 
• The nonrecurring charges are provided at 50% of the Tariff charges. 

 
 C. Resale Services 
 
  Exchange Telecommunication Services are available for resale at the rates and 

charges listed below.  If the rate changes in the Tariff, the rate to the reseller will 
change to reflect the new rate less the resale discount.  Enhanced services are not 
available for resale. 

 
• Exchange Telecommunication Services (except Directory Assistance and 

Operator Services) are provided at 85.26% of the Tariff rates. 
 

• The following services are provided at 92.03% of the Tariff rates and charges. 
 

- Directory Assistance 
- Operator Services (e.g., Operator Verification/Interrupt Service) 

 
 

 (N)
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