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4. BUSINESS COMPLEX SERVICE OFFERINGS
QWEST CHOICE UNLIMITED PLAN — BUSINESS
General Description

The QWEST CHOICE Unlimited Plan will allow a business customer to complete
direct dialed voice calls between any two points within the state.

Terms and Conditions

This plan is provisioned in conjunction with the interstate QWEST CHOICE
Unlimited Plan. The monthly recurring charge provides unlimited direct dialed
interstate and/or intrastate long distance calling each month.

The QWEST CHOICE Unlimited Plan is only available on an intrastate basis
when the customer has subscribed to the interstate QWEST CHOICE Unlimited
Plan for business customers.

Calls made using the QWEST CHOICE Unlimited Plan are billed in full minute
increments.

The QWEST CHOICE Unlimited Plan is only available to customers subscribing
to retail local service from Qwest Corporation.

The monthly fee will be billed, in advance, and will apply beginning with the
customer’s first invoice after ordering the QWEST CHOICE Unlimited Plan.

Certain restrictions apply. The QWEST CHOICE Unlimited Plan may not be used
in conjunction with the following: auto dialers, long distance Internet access, call
center applications including, but not limited to, auto-dialers, PBX trunks, ground
start line or trunks, ISDN services, foreign exchange services, public telephone
services, public access smart-pay phones, analog to digital conversion digital PBX
services, WATS services, PBX services, non-square electronic key telephone
systems, hybrid key telephone systems, predictive calling/dialing systems,
automatic outbound dialing systems, any type of automatic call distribution
system, or the functional equivalent of any such system listed above. The
Company may monitor the customer’s usage to ensure that the customer’s use of
the QWEST CHOICE Unlimited Plan is consistent with the applicable
restrictions. If the Company determines that the customer is in violation of above
listed restrictions, the customer shall forfeit eligibility for rates under this plan and
will be moved to another usage sensitive plan of the customer’s choice.
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4. BUSINESS COMPLEX SERVICE OFFERINGS

QWEST CHOICE UNLIMITED PLAN — BUSINESS

B. Terms and Conditions (Cont’d)

7.

10.

11.
12.

If the customer’s usage exceeds 3,000 Minutes of Use in any month, the customer
shall be presumed to be in violation of the applicable restrictions and it shall be
the responsibility of the customer to demonstrate to the Company that the
customer’s use was not a violation of any of the restrictions.

The Company may take any other action permitted by this Rate Schedule and
applicable laws and regulations where misuse, abuse, improper use or a violation
hereof is detected.

Call detail is provided.

QWEST CHOICE Unlimited Plan is available to all business customers that have
no more than a total of ten business lines per location.

Inbound Toll Free services permit customers to receive domestic inbound calls.

A 10% discount will apply to the QWEST CHOICE Unlimited monthly rate for
customers who sign up for a 1-year term commitment, or a 15% discount for a 2-
year term commitment, or a 20% discount for a 3-year term commitment. If a
customer terminates Qwest long distance service before the 1-year term expires, a
$30.00 early termination charge will be applied, per line. If a customer terminates
Qwest long distance service before the 2-year term expires, a $60.00 early
termination charge will be applied, per line. If a customer terminates Qwest long
distance service before the 3-year term expires, a $75.00 early termination charge
will be applied, per line.
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4. BUSINESS COMPLEX SERVICE OFFERINGS
414 QWEST CHOICE UNLIMITED PLAN — BUSINESS (CONT'D)
C. Rates and Charges
1. Switched Access — Outbound, Per-Minute Rates.
INTERLATA RATE INTRALATA RATE

« All Time Periods
- Per Minute $0.00 $0.00

MONTHLY RATE
s Per Line $25.00
2. Toll-Free
a. Switched Access — Inbound, Per-Minute Rates.
INTERLATA RATE INTRALATA RATE

« All Time Periods
- Per Minute $0.05 $0.05

3. Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00
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4. BUSINESS COMPLEX SERVICE OFFERINGS
415 QWEST CHOICE LONG DISTANCE BAsIC PLAN
A. Description

The QWEST CHOICE Long Distance Basic Plan will allow a business customer to
complete direct dialed calls between any two points within the state.

B. Terms and Conditions

1. This plan is provisioned in conjunction with the interstate QWEST CHOICE Long
Distance Basic Plan that has a monthly recurring fee. A monthly recurring charge
set forth below will apply for this intrastate plan. This charge is identical to, and
shall not be in addition to, any monthly recurring charge applicable to the corollary
interstate QWEST CHOICE Long Distance Basic Plan for long distance calling.

2. The QWEST CHOICE Long Distance Basic Plan is only available on an intrastate
basis when the customer has subscribed to the interstate QWEST CHOICE Long
Distance Basic Plan for business customers.

3. Calls made using the Qwest Choice Long Distance Basic Plan are measured and
billed for an initial period of 30 seconds and timed in 6-second increments for
usage over 30 seconds. The call rating is rounded to the nearest full cent. Rate
quotes are provided in 60 second increments.

4. The QWEST CHOICE Long Distance Basic Plan is only available to customers
subscribing to retail local service from Qwest Corporation.

5. Inbound Toll Free services permit customers to receive domestic inbound calls.
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4. BUSINESS COMPLEX SERVICE OFFERINGS
415 QWEST CHOICE LONG DISTANCE BAsIC PLAN (CONT’D)
C. Rates and Charges
1. Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA RATE INTRALATA RATE

« All Time Periods
- Per Minute $0.07 $0.07

MONTHLY RATE
- Per Account $3.99 (1)
2. Charges for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00
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4. BUSINESS COMPLEX SERVICE OFFERINGS
QWEST CHOICE LONG DISTANCE PLUS PLAN
Description

The QWEST CHOICE Long Distance Plus Plan will allow a business customer to
complete direct dialed calls between any two points within the state.

Terms and Conditions

This plan is provisioned in conjunction with the interstate QWEST CHOICE Long
Distance Plus Plan. The monthly minimum recurring charge provides direct
dialed interstate and/or intrastate long distance calling each month. If the
customer’s invoiced usage charges are less than the monthly minimum charge, the
customer will be billed a charge equal to the difference between the monthly
minimum charge amount and the actual usage billed.

The QWEST CHOICE Long Distance Plus Plan is only available on an intrastate
basis when the customer has subscribed to the interstate QWEST CHOICE Long
Distance Plus Plan for business customers.

Calls made using the Qwest Choice Long Distance Plus Plan are measured and
billed for an initial period of 30 seconds and timed in 6-second increments for
usage over 30 seconds. The call rating is rounded to the nearest full cent. Rate
quotes are provided in 60 second increments.

The QWEST CHOICE Long Distance Plus Plan is only available to customers
subscribing to retail local service from Qwest Corporation.

Inbound Toll Free services permit customers to receive domestic inbound calls.
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4. BUSINESS COMPLEX SERVICE OFFERINGS
416 QWEST CHOICE LONG DISTANCE PLUS PLAN (CONT’D)
C. Rates and Charges
1. Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA RATE INTRALATA RATE
* Per Minute $0.05 $0.05
MONTHLY MINIMUM RATE
e Per Account $15.00
2. Charges for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00
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4. BUSINESS COMPLEX SERVICE OFFERINGS
QWEST 5 CENT BUSINESS LONG-DISTANCE PLAN
Description

The QWEST 5 Cent Business Long-Distance Plan will allow a business customer
to complete direct dialed calls between any two points within the state.

Terms and Conditions

This plan is provisioned in conjunction with the interstate QWEST 5 Cent Business
Long-Distance Plan. All other rates, terms and conditions, including any
applicable discounts offered through the Qwest Rates and Services Schedule (RSS)
and customer eligibility under this plan are specified in the Qwest RSS.

The QWEST 5 Cent Business Long-Distance Plan is only available on an intrastate
basis when the customer has subscribed to the interstate QWEST 5 Cent Business
Long-Distance Plan.

Calls made using the QWEST 5 Cent Business Long-Distance Plan are measured
and billed for an initial period of 30 seconds and timed in 6-second increments for
usage over 30 seconds. The call rating is rounded to the nearest full cent. Rate
quotes are provided in 60 second increments.

The QWEST 5 Cent Business Long-Distance Plan is only available to customers
subscribing to retail local service from Qwest.

Inbound Toll Free services permit customers to receive domestic inbound calls.
The QWEST 5 Cent Business Long-Distance Plan is only available if the customer

retains the service for at least one year. If a customer terminates the service before
the 1-year term expires, a $75.00 early termination charge will apply, per line.
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4. BUSINESS COMPLEX SERVICE OFFERINGS
421 QWEST 5 CENT BUSINESS LONG-DISTANCE PLAN (CONT’D) (N)
C. Rates and Charges
1. Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA RATE INTRALATA RATE

« All Time Periods
- Per Minute $0.20 $0.20

2. Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00
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