Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 2nd Revised Sheet 41
NETWORK SERVICES Cancels 1st Revised Sheet 41
WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
524 FLAT RATE SERVICE (CONT'D)
B

. Rates and Charges

Rates and charges are as follows:

NONRECURRING MONTHLY
CHARGE RATE
« Residence Line, per line[1] $31.00 $13.50 (1)

[1] Standalone residential basic exchange service is available in 5.2 of Qwest's
Exchange and Network Services Tariff. Rates and charges for standalone features
are found in the Exchange and Network Services Catalog. Per Order 6, UT-
061625, all features may be individually purchased from that catalog.

By Authority of Order of the W.U.T.C., Order No. 6 — Docket No.
Advice No. 3635T UT-061625, dated 07/24/2007

Issued by Qwest Corporation Effective: December 1, 2007
By K. R. Nelson, President - Washington

(N)

(N)



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 42
NETWORK SERVICES Cancels Original Sheet 42
WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (CONT'D)

Reserved for Future Use

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T UT-030614, dated 12/22/2003.

Issued by Qwest Corporation Effective: February 13, 2004
By K. R. Nelson, President - Washington
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WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 43
NETWORK SERVICES Cancels Original Sheet 43
WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (CONT’D)

Reserved for Future Use

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.

Advice No. 3461T UT-030614, dated 12/22/2003.
Issued by Qwest Corporation Effective: February 13, 2004

By K. R. Nelson, President - Washington
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Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND Original Sheet 44
NETWORK SERVICES

WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
525 LocAL SERVICE OPTIONS (CONT'D)
C

. Hunting Service

1. Description
This is an optional arrangement available to customers with two or more
individual line or trunk services. Where facilities permit, such lines/trunks will be
arranged so that incoming calls to a busy line/trunk will overflow to other
available lines/trunks for that customer.
Hunting Service is offered in two categories:

Series completion service

Series completion permits calls to a busy telephone number to be routed to
another telephone number in the same switching office. More than one telephone
number can be routed to the same telephone number.

Multiline hunt service

Multiline hunt service permits calls to a busy telephone number to be routed to
other specified lines that do not require a telephone number. Hunting is done
sequentially by terminal within the group. A line is associated with each terminal
in the group.

Advice No. 3157T
Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND Original Sheet 45
NETWORK SERVICES

WASHINGTON

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
525 LocCAL SERVICE OPTIONS
C. (Cont'd)
2. Terms and Conditions
a. Hunting Service is not available on multiparty lines.

b. The nonrecurring charge applies to establish or rearrange Hunting Service,
except when changing from series to multiline or vice versa.

c. Hunting Service as specified in this section does not apply if it is inherent in the
product.

d. Hunting Service will affect the operation or availability of some central office
optional features on hunting lines.

e. There will be no charge to change hunting arrangements due to the removal of
lines from a hunt group. In addition, there is no hunting charge for the last line
arranged.

Advice No. 3157T
Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND Original Sheet 46
NETWORK SERVICES

WASHINGTON

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
525 LoCAL SERVICE OPTIONS
C. Hunting Service(Cont'd)
3. Optional Features

Circular Hunting

Circular Hunt is an option of Hunting Service that allows for hunting to start at
the dialed number and continues in ascending order to the last number in the hunt
group. Hunting then proceeds to the first number of the hunt group and continues
through the group until an idle line is reached or the number just preceding the
dialed number is reached.

Make Busy

This feature provides a method for making lines appear busy to the serving
central office. The feature is activated by operation of customer provided
dedicated keys at the customer's premises which in turn provides a busy
appearance to the central office for a predetermined line or group of lines. The
caller does not receive busy tone unless all numbers in the hunt sequence are
found busy. Make Busy is available on an individual line, a terminal or group of
terminals or an entire hunt group. Terminals are applicable only on multiline hunt
groups. Outgoing calls are not affected by this option.

Stop-Hunt

Stop-hunt allows the customer to stop the hunt sequence of specific
lines/terminals in a hunt group by the operation of a customer-provided key at the
customer's premise. Hunting will proceed until it reaches an idle line/terminal or
a line/terminal associated with an active stop-hunt key.  Outgoing calls are not
affected by this option.

Advice No. 3157T
Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND Original Sheet 47
NETWORK SERVICES

WASHINGTON

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
525 LocCAL SERVICE OPTIONS
C. Hunting Service(Cont'd)
4. Rates and Charges

NONRECURRING MONTHLY

usocC CHARGE RATE
a. Basic Hunting Service
« Series Completion, per line HSO $11.00 $0.05
» Multiline Hunt Service,
per terminal HSHPT 11.00 0.05
b. Optional Features
 Circular Hunt, per group[1] HCKPG 11.00 0.05
* Make Busy
- Per line/terminal[2] EHD 45.00 1.25
- Per group[2,3] EHC 45.00 1.25
 Stop-Hunt P89 13.00 2.20
c. Rearrangement of hunting
terminals or telephone
numbers[4] N/A 11.00 -

[1] The monthly rate applies to the last line of hunt sequence in lieu of Multiline or
Series Hunt charge.

[2] A term loop charge also applies for the channel to the customer's premises.

[3] Only available on a multiline hunt group.

[4] Not applicable when removing a terminal or number from a group.

Advice No. 3157T
Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 3rd Revised Sheet 47.1
NETWORK SERVICES Cancel 2nd Revised Sheet 47.1
WASHINGTON

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE
LocAL SERVICE OPTIONS (CONT'D)

Public Response Calling Service (PRCS)

1. Description

Public Response Calling Service, also known as Choke Network, provides
facilities for call-in programs, including but not limited to radio, television, or
internet promotional activities that result in mass calling by the general public to a
telephone number.

2. Terms and Conditions

a. Public Response Calling Service is offered to customers where the conditions
listed below exist. The services offered are subject to the availability of the
existing network facilities. The Company may revise or withdraw the service at
any time with appropriate notice.

. In order to maintain the safety, continuity, and reliability of telephone service to

the general public and 911 Service, those customers who solicit large volumes of
incoming calls resulting in any of the conditions listed below, will be required to
subscribe to PRCS, or modify or discontinue the call-in activity. EXisting
customers found to be using a business service inappropriately, generating large
volumes of incoming calls that may adversely affect the service of other
customers, may also be required to purchase PRCS.

» The number of incoming calls being directed to a specified telephone number
exceeds 200 in a given hour of time,

* More than 15 percent of the calls to the specified telephone number reach a
busy signal in any given hour,

» The number of busy signals to a specific telephone number exceeds 1,000 per
week.

Advice No. 3538T
Issued by Qwest Corporation Effective: July 18, 2005
By K. R. Nelson, President - Washington

(N)



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 3rd Revised Sheet 47.2
NETWORK SERVICES Cancels 2nd Revised Sheet 47.2
WASHINGTON

5. EXCHANGE SERVICES

LoCAL EXCHANGE SERVICE
LocAL SERVICE OPTIONS

D.2. (Cont'd)

PRCS may not hunt or Call Forward-Busy to a non-PRCS line.

. Customers may not utilize MARKET EXPANSION LINE Service as a PRCS
telephone number.

. PRCS is available only with incoming calling. Outgoing calling is not provided
as a feature of this service. Callers to the PRCS telephone number from outside
the local calling area will incur the appropriate toll charges.

. Central Office prefixes for PRCS will be specified by the Company.

. Terms, conditions, rates and charges described elsewhere in the Company’s
tariffs, apply as appropriate.

. The telephone number assigned to PRCS may be listed in the Company directory
and Directory Assistance records of the exchange from which the associated
PRCS lines are furnished. Additional listings as specified in 5.7.1 of this Tariff
may also be purchased.

Advice No. 3538T
Issued by Qwest Corporation Effective: July 18, 2005
By K. R. Nelson, President - Washington

(N)



Qwest Corporation

WN U-40
EXCHANGE AND
NETWORK SERVICES
WASHINGTON

SECTIONS

2nd Revised Sheet 47.3
Cancels 1st Revised Sheet 47.3

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.5 LocAL SERVICE OPTIONS
D

. Public Response Calling Service (PRCS) (Cont'd)

3. Rates and Charges

a. Where unusual quantities of facilities are needed to meet a customer's service
requirements and such facilities are considered by the Company to be beyond
the normal scope of the service offering special construction charges may apply
as stated in Section 4 of this Tariff in addition to the charges below.

b. Where applicable, incremental charges as specified in Section 5 of the Exchange

and Network Services Tariff, apply.

c. The Service Establishment Charge applies when PRCS is established.

» Service Establishment
Charge

* PRCS, incoming only

» Traffic Load Protector

Service Establishment
Charge

PRCS, incoming only

Traffic Load Protector

NONRECURRING
UsocC CHARGE
NRC83  $100.00
1IMN [1]
GE6 -
MAXIMUM MINIMUM CURRENT

MONTHLY MONTHLY MONTHLY
RATE RATE RATE

[1] [1] [1]
$175.00 $150.00  $150.00

[1] Rates and charges for a 1FB specified in 5.2.4 of the Exchange and Network
Services Catalog or other business services specified elsewhere apply.

Advice No. 3645T
Issued by Qwest Corporation

By K. R. Nelson, President - Washington

Effective: March 14, 2008

(M

(M
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Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 7th Revised Sheet 48
NETWORK SERVICES Cancels 6th Revised Sheet 48
WASHINGTON

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (CONT'D)
5.2.6 TELEPHONE ASSISTANCE PROGRAMS
A. Washington Telephone Assistance Program (WTAP)
1. Description
The WTAP is designed to help low income households afford access to local
exchange telephone service. The program is only available to customers who
meet eligibility requirements established by statute. Residents of Tribal lands can
also qualify for the Federal portion of the Lifeline program based on terms and
conditions for Tribal Lifeline.
2. Terms and Conditions
a. Certain qualifying residential customers are eligible for service under the
WTAP. See the appropriate sections of the Washington Administrative Code
(WAC) 388-273. If eligible, the program includes the following:
» An $8.00 statewide rate for the lowest grade of residential flat rate service.
Where available, single-party service shall qualify as the lowest available flat
rate for persons otherwise eligible, who are sixty years of age or older, or who
receive medical assistance. This condition is in accordance with WAC 388-
273.
» A waiver of any deposit for local service.

* A 50% reduction in the installation charges associated with installing the
access line.

3. Monthly Credit

CREDIT CREDIT
UusocC AMOUNT
» Federal credit for the FCC
End User Common Line (EUCL) ASGFX $5.84 (R)
» Federal credit ASGF2 3.00
« State credit ASGSX 2.50

Advice No. 3659T
Issued by Qwest Corporation Effective: July 1, 2009
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 8th Revised Sheet 48.1
NETWORK SERVICES Cancels 7th Revised Sheet 48.1
WASHINGTON

5. EXCHANGE SERVICES

5.2  LOCAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT'D)
B

. Tribal Lifeline

1. Description

Tribal Lifeline provides additional lifeline support of up to $25.00, in addition to
the baseline Federal Lifeline support for qualifying low-income individuals living
on tribal lands which includes reservation as defined by the Bureau of Indian
Affairs (BIA) regulations.

2. Terms and Conditions

a. Tribal Lifeline support is provided to applicants who meet the eligibility
requirements established within the guidelines of the Washington Telephone
Assistance Program described in 5.2.6.A.

b. In order to qualify for the Tribal Lifeline/Link-Up programs, the applicant must
live on Tribal Lands/Reservations and be participating in one of the following
programs identified in either 1 or 2 below:

(1) Program requirement as identified by the FCC:

Bureau of Indian Affairs/General Assistance Programs,

Tribally administered Temporary Assistance for Needy Families block grant
program,

Head Start programs (only for those meeting its income-qualifying
standard),

National School Lunch Program’s free lunch program,

Medicaid,

Food Stamps,

Supplemental Security Income (SSI),

Federal Public Housing Assistance,

Low Income Home Energy Assistance Program,

Meet income-based criterion for telephone assistance, as defined by the
FCC.

(K) Material moved to Page 48.2

Advice No. 3540T
Issued by Qwest Corporation Effective: July 21, 2005
By K. R. Nelson, President - Washington

(©)

(©)
(©)
(O)
(O)

(O)
(K)



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 7th Revised Sheet 48.2
NETWORK SERVICES Cancels 6th Revised Sheet 48.2
WASHINGTON
5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS

B.2. (Cont’d)

(2) Other qualifying low-income programs in Washington:

DSHS Chore Services

State Family Assistance
Refugee Assistance

Community options Program Entry System

General Assistance Programs
Temporary Assistance for Needy Families

The Company must obtain the customer’s signature on a document in which the
eligible customer certifies, under penalty of perjury, that such customer receives
benefits from at least one of the programs above, and lives on a federally
recognized reservation. In addition to identifying the program or programs from
which that customer receives benefits, the customer must also agree to notify the
Company if that customer ceases to participate in the qualifying program or

programs.

c. Tribal Lifeline benefits apply to the primary flat local residential access line,
including Extended Area Service (EAS), mileage charges, zone charges, or other
non-discretionary charges associated with basic residential service. The benefit
may not bring the basic local residential access line rate below $1.00 per month.

(K)Material moved from Sheet 48.1.

Advice No. 3540T
Issued by Qwest Corporation
By K. R. Nelson, President - Washington

Effective: July 21, 2005

(M-0)
(0)

(@)

(D)
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(M

(D)
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Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 10th Revised Sheet 48.3
NETWORK SERVICES Cancels 9th Revised Sheet 48.3
WASHINGTON

5.2
5.2.6
B

3.

[1]

[2]

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE
_ TELEPHONE ASSISTANCE PROGRAMS
Tribal Lifeline (Cont’d)

Monthly Credit[1]
CREDIT CREDIT
usocC AMOUNT
 Flat individual line (1FR)[2] ASGFT $9.50
 Federal credit towards CALC ASGFR 5.84 (R)
* Lifeline credit ASGF2 3.00

The ASGFR and ASGF2 credits from the Lifeline Assistance Program totaling
$8.84 apply in addition to the Tribal Lifeline credit. The FCC Lifeline Program
consists of a monthly federal baseline support of $5.84 (ASGFR). The Tribal
Lifeline Credit is up to $25.00, but no more than necessary to reduce the Tribal
Lifeline rate to $1.00.

The credit amount is calculated by adding the 1FR rate of $13.50 plus the $5.84
subscriber line charge together. An ASGFR and ASGF2 credit of $8.84 is
subtracted from the total and the remaining difference less $1.00 which is the
minimum Tribal Lifeline rate allowed, is the credit amount. For example: ($13.50
+$5.84 = $19.34 - $8.84= $10.50 - $1.00) = $9.50 credit.

Advice No. 3659T
Issued by Qwest Corporation Effective: July 1, 2009
By K. R. Nelson, President - Washington

(©)
(©)

(©)
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(©)



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 49
NETWORK SERVICES Cancels Original Sheet 49
WASHINGTON

5. EXCHANGE SERVICES

5.2  LOCAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT'D)
C

. Link-up America Program

1. Description

A program which provides for a 50% reduction up to $30.00 against the
nonrecurring charge for connection of a residential exchange access line. This
credit is only available to customers who meet eligibility requirements established
by the FCC. The credit applies to the single line serving the customer's principal

residence.
2. Terms and Conditions

a. Eligibility requirements of the Link-up America Program are:

» The consumer can receive the benefit of the Link-Up Program for a second or
subsequent times only for a principal place of residence with an address
different from the residence address at which Link-Up assistance was

provided previously.

* An applicant may defer payment of the service connection charges. Payment
may be deferred up to 12 months with a payment schedule of equal payments
for up to $200.00 assessed for commencing service. Interest will not be

charged on deferred payments.

» Applicant meets the requirements of a state established income test.

b. Billing will reflect the Link-up America Program credit of a 50% reduction in
the nonrecurring charge for connection of the residential exchange access line,
up to a maximum of $30.00, effective with the installation date of the service.

3. Credit

» 50% reduction in the nonrecurring charge
for connection of a residence exchange
access line, up to a maximum of $30.00
credit.

Advice No. 3160T

Issued by Qwest Corporation Effective: August 31, 2000

By K. R. Nelson, Vice President

M

M



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 49.1
NETWORK SERVICES Cancels Original Sheet 49.1
WASHINGTON

5. EXCHANGE SERVICES

5.2  LOCAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT'D)
D

. Expanded Link-Up Program
1. Description

Residents of Tribal lands who qualify for Tribal Lifeline, are eligible for an
additional Expanded Link-Up benefit of up to $70.00, in addition to the Link- Up
Program. The additional benefit will apply towards 100% of the connection
charges between $60.00 and $130.00 which are assessed to begin service at the
principle residence of the eligible resident. Eligible charges include any charges
customarily assessed to connect the subscriber to the network, including line
extension charges, zone connection charges and special construction charges.

2. Nonrecurring Charge Credit
CREDIT
USOC[1]

* Expanded Link-Up LNKEL

[1] Credit USOC will be implemented December 4, 2000.

Advice No. 3174T
Issued by Qwest Corporation Effective: October 26, 2000
By K. R. Nelson, Vice President

(M
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Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 50
NETWORK SERVICES Cancels Original Sheet 50

WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE (CONT’D) (M)
(D)
Reserved for Future Use. (N)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.

Issued by Qwest Corporation Effective: February 13, 2004
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 51
NETWORK SERVICES Cancels Original Sheet 51

WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE (CONT’D) (M)
(D)
Reserved for Future Use. (N)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.

Issued by Qwest Corporation Effective: February 13, 2004
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 52
NETWORK SERVICES Cancels Original Sheet 52

WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE (CONT’D) (M)
(D)
Reserved for Future Use. (N)

By Authority of Order of the W.U.T.C., Order No. 17 — Order Granting Competitive Classification in Docket No.
Advice No. 3461T UT-030614, dated 12/22/2003.

Issued by Qwest Corporation Effective: February 13, 2004
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 3rd Revised Sheet 53
NETWORK SERVICES Cancels 2nd Revised Sheet 53
WASHINGTON

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (CONT'D)

5.2.10 TENANT SOLUTIONS

A. High Rise Office Buildings, Shopping Malls and Office Parks[1] (M)
(D)

(D)

[1] Material moved to Section 5.2.10 of the Exchange and Network Services Catalog. (N)

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007
Advice No. 3639T Docket No. UT-061625

Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 3rd Revised Sheet 53.1
NETWORK SERVICES Cancels 2nd Revised Sheet 53.1
WASHINGTON

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.10  TENANT SOLUTIONS
A. High Rise Office Buildings, Shopping Malls and Office Parks[1] (Cont’d) (M)
(D)
(D)
[1] Material moved to Section 5.2.10 of the Exchange and Network Services Catalog. ©)

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007
Advice No. 3639T Docket No. UT-061625

Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 2nd Revised Sheet 54
NETWORK SERVICES Cancels 1st Revised Sheet 54
WASHINGTON

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A

. High Rise Office Buildings, Shopping Malls and Office Parks[1] (Cont’d) (M)

] (D)

(D)

[1] Material moved to Section 5.2.10 of the Exchange and Network Services Catalog. (N)

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007
Advice No. 3639T Docket No. UT-061625

Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 2nd Revised Sheet 55
NETWORK SERVICES Cancels 1st Revised Sheet 55
WASHINGTON

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A

. High Rise Office Buildings, Shopping Malls and Office Parks[1] (Cont’d) (M)

(D)

(D)

[1] Material moved to Section 5.2.10 of the Exchange and Network Services Catalog. (N)

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007
Advice No. 3639T Docket No. UT-061625

Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, President - Washington



Qwest Corporation

WN U-40 SECTION 5
EXCHANGE AND 1st Revised Sheet 56
NETWORK SERVICES Cancels Original Sheet 56
WASHINGTON

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS

(D)

(D)
B. Multi-Tenant Residential Properties Offer

1. Description

a. The Multi-Tenant Residential Properties offer is an offering to residents of
apartment complexes, where the owner/manager has terminated their preferred
provider agreement with their current telecommunications provider, and now
subscribes to service from the Company.

b. In accordance with the terms of the Multi-Tenant Residential Properties Offer
the Company may waive charges to residence customers of such apartment
complexes.

2. Terms and Conditions

a. The Multi-Tenant Residential Properties Offer is available to residents of
properties where the owner/manager has a preferred provider agreement with the
Company.

b. The Company preferred provider agreement may be established when
owners/managers are terminating their current agreement with their current
telecommunications provider.

c. Multi-Tenant Residential Properties must have a minimum of 125 living units
per apartment complex. Apartment complexes with less than 125 living units
per building will qualify as long as the owner/manager has at least one complex
with 125 living units under agreement with the Company.

3. Rates and Charges
Nonrecurring charges will be waived for those services the residents subscribed to

at the time the owner/manager switched to the Company as their
telecommunications provider.

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007
Advice No. 3639T Docket No. UT-061625
Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, Vice President



Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 4th Revised Sheet 57
NETWORK SERVICES Cancels 3rd Revised Sheet 57
WASHINGTON

5.2
5.2.11

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (CONT'D)

COMPETITIVE RESPONSE

A. Residence Customer Incentive Program

1.

2.

a.

Description

The Customer Incentive Program is an offering for potential new residence local
exchange customers and to existing residence customers to induce the retention or
continuation of existing services by those customers.

Terms and Conditions

This competitive response offering may be offered to potential new Qwest
residence local exchange customers. In addition, the Company may provide a
retention benefit to any existing residence customer who has retained a service
for some period of time.

For potential new residence customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once in any two year
period with respect to any particular service or feature.

To qualify for these offers, residence customers are required to have a
satisfactory credit rating with the Company in accordance with 2.3.3, preceding.

The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic
area, so long as each such offer to a particular residence customer is not
inconsistent with the provisions of this Tariff and the amount does not exceed
the maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by the
Company and/or a Company affiliate.

Advice No. 3572T
Issued by Qwest Corporation Effective: February 6, 2006
By K. R. Nelson, President - Washington
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Qwest Corporation

WN U-40 SECTIONS
EXCHANGE AND 3rd Revised Sheet 58
NETWORK SERVICES Cancels 2nd Revised Sheet 58
WASHINGTON

5.2
5.2.11

5. EXCHANGE SERVICES

LoCAL EXCHANGE SERVICE

COMPETITIVE RESPONSE

A.2. (Cont'd)

f. Offers may differ based on reasonable criteria, including the following criteria or

1)
()
(3)
(4)

()

combinations of criteria below:
The sales channel through which the products are sold.
A specific geographic area.
Existing customers who request to have one or more products disconnected.
Customers who identify a better competitive offer are available to them.
Qwest representatives may present to these customers multiple offers up to the
maximum value under this Tariff.

Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

g. The Company shall use reasonable business efforts so that similarly situated

customers are offered similar incentives in similar circumstances.

h. The Company reserves the right to discontinue this offer.

3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

1)

()
(3)

(4)

A waiver of an amount up to 100% of the current residence nonrecurring
charge(s), or

A waiver of up to three months of the recurring rates, or

A waiver of an amount up to 100% of the current residence nonrecurring
charge(s) and up to three months of the recurring rate(s), or

A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3) above, shall be used.

Advice No. 3572T
Issued by Qwest Corporation Effective: February 6, 2006

By K. R.

Nelson, President - Washington
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b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

c. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. Inall cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Tariff and
can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

B. Business Customer Incentive Program
1. Description

The Customer Incentive Program is an offering for potential new business local
exchange customers and to existing business customers to induce the retention or
continuation of existing services by those customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new Qwest
business local exchange customers. In addition, the Company may provide a
retention benefit to any existing business customer who has retained a service for
some period of time.

b. For potential new business customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once in any two year ©)
period with respect to any particular service or feature. ©)

Advice No. 3572T
Issued by Qwest Corporation Effective: February 6, 2006
By K. R. Nelson, President - Washington
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()
(3)
(4)

()

h.

COMPETITIVE RESPONSE

To qualify for these offers, business customers are required to have a satisfactory
credit rating with the Company in accordance with 2.3.3, preceding.

For potential new business customers, the Company will condition its offers
upon a business customer remaining with the Company for a minimum of one
year. Any minimum period of time shall be identified to the business customer
as part of the offer. In such cases, if the customer terminates service early, they
will be billed all of the nonrecurring charge(s) and monthly rate(s) waived under
this program.

The recipients of the customer incentive offer and the amount of the customer
incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic area,
so long as each such offer to a particular business customer is not inconsistent
with the provisions of this Tariff and the amount does not exceed the maximum
amount set forth in 3.a., following. The Company may prohibit use of this
program in conjunction with another offer being marketed by the Company
and/or a Company affiliate.

Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

The sales channel through which the products are sold.

A specific geographic area.

Existing customers who request to have one or more products disconnected.
Customers who identify a better competitive offer are available to them.
Qwest representatives may present to these customers multiple offers up to the
maximum value under this Tariff.

Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

The Company shall use reasonable business efforts so that similarly situated
customers are offered similar incentives in similar circumstances.

Advice No. 3572T

Issued by Qwest Corporation

Effective: February 6, 2006

By K. R. Nelson, President - Washington
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The Company reserves the right to discontinue this offer.

3. Rates and Charges

a.

1)

()
(3)

(4)

b.

Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

A waiver of an amount up to 100% of the current business nonrecurring
charge(s), or

A waiver of up to three months of the recurring rate(s), or

A waiver of an amount up to 100% of the current business nonrecurring
charge(s) and up to three months of the recurring rate(s), or

A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3), above, shall be used.

The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

In all cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Tariff and
can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

Advice No. 3529T
Issued by Qwest Corporation Effective: May 6, 2005

By K. R.

Nelson, President - Washington
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By Authority of Order of the W.U.T.C., Order No. 6 — Docket No.
Advice No. 3635T UT-061625, dated 07/24/2007
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