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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 C. Terms and Conditions (Cont'd) 
 
 19. A FX channel may be utilized with customer-provided equipment, protective 

circuitry, or key telephone systems which are connected to the exchange 
telephone service associated with channels, subject to terms and conditions in 
Section 8. 

 
 20. Party line service from a Company FX is available only to a customer having this 

service, at a location where service was established prior to May 1, 1982.  No 
moves, changes or additions to existing service will be permitted. 

 
  Rates and charges in D.1., following, apply, except as stated in this Section, in 

addition to the applicable access line rates and charges. 
 
 21. If the Company cannot provide local service to new customers, temporary service 

will be provided if facilities and operating conditions permit from a contiguous 
FX at the rates and charges of the serving exchange.  If applicable, Line
Extension Charges in 4.2.2 may also apply. 

 
  When facilities become available to provide local service, and the customer elects 

to retain FX service, monthly rates for the FX service will apply. 
 
 22. Customers to Des Moines exchange service located within the King County 

portion of the Tacoma exchange may subscribe to Des Moines 838, 661 or 874, 
Tacoma 927, 924 or 952 exchange service from the 927 wire center without 
additional rates and charges applicable to FX service. 

 
 

 
 
 
 
 
 
 
 (C)
 
 

 

By Authority of Order of the W.U.T.C., Order No. 17 – Order Granting Competitive Classification in Docket No. 
Advice No. 3461T UT-030614, dated 12/22/2003. 
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 C. Terms and Conditions (Cont'd) 
 
 23. FX rates and charges are waived for customers to Belfair exchange service

located in the following described area: 
 

 Township 22 North, Range 2 West, within Sections 32 through 34; 
 
 Township 22 North, Range 1 West, within Section 32; 
 
 Township 21 North, Range 2 West, within Sections 1 through 13 and those 

portions of Sections 14, 15 and 24 that will be included in the Belfair 
exchange; and 

 
 Township 21 North, Range 1 West, within Sections 4 through 9 and that 

portion of Section 17 and 18 that will be included in the Belfair exchange. 
 
  FX rates and charges will not apply to existing customers to Shelton exchange 

service within this area if they retain their existing Shelton service at a location 
where service was established prior to the transfer of the defined area to the 
Belfair exchange. 

 
 24. Described Area 
 
 a. The following described area is located in the Shelton exchange: 
 

 Township 22 North, Range 2 West, Sections 32, 33 and 34 
 
 Township 21 North, Range 2 West, Sections 5 through 9 and portions of 

Sections 3 and 4. 
 
  Belfair FX rates and charges will not apply to existing customers to Belfair local 

service within the above described area if they retain their existing Belfair 
service at a location where service was established prior to May 1, 1982. 
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 C.24. (Cont'd) 
 
 b. The following described area is in the Sumner exchange: 
 

 Township 20 North, Range 5 East, Section 25 and 36 and those portions of 
Sections 23, 24, 26 and 35 that will be included in the Sumner exchange; 

 
 Township 19 North, Range 5 East, Section 1 and that portion of Section 2 that 

will be included in the Sumner exchange; 
 
 Township 20 North, Range 6 East, those portions of Sections 30 and 31 that 

will be included in the Sumner exchange; 
 
 Township 19 North, Range 6 East, that portion of Section 6 that will be 

included in the Sumner exchange. 
 

 c. The following described area is in the Tacoma exchange: 
 

 Township 19 North, Range 1 East, those portions of Sections 28, 29, 32 and 
33 that will be included in the Tacoma exchange. 

 
 Township 18 North, Range 1 East, those portions of Sections 4, 5, 8, and 9 

that will be included in the Tacoma exchange. 
 
  FX rates and charges will not apply to existing customers to Buckley or 

Olympia exchange service within the above described areas if they retain their 
existing Buckley or Olympia service without any moves, changes or 
rearrangements at a location where service was established prior to May 1, 
1982. 
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 C. Terms and Conditions (Cont'd) 
 
 25. When the Company establishes a new central office or revises a central office or 

exchange area boundary, additions or increases in mileage increments are not 
applicable to existing customers as long as these services are retained without 
change by the same customer at the same premises.  At the same time, deletions 
or decreases in mileage increments will be applicable to existing FX customers 
affected by the change. 

 
 26. Where FX Service is provided in a contiguous exchange the lesser rate resulting 

from Plan A or Plan B, in D., following, will be applicable. 
 
 27. The minimum service period for FX Service is one month.  If the service is 

discontinued within one month of service establishment, charges will apply for 
the full minimum service period. 

 
 D. Rates and Charges 
 
 1. Foreign Exchange Channel Contiguous Exchanges - Plan A 
 
 a. Where local calling is offered between exchanges. 
 
 MONTHLY 

RATE 
 

• Residence Flat Rate exchange, 
access line each one-half mile 
or fraction of $7.00 

 
• Residence Suburban exchange 
 access line, each one-half mile 
 or fraction of[1] 2.20 

 
 
 
 
 
 
 
 
 
 
[1] Suburban service offered only within the first one-half mile in the local exchange. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D)
 
 
 (T)
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 D.1. (Cont'd) 
 
 b. Where local calling is not offered between exchanges. 
 
 MONTHLY 
 RATE 
 

• Residence services exchange 
access line, each one fourth mile 
or fraction of 
 
- Flat individual line $3.30 
- Two-party line 2.50 
- Four-party line 2.00 
- Suburban line 1.00 

 
 c. Automatic Call Distribution- 
  Electronic Switching System 
  (ACD-ESS) agent and 
  administrative lines, each  
  one-half mile or fraction of[1] 7.00 
 
 d. Cross boundary rate, each  
  access line 
 

• Residence 5.00 
 

 
 
 
 
 
 
 

 
 
 
 

 
 

[1] The 500B type console is not available with ACD-ESS off premises station lines 
when in a foreign exchange. 
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By Authority of Order of the W.U.T.C., Order No. 17 – Order Granting Competitive Classification in Docket No. 
Advice No. 3461T UT-030614, dated 12/22/2003. 
Issued by Qwest Corporation Effective:  February 13, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  1st Revised Sheet 26 
NETWORK SERVICES Cancels Original Sheet 26 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 D. Rates and Charges (Cont'd) 
 
 2. FX Channel Contiguous Exchanges - Plan B 
 
  For residence service between exchanges 
 
  MONTHLY 
 USOC RATE 
 
 a. Interexchange Channel between  
  rate centers of the local and FXs,  
  per mile 1LH++ $ 2.75 
 
 b. Interexchange Channel Terminal,  
  applies at the rate center of the  
  local and the FX, each P3N 10.25 
 
 c. Service Function applies in the  
  local exchange at each customer 
  location, each SV9 2.00 
 
 3. FX Channel Noncontiguous Exchanges 
 
  For residence service between  
  exchanges 
 
 a. Interexchange Channel between  
  rate centers of the local and FXs, 
  per mile 1LH++ 4.00 
 
 b. Interexchange Channel Terminal,  
  applies at the rate center of the local 
  and the FX, each P3N 10.25 
 
 c. Service Function applies in the 
  local exchange at each customer  
  location, each SV9 2.00 
 
 
 

 
 
 
 
 
 
 
 
 (T)
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.4 FOREIGN EXCHANGE SERVICE 
 D. Rates and Charges (Cont'd) 
 
 NONRECURRING 
 CHARGE [1] 
  
 4. Service connection, rearrangement or 
  change of each FX channel $180.00 
 
  MONTHLY 
 USOC RATE 
 
 5. Farmer Line FX Service, 
  each line termination FVN++ [2] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] In addition, applicable nonrecurring charges apply per exchange access line. 
 
[2] One and one-half times the rate applicable to Farmer Line station service. 
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS (CONT'D) 
 
5.1.7 MAPS 
 

The following exchange maps, under the jurisdiction of the Company within 
the State of Washington, are on file with the Washington Utilities and 
Transportation Commission (WUTC) and the Company. 
 
The maps are numbered as follows: 

 
 EXCHANGE MAP NO. REVISION NO. 
 
 Aberdeen-Hoquiam M-1 Original 
 Auburn M-4 4th 
 
 Bainbridge Island M-5 Original 
 Battleground M-6 2nd 
 Belfair M-7 Original 
 Bellevue M-8 Original 
 Bellingham M-9 Original 
 Black Diamond M-11 1st 
 Bremerton M-12 Original 
 Buckley M-13 Original 
 
 Castle Rock M-14 Original 
 Centralia M-16 Original 
 Chehalis M-17 Original 
 Clarkston M-18 Original 
 Cle Elum M-19 Original 
 Colfax M-20 Original 
 Colville M-21 Original 
 Copalis M-22 Original 
 Coulee Dam M-24 Original 
 Crystal Mountain M-25 Original 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.7 MAPS (CONT'D) 
 
 EXCHANGE MAP NO. REVISION NO. 
 
 Dayton M-27 Original 
 Deer Park M-28 Original 
 Des Moines M-29 3rd 
 
 Easton M-30 1st 
 Elk M-32 Original 
 Enumclaw M-33 1st 
 Ephrata M-34 1st 
 
 Graham M-36 Original 
 Green Bluff M-37 Original 
 
 Hoodsport  M-39 Original 
 
 Issaquah M-41 Original 
 
 Kent M-42 7th 
 
 Liberty Lake M-45 Original 
 Longview-Kelso M-47 Original 
 Loon Lake M-48 Original 
 
 Maple Valley M-49 2nd 
 Moses Lake M-50 1st 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.7 MAPS  (CONT'D) 
 
 EXCHANGE MAP NO. REVISION NO. 
 
 Newman Lake M-52 Original 
 Northport M-53 Original 
  
 Olympia M-56 1st 
 Omak-Okanogan M-57 1st 
 Oroville M-58 1st 
 Othello M-59 1st 
 
 Pasco M-61 Original 
 Pateros M-62 Original 
 Pomeroy M-64 Original 
 Port Angeles M-65 1st 
 Port Ludlow M-66 Original 
 Port Orchard M-67 Original 
 Port Townsend M-68 Original 
 Puyallup M-69 Original 
 
 Renton M-71 Original 
 Ridgefield M-72 Original 
 Rochester M-74 1st 
 Roy M-75 Original 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (T)
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 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.7 MAPS (CONT'D) 
 
 EXCHANGE MAP NO. REVISION NO. 
 
 Seattle M-76 Original 
 Sequim M-77 Original 
 Shelton M-78 Original 
 Silverdale M-79 Original 
 Spokane M-81 1st 
 Springdale M-83 Original 
 Sumner M-85 2nd 
 
 Tacoma M-86 Original 
 Touchet M-87 Original 
 
 Vancouver M-89 2nd 
 
 Waitsburg M-90 Original 
 Walla Walla M-91 Original 
 Warden M-92 Original 
 Winlock M-95 1st 
 
 Yakima 1 of 4 M-97 Original 
 Yakima 2 of 4 M-98 Original 
 Yakima 3 of 4 M-99 Original 
 Yakima 4 of 4 M-100 Original 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 
 A. General 
 
 1. Exchange access service, other than PAL Service, is furnished for the use of the 

customer, and persons residing in the customer’s home; or the customer’s 
employees or representatives.  The service may also be extended to joint users. 

 
 2. Miscellaneous service, including private lines, is furnished by the Company 

under its schedules of rates. 
 
 3. Residence services are furnished at the rates shown in this Section.  Service will 

not be extended from one rate area to another rate area within the same exchange.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Sheet 33. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 A. General (Cont'd) 
 
 4. Application of Residence Rates 
 
 a. Service is classified as residence service and residence rates apply when the 

following two conditions exist: 
 
 (1) When the service is furnished at a premise used primarily for domestic 

purposes; a residence premises typically contains cooking and sleeping 
facilities. 

 
• Residence service will be allowed for individual rooms at group homes, 

e.g., fraternities, sororities, patient rooms at retirement homes, boarding 
houses when service is in an individual's name. 

 
• Residence service will be allowed in church living quarters and the 

clergyperson's private study if the listing is in an individual's name. 
 

 (2) When the directory listing is to be a residential listing.  A residence service 
may not have a business directory listing. 

 
 b. A residence service may not be part of a hunting sequence that contains business 

lines. 
 
 c. Customers changing from business to residence service will be assigned a 

different telephone number. 
 
  Customers may choose to retain the same telephone number but must continue 

to pay business rates until the next telephone directory is issued by US WEST 
Direct, in which their telephone number does not appear as a business listing. 

 
 d. When it is determined that a customer with residence service should be 

reclassified as business service under the above provisions, the Company will, 
after appropriate notice, discontinue the service in the event such customer 
refuses to permit the service to be classified as business service and pay 
applicable business rates. 

 
 
 
 
 
 
 
(M) Material moved from Sheet 32. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 A. General (Cont'd) 
 
 5. Flat rate or message rate services are not installed on premises of a public or 

semipublic character, except for PAL Service in a location where the telephone 
would be accessible for use by the patrons of the customer or by the public in 
general. 

 
 6. Residence measured rate service and residence flat rate service may be combined 

and provided to the same customer on a single premises. 
 
 

 
 
 
 
 (D)
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 (D)
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By Authority of Order of the W.U.T.C., Order No. 17 – Order Granting Competitive Classification in Docket No. 
Advice No. 3461T UT-030614, dated 12/22/2003. 
Issued by Qwest Corporation Effective:  February 13, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  1st Revised Sheet 35 
NETWORK SERVICES Cancels Original Sheet 35 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 A. General (Cont'd) 
 
 7. Change Charges 
 
 NONRECURRING 
 CHARGE 
  

• Other changes of an exchange access line, 
 each[1] $20.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Included in this category are miscellaneous changes or rearrangements of an 

exchange access line. 
 

 
 
 
 
 
 (T)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.1 MEASURED RATE SERVICE 
 
 A. Description 
 
  Measured Service is a local service which includes a fixed monthly rate plus usage 

charges which are based on the time of day and duration of each call. 
 
 B. Terms and Conditions 
 
 1. Flat and measured rate services from the same exchange will not be furnished 

concurrently to the same customer on the same premises except as specified in 
2.2.1. 

 
 2. The monthly rates for measured service are in addition to other applicable 

charges and rates. 
 
 3. Customers to residence budget measured service receive no allowance. 
 
 4. Measured services are not available in connection with FX Service and trunk 

lines. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.1 MEASURED RATE SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 5. Residence Usage Package  
 
 a. The usage package consists of three hours of outgoing local usage per line.

Local usage in excess of that included in the selected package will be billed at
usage rates in C.2.b.  Time of day discounts are not applicable. 

 
 b. Unused usage within the package is not applicable toward a future month bill. 
 
 c. See C.2.b., for application of usage rates. 
 
 d. Usage packages will not be provided concurrently with other flat rated local

exchange services. 
 
 e. No nonrecurring charge applies to convert from or to a usage package. 
 
 C. Rates and Charges 
 
 1. Measured Service 
 
 a. Residence 
 NONRECURRING MONTHLY  
  CHARGE RATE 
 

• Budget Measured[1] $31.00 $ 9.95 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Usage charges also apply, as specified in C.1.b. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.1 MEASURED RATE SERVICE  
 C.1. (Cont'd) 
 
 b. Measured Service Usage Charges 
 
  The following usage rates are applicable to residence budget measured service. 
 

• A 40% discount applies to outgoing local calls placed between 5 p.m. and 8 
a.m. weekdays, all day Saturday, Sunday and holidays. 

 
 INITIAL EACH ADDITIONAL 
 MINUTE MINUTE 
 

- Each outgoing local call 
placed within the same or 
between central offices $0.025 $0.01  
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.1 MEASURED RATE SERVICE  
 C. Rates and Charges (Cont'd) 
 
 2. Residence Usage Package 
 
  MONTHLY 
 USOC RATE 
 
 a. Usage Package[1] 
 

• 3 hour usage UPPOA $1.75  
 

 b. Usage 
 
 RATE PER  
 MINUTE 
 

• Usage in excess of that  
provided in the package $0.02 

 
 c. There is no nonrecurring charge for the usage package. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] In addition, a budget measured line is required. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.4 FLAT RATE SERVICE 
 
 A. Types of Lines 
 
  Residence Flat Line 
 
  One-party/individual residential service for which a fixed charge is made 

regardless of the number of local messages completed. 
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