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NOTICE OF FILING OF RATES AND REGULATIONS

The following rates and regulations have been filed with the Washington Utilities and
Transportation Commission and are the effective rates and regulations of this Company
for Exchange and Network Services.

No officer, employee or agent of the Company has any authority to waive, alter or amend
in any respect these rates and regulations, or any part thereof, or to make any agreements
inconsistent therewith.

The rates and regulations herein set forth are subject at all times to addition, change or
abolition after proceedings duly had by the Washington Utilities and Transportation
Commission, and changes in the Rates and Regulations herein set forth must first be
approved or accepted by the Washington Utilities and Transportation Commission.

EXCHANGE AND NETWORK SERVICES PURCHASED BY BUSINESS CUSTOMERS CAN BE
FOUND IN THE EXCHANGE AND NETWORK SERVICES CATALOG.

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order NO. 14 dated 11/30/2007 -
Advice No. 3639T Docket No. UT-061625
Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, President - Washington
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Reserved for Future Use

(K) Material moved to Preface Page, Sheet 1.

Advice No. 3368T
Issued by Qwest Corporation
By K. R. Nelson, President - Washington

Effective: January 23, 2003
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TERMS, CONDITIONS, RATES AND CHARGES

Applying to the provision of Intrastate

EXCHANGE AND NETWORK SERVICES

within the operating territory of

Qwest Corporation

in the State of

WASHINGTON
Qwest Corporation (N)
1801 California Street, Room 5100 |
Denver, Colorado 80202 (N)
Telephone:  (303) 992-1400 (N)
Mailing Address: Qwest Corporation (N)

1801 California Street, Room 4700
Denver, CO 80202-2658
Email:  www.gwest.com
Unified Business Identifier (UBI): 601 295 793 (N)

Effective August 30, 2000, WN U-40 Cancels WN U-31.

Advice No. 3519T

Issued by Qwest Corporation Effective: February 9, 2005
By K. R. Nelson, Vice President
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1. APPLICATION AND REFERENCE

SUBJECT SHEET
Application Of Tariff ..o 1
Explanation Of ABDreviations ............cccovveieiiieiieneee e 28
Explanation Of Tariff Change Symbols ..., 27
SUDJECT INAEX .t 16
Table Of CONENES .....eeiicieiiece e 4
Tariff FOMMAL ..o 25
Trademarks, Service Marks And Trade Names........ccccceevevvevenivenecieennnnn, 30

Advice No. 3157T
Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President
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11

1. APPLICATION AND REFERENCE

APPLICATION OF TARIFF

A. Territory Served, Service Rendered, Rates, Rules And Regulations

The Company renders exchange access service, toll service, Private Line Transport
services, Wide Area Telecommunications Service and carrier access service,
throughout the territory served by it and its connecting companies as shown in its
tariffs and catalogs, which include a description of the service furnished, and maps
filed therewith.

The scope of exchange access service for customers located in the Walla Walla
exchange includes service located in the section of the Walla Walla exchange in
the State of Oregon.

The procedure which will be followed by the Company in rendering service is set
forth in Section 2, General Regulations - Conditions of Offering, which includes
Definitions explaining phrases and terms used.

Original Sheet 1

The Table of Contents contains a complete list of all effective sections, giving the
titles, sheet numbers and other information necessary for their identification.

Notice Of Filing Of Rates, Rules And Regulations

The following rates, rules and regulations have been regularly filed with the
WUTC and are the effective rates, rules and regulations of Qwest Corporation,
hereinafter referred to as the Company.

No officer, employee or agent of the Company has any authority to waive, alter or
amend in any respect these rates, rules and regulations, or any part thereof, or to
make any agreements inconsistent therewith.

The rates, rules and regulations herein set forth are subject at all times to addition,
change or abolition after proceedings duly had by the WUTC and changes in the
rates, rules and regulations herein set forth must first be approved or accepted by
the WUTC.

Advice No. 3611T
Issued by Qwest Corporation Effective: September 1, 2006
By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE
1.1 APPLICATION OF TARIFF (CONT'D)
C. Effective Dates of Rates and Conditions
Rates and conditions in this Tariff will be made effective as shown below:

1. For services established prior to the effective date shown in the section, on the
effective date shown in the section.

2. For all new service furnished on or after the effective date shown in the section,
on the day following the day connected. This will include changes of address
involving changes in billing periods.

3. For all services on which a change of type, class or grade of service is completed
on or after the effective date shown in the section, on the day following the day
changed.

4. For exceptions to the above effective dates see individual sections.

Advice No. 3157T
Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President
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1. APPLICATION AND REFERENCE

APPLICATION OF TARIFF (CONT'D)

D. Rates

The rates to be charged by and paid to the Company for service will be the rates
legally in effect and on file with the Washington Utilities and Transportation
Commission (WUTC).

The charges for service initially installed or for service changes which involve a
change in rates will become effective on the day following the day the service is
installed or changed. For exceptions see individual schedules.

Rates per month or monthly rate as used in this Tariff is for a period of thirty days.
Banded Rates

Certain products or services may be listed with a range of monthly rates in the
schedule containing their terms of offering. The minimum and maximum monthly
rates are listed. The current rate will be filed within this Tariff. In no case will the
rate charged the customer be lower than the tariffed minimum rate or higher than
the tariffed maximum rate.

Minimum Charges

Unless stated otherwise in specific sections of the tariff, catalog, or contracts, no
minimum charges apply for residence or business service discontinued within one
month of service establishment, except under terms and conditions described in
2.2.1,

Advice No. 3611T
Issued by Qwest Corporation Effective: September 1, 2006
By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE

12 TABLE OF CONTENTS

SECTION 1. APPLICATION AND REFERENCE

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

11 APPLICATION OF TARIFF....ccuttiiiiiieiiiee st siee e sine e
12 TABLE OF CONTENTS «.vttieiitieesiieeesiieeesiieessiseessineessineesssnesssnesssneens
13 SUBJIECT INDEX ..t ittiiiitie ittt
14 TARIFF FORMAT ...coitiieiitiee ittt ettt st e e
141 LOCATION OF MATERIAL ..ccovviiiiiie sttt
142 OUTLINE STRUCTURE ....ctiiiiiiiesitieesiriessireessireessinesssinee s sine e
143 RATE TABLES. ...ttt
1.4.4 USOC COLUMN .....ooiiiiiiiiiii s
15 EXPLANATION OF TARIFF CHANGE SYMBOLS......ccoviiieiriiiesnieeennenns
1.6 EXPLANATION OF ABBREVIATIONS ....coviiiieiiieesiieesiieeesineesninessenas
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES ........ccccovvveenn

2.1 DEFINITION OF TERMS.....vviiiiiiiiiiieeiiiie st siiee et
2.2 ESTABLISHING AND FURNISHING SERVICE ......ccoiviiiiienniiiesnineesenns
2.2.1 APPLICATION FOR SERVICE ....oiiiiieiiiieeiiiieesiieeesiieessineessinee e
2.2.2 OBLIGATION TO FURNISH SERVICE .....cvvviiiiiiiiieiiiee s
2.2.3 60 DAY PRODUCT GUARANTEE .....vvviiiiieeiiiesnineesnineesninee s
2.2.4 CONSUMER BILL OF RIGHTS ...cvvieiiiieiiiie e
2.2.7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS .............
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED .....ccvvvvvennne
2.2.10 TEMPORARY SUSPENSION OF SERVICE -

CUSTOMER INITIATED ...vviiiiiiiiiiiiee e esiiee et sinee st e
2.2.11 SPECIAL SERVICES ..eiiiitiiiiiiiiesiiiessiieessiseessineessiseesnineessneesnsneeanes
2.2.14 TERMINATION OF SERVICE - CUSTOMER INITIATED ....ccccccvvenne
2.2.15 COMPLAINTS/APPEALS ....vvevveieeiiesieesieeeestaessesseesiaesaesseessnenseanes

SHEET

By authorization of Order of the Washington Utilities and Transportation Commission, Docket No. UT-991358.

Advice No. 3154T
Issued by Qwest Corporation
By K. R. Nelson, Vice President

Effective: August 31, 2000
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1. APPLICATION AND REFERENCE (M)

1.2 TABLE OF CONTENTS (CONT'D)

SHEET

2.3 PAYMENT FOR SERVICE ....ciiiiiiiiiiiiiiiiie sttt 48
2.3.2 PAYMENT OF BILLS ...ovviiiiiii e 48
2.3.3 ADVANCED PAYMENTS AND DEPOSITS ...ooviiiiiiiiieniienniie i 51
2.3.4 ADJUSTMENT OF CHARGES ....coiivvieiiiieiiieesieeesieeesieessinee e 56
2.3.6 BILLING ..t 57
2.4 LIABILITY OF THE COMPANY ....ovviiiiiiieniiiesiiiesieee e sieeesiee e 60
24.1 SERVICE LIABILITIES ..uvviiiiiieiiiiiesiieessieieesiree st sniee s 60
2.4.2 MAINTENANCE AND REPAIR ....occviiiiiiiiiiie et 61
24.4 DIRECTORY ERRORS OR OMISSIONS ....cvvveiiiieiiieeiiiessiieesnineeens 62
2.4.5 HAZARDOUS OR INACCESSIBLE LOCATIONS ....cccvvevivieniiiieniiieens 63
2.5 RESPONSIBILITIES OF THE CUSTOMER ....cvvviiiieiiieeiieeesiiee e 64
2.5.2 SERVICE To AND WITHIN A BUILDING, BUILDING SPACE

AND ELECTRIC POWER SUPPLY ....ooiitiiiiiiiiiiiee e 64
2.6 SPECIAL TAXES, FEES AND CHARGES ....cccvvviiiiieiiiee st 65
2.7 EMERGENCY MEASURES IN CASE OF DISASTER ...ocvvvvvviieeeniieeeine 75
2.8 REGULATED NETWORK FACILITY TERMINATIONS .....vvvvvvvenriieeainnn. 76
2.8.1 INTRA-PREMISES NETWORK CABLE AND WIRE .....c.covvvveeiiieennee 77
2.12 NATURAL DISASTER RELIEF FOR CUSTOMERS.......ccccvviiiieiiienniieens 80

3. SERVICE CHARGES

3.1 MISCELLANEOUS NONRECURRING CHARGES.......ccccovveiiieeiiiensinenans 1
3.1.7 DUAL SERVICE ....viiiiiie ittt sttt sne e 2

Advice No. 3660T
Issued by Qwest Corporation Effective: September 28, 2009
By K. R. Nelson, Vice President
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1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (CONT'D)

SHEET
4. CONSTRUCTION CHARGES AND
OTHER SPECIAL CHARGES
4.1 RESERVED FOR FUTURE USE ......ccviiiiiiiiiecie e 1 (M)
4.2 CONSTRUCTION CHARGE ....ceuveviatisteiesinte et sesse i seese e seenennas 5
4.2.1 GENERAL ....ovtitiiteieieate ettt sttt st ee s see st st snesseneenennas 5
4.2.2 EXTENSION OF SERVICE CHARGES .....oivvieveiieiereniesieeniesieseenens 6
4.4 RESERVED FOR FUTURE USE .......ccieiiiiieiiecie e 13 (M)
4.6 TEMPORARY SERVICE .....cctitiieiiienieeaiesiesiesessesseneesesseseesessesseseasenns 13
5. EXCHANGE SERVICES
5.1 EXCHANGE AREAS .....ooviiiiiieieiesiesieis sttt snas 1
511 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS ........ 1
513 CLASSES OF SERVICE OFFERED IN AN EXCHANGE AREA .......... 15
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517 IMIAPS .ttt et 28
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521 MEASURED RATE SERVICE ....ccviteierinienieenresiesiesesieseeesseseesessees 36
524 FLAT RATE SERVICE ...cvviviieieiceiesieiesie et es 40
525 LOCAL SERVICE OPTIONS ...cvveviieiereatesiesenresiesessessesesesseseesensenes 42
5.2.6 TELEPHONE ASSISTANCE PROGRAMS .....covviiiirriaienieiaiinienienennes 48
5.2.10 TENANT SOLUTIONS ....vcveverieresteseesensesieseesessesessessesseseesesseseesennes 53
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5.2.14 RESERVED FOR FUTURE USE ......cooviiiiiieic e 59.3 ©)
Advice No. 3661T
Issued by Qwest Corporation Effective: October 12, 2009

By K. R. Nelson, Vice President
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1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (CONT’D)

SHEET

53 RESERVED FOR FUTURE USE .....ccuviiiiinie e 60
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5.8.2 OPERATOR SERVICES SURCHARGES ......ueiiriieieieieniesiesiesiesieens 134.1
5.8.4 INTERCEPT SERVICES ...c.vviuiiiiiieie e sttt 135.1
5.9 RESERVED FOR FUTURE USE .....ccuviiiiiiiiiesicseseeeee e 146

By Authority of Order of the W.U.T.C., Order No. 6 — Docket No.
Advice No. 3567T UT-061625, dated 07/24/2007.
Issued by Qwest Corporation Effective: June 17, 2009

By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (CONT’D)
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SHEET

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007 ~Advice

No. 3639T

Docket No. UT-061625

Issued by Qwest Corporation Effective: February 1, 2008

By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (CONT'D)

SHEET
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By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order NO. 14 dated 11/30/2007 -
Advice No. 3645T Docket No. UT-061625
Issued by Qwest Corporation Effective: March 14, 2008

By K. R. Nelson, President - Washington
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1.2 TABLE OF CONTENTS (CONT'D)

SHEET
8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SYSTEMS
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATION
SYSTEMS AND PREMISES WIRE ....vvvveeeeeeeeeeeeeeeeeeeeeneeseeesen e 1
8.1.1 GENERAL PROVISIONS ..ttt eteeeeeeeeneee e seenseeenseseeeanansneens 1
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Advice No. 3157T

Issued by Qwest Corporation Effective: August 30, 2000
By K. R. Nelson, Vice President
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1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (CONT'D)
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9.8 RESERVED FOR FUTURE USE (M)
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By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007 —
Advice No. 3639T Docket No. UT-061625
Issued by Qwest Corporation Effective: February 1, 2008
By K. R. Nelson, President - Washington
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....... 10.1
....... 10.1

By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order No. 14 dated 11/30/2007 —

Advice No. 3639T

Docket No. UT-061625

Issued by Qwest Corporation Effective: February 1, 2008

By K. R. Nelson, President - Washington
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By Authority of Order of the W.U.T.C., Order No. 6 dated 07/24/2007 and Order NO. 14 dated 11/30/2007 -

Advice No. 3567T

Docket No. UT-061625

Issued by Qwest Corporation Effective: June 17, 2009

By K. R. Nelson, President - Washington
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Advice No. 3648T

Issued by Qwest Corporation Effective: May 23, 2008
By K. R. Nelson, Vice President
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[1] Material moved to Section 14. of the Exchange and Network Services Catalog.
[2] Material moved to Section 15. of the Exchange and Network Services Catalog.

[3] Material moved to Section 115. of the Exchange and Network Services Catalog.

By Authority of Order of the W.U.T.C., Order No. 6 — Docket No.
Advice No. 3635T UT-061625, dated 07/24/2007
Issued by Qwest Corporation Effective: December 1, 2007
By K. R. Nelson, President - Washington
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Advice No. 3648T
Issued by Qwest Corporation Effective: May 23, 2008
By K. R. Nelson, President - Washington
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1. APPLICATION AND REFERENCE
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Consolidate BIllING .......cccevverieiieiiesece e
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BB Woo oo o

Advice No. 3648T
Issued by Qwest Corporation
By K. R. Nelson, President - Washington

Effective: May 23, 2008
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1. APPLICATION AND REFERENCE
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