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5.2
5.2.8
A.

B.

1.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (CONT’D)
HOME BUSINESS LINE SERVICE
Description

HOME BUSINESS LINE (HBL) is a flat rated business voice service which
includes the functionality of Custom Ringing and both business and residence
listings. Custom Ringing and business and residence listings are integrated
components of HBL service. Customers subscribing to this service access the
network via a flat business line.

Terms and Conditions

HBL service is offered for small business customers subscribing to simple flat
service and is only available to businesses operating in a residence location as
described in 5.2.A. It is not available to businesses operating in commercial
business locations.

HBL is offered as a business class of service that gives subscribing customers the
opportunity to enhance their telephone service to a business class of service
allowing for a business listing without losing their residence number or residence
listing. This service offering, which includes one Custom Ringing option, allows
the customer to know whether an incoming call is business or personal.

HBL service also includes a primary business listing and a residence listing. The
business listing will appear on Directory Assistance and in the white and yellow
page directories. The residence listing will appear on Directory Assistance and in
the white pages. This allows the home based business to maintain its residence
identity. Additional listings may be purchased at rates and charges and under
terms and conditions specified in 5.7.1 of the Exchange and Network Services
Tariff.

Additional features to HBL service may be purchased at business rates and
charges and under terms and conditions specified in other sections of the rate
guide or specified elsewhere.

NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5238 HOME BUSINESS LINE SERVICE (CONT'D)
C

. Rates and Charges

NONRECURRING MONTHLY

usocC CHARGE RATE
* HBL, each BHS $48.00 $32.50 (1)
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE (CONT'D)

5.2.10

TENANT SOLUTIONS

A. High Rise Office Buildings, Shopping Malls and Office Parks

1. Description

Tenant Solutions is a full service promotional offering for tenants of designated
multi-tenant high rise office buildings, shopping malls, and office parks. Tenants
will be able to choose from a menu of services and receive discounted toll,
waivers of nonrecurring charges, and a waiver of recurring rates as described in
4., following.

2. Products and Services

Menu of Services includes:

Flat Rated Exchange Access Lines

STAND-BY LINE Service

MARKET EXPANSION LINE Service

Premium Listings; includes all but listed name[1]

Caller ldentification-Name and Number and Caller Identification-Number only
Call Forwarding features as follows:

- Call Forwarding Busy Line (Expanded)

- Call Forwarding Busy Line (External)

- Call Forwarding Busy Line (Programmable)

- Call Forwarding Don't Answer

- Call Forwarding Don't Answer (Expanded)

- Call Forwarding Don't Answer (Programmable)

- Call Forwarding Busy Line/Don't Answer (Expanded)

- Call Forwarding Busy Line (External)/Don't Answer

[1] Description and rates found in the 5.7.1 of the Exchange and Network Services
Tariff.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.1 TENANT SOLUTIONS
A.2. (Cont’d)

DIGICOM 1 Service[1]

DIGICOM lII Service[1]

Tenant Calling Connection

Single Line ISDN Service[2]

Primary Rate Service (PRS) ISDN[2]
High Capacity DS1 and DS3 Services[1]
Digital Switched Services[3]

Frame Relay Service[4]

Uniform Access Solution Service[5]

3. Terms and Conditions

a. Tenant Solutions will be offered in designated multi-tenant office buildings,
shopping malls, and office parks in which the owner/manager agrees via
contractual agreement to endorse the Company as the preferred
telecommunications provider.

b. At the end of the contract period or if the contract is terminated, the rates will
revert to regular rates. Existing 30 day waivers of monthly rates and/or
nonrecurring charges will be honored.

c. The contract length - (minimum of three years).

[1] Description and rates found in the Private Line Transport Services Catalog.

[2] Description and rates found in 14.2.1 of the Exchange and Network Services
Catalog.

[3] Description and rates found in 15.1 of the Exchange and Network Services Catalog.
[4] Description and rates found in the Advanced Communications Services Catalog.

[5] Description and rates found in 15.3 of the Exchange and Network Services Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.10  TENANT SOLUTIONS (CONT’D)

4. Rates and Charges
a. Tenant Solutions customers (subscribing to Competitive rate business Flat Rated
Lines, STAND-BY LINE, DIGICOM 1 or I1), will receive discounts or waivers of
monthly rates and/or nonrecurring charges when subscribing to features and
products as follows:

» Waiver of nonrecurring charges and 30 days of service per line with tenants
choice of:

- Caller Identification-Name and Number or Caller Identification-Number

» Waiver of nonrecurring charges and 30 days of service per line:
Call Forwarding Busy Line/Don't Answer as detailed in 2., preceding

» Waiver of nonrecurring charges:
- MARKET EXPANSION LINE

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.10 TENANT SOLUTIONS
A.4.a. (Cont'd)

* 50% discount off the nonrecurring charge:

- Subscribing to 3 lines or more (any combination):
- Business Flat rated exchange access lines

- Business STAND-BY LINE

- DIGICOM I or I

- Premium Listings as detailed in 2., preceding

- Single Line ISDN Service
- Primary Rate Service (PRS) ISDN
- High Capacity DS1 and DS3 Services

* 36 months contract rate for:
- DS1 Service
- DS3 Service

» Waiver of two months recurring charge:
- Frame Relay Service (minimum 2 year contract)

» Waiver of one month recurring charge
- Digital Switched Services (minimum 3 year contract)
Facility and Common Equipment
Advanced Trunks
- Uniform Access Solution Service (minimum 3 year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

» Waiver of two months recurring charges
- Digital Switched Services (minimum 5 year contract)
Facility and Common Equipment
Advanced Trunks
- Uniform Access Solution Service (minimum 5 year contract)
DS1 Facility with Common Equipment
Network Connection per DS1 Facility

b. Customers of Tenant Solutions who make changes, additions or moves of menu
services within the same location or building/mall, will receive waivers, etc., as
shown preceding.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2
5211

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (CONT’D)

COMPETITIVE RESPONSE

A. Business Customer Incentive Program

1.

2.

a.

Description

The Customer Incentive Program is an offering for potential new business local
exch_ange_custome_rs _and to existing business customers to induce the retention or
continuation of existing services by those customers.

Terms and Conditions

This competitive response offering may be offered to potential new Qwest
business local exchange customers. In addition, the Company may provide a
retention benefit to any existing business customer who has retained a service
for some period of time.

For potential new business customers, the Company may provide an incentive
offer no more often than once in any two year period. In retention situations, the
Company may provide an incentive no more often than once with respect to any
particular service or feature.

To qualify for these offers, business customers are required to have a
satisfactory credit rating with the Company in accordance with 2.3.3.

For potential new business customers, the Company will condition its offers
upon a business customer remaining with the Company for a minimum of one
year, or the duration of the contract which is otherwise required under this Rate
Guide for such a service and which the business customer has agreed to,
whichever is longer. Any minimum period of time shall be identified to the
business customer as part of the offer. In such cases, if the customer terminates
service early, they will be billed all of the nonrecurring charge(s) and monthly
rate(s) waived under this program.

The recipients of the customer incentive offer and the amount of the customer

incentive offer shall be in the sole discretion of the Company, but the value of
the retention benefit may not exceed the sum of 3.a., following.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5211  COMPETITIVE RESPONSE
A.2. (Cont’d)

f. The Company shall determine the particular details, including but not limited to
periods and duration, class of customers, services, amounts, and geographic
area, so long as each such offer to a particular business customer is not
inconsistent with the provisions of this Catalog and the amount does not exceed
the maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by the
Company and/or a Company affiliate.

g. Offers may differ based on the following criteria or combinations of criteria
below:

(1) The sales channel through which the products are sold.

(2) A specific geographic area.

(3) Existing customers who request to have one or more products disconnected.

(4) Customers who identify better competitive offer(s) are available to them.
Qwest representatives may present to these customers multiple offers up to the
maximum value under this Catalog.

h. The Company shall use reasonable business efforts so that similarly situated
customers are offered similar incentives in similar circumstances.

i. The Company reserves the right to discontinue this offer.
3. Rates and Charges

a. Customers may be offered one of the following, or the equivalent monetary
value, on selected products as determined by the Company:

(1) A waiver of an amount up to 100% of the current business nonrecurring
charge(s), or

(2) A waiver of up to three months of the recurring rate(s), or

(3) A waiver of an amount up to 100% of the current business nonrecurring
charge(s) and up to three months of the recurring rate(s), or

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2 LocAL EXCHANGE SERVICE
5.2.11 COMPETITIVE RESPONSE
A.3.a. (Cont’d)

(4) A benefit or consideration offered or provided that is not associated with a
service or product offered by the Company such as CPE, merchandise, or
discounts on merchandise offered by others, gift certificates, gift cards, or
otherwise, in the discretion of the Company. In determining the value of non-
cash offers or benefits, the actual cost incurred by the Company, not to exceed
the sum of 3.a.(3), above, shall be used.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The
waiver may be one-time, or spread over a period of up to 12 months in a fashion
determined by the Company.

c. Waiver amounts are calculated on the first month’s nonrecurring charge(s) and
monthly rate(s). The total waived amount will not exceed the value of the total
nonrecurring charge(s) plus three months service of the monthly rate(s).

d. Inall cases, resellers who use the Customer Incentive Program shall be provided
the maximum monetary equivalent of the program as allowed by this Catalog
and can distribute that value to their end user customers in any manner that they
choose. Further, resellers are not required to match the Company’s program
offers or timing in order to take advantage of the program, and no further
wholesale discount is provided to the maximum monetary equivalent. Resellers
shall be provided monetary equivalents and they shall not be provided
merchandise, coupon offers, or the like.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2

5.2.13

A.

1.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (CONT'D)
LINE VOLUME ADVANTAGE
Description

LINE VOLUME ADVANTAGE is available to business customers subscribing to
50 or more lines in conjunction with basic business access lines. A customer may
have up to a maximum of 3000 participating lines across the Qwest region. LINE
VOLUME ADVANTAGE is offered as a tiered plan with each tier having a
Minimum Line Requirement.

LINE VOLUME ADVANTAGE may be offered to business customers who are
contemplating establishing service with another telecommunications service
provider or, business customers currently receiving their service from another
telecommunications service provider.

LINE VOLUME ADVANTAGE defines qualifying lines as the following:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

QWEST CHOICE Business Plus
Add-A-Line

QWEST CHOICE Business

B. Terms and Conditions

1.

Customers subscribing to LINE VOLUME ADVANTAGE receive discounts
specified in 5.2.13.C., following. These discounts are applied to the monthly
tariffed rates for qualifying services. All terms and conditions for qualifying
products and services, as specified elsewhere, apply. The Company may
withdraw this offering to customers at any time with appropriate notice.

All access lines must be associated with the same customer. The Company may,
at its discretion, provide this plan to Affiliates or Franchisees of the customer.
An Affiliate or Franchisee is an entity whose operation of business is
substantially associated with the customer’s name, mark, or commercial symbol.

Intercept Service will be provided on the main listed directory number.

LINE VOLUME ADVANTAGE is not available on Public Communication
Service.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2
5.2.13
B. Terms and Conditions (Cont’d)

5.

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE
LINE VOLUME ADVANTAGE

The discount level for LINE VOLUME ADVANTAGE is based on volume and a
contract term of 2 years, 3 years, 4 years or 5 years.

Additional lines may be added, but will not affect the monthly discount level.

If Qwest terminates the Service(s) for Cause, or if a customer terminates the
Services(s) in whole without Cause before the expiration date, the Customer will
pay termination charges of $15.00 per line of the customer’s Minimum Line
Requirement times the remaining number of months left on the Term. For
example: a customer terminating al service with 3 months remaining on the Term
and a Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 =
$2,250.00

Annually, if an account falls below the Minimum Line Requirement for the
discount tier, the customer will pay a shortfall penalty of $60.00 for each line
below the Minimum Line Requirement.

A termination charge will be waived if the customer places an order to
discontinue the service and replaces the line(s) within the Qwest region with
similar Qwest contracted services equal to, or greater than, the remaining value of
the commitment.

The customer may move the physical location of all or part of the lines in LINE
VOLUME ADVANTAGE to another location within the Qwest region, or move
within the following Qwest products, provided the new lines are provided to the
customer by the Company:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

QWEST CHOICE Business Plus
Add-A-Line

QWEST CHOICE Business Prime

The Company may vary LINE VOLUME ADVANTAGE terms and conditions,
excluding discount levels, to meet a specific customer’s request provided the
changes are mutually agreed upon by the customer and the Company.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2
5.2.13
B. Terms and Conditions (Cont’d)

5.

5. EXCHANGE SERVICES

LocAL EXCHANGE SERVICE
LINE VOLUME ADVANTAGE

The discount level for LINE VOLUME ADVANTAGE is based on volume and a
contract term of 2 years, 3 years, 4 years or 5 years.

Additional lines may be added, but will not affect the monthly discount level.

If Qwest terminates the Service(s) for Cause, or if a customer terminates the
Services(s) in whole without Cause before the expiration date, the Customer will
pay termination charges of $15.00 per line of the customer’s Minimum Line
Requirement times the remaining number of months left on the Term. For
example: a customer terminating al service with 3 months remaining on the Term
and a Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 =
$2,250.00

Annually, if an account falls below the Minimum Line Requirement for the
discount tier, the customer will pay a shortfall penalty of $60.00 for each line
below the Minimum Line Requirement.

A termination charge will be waived if the customer places an order to
discontinue the service and replaces the line(s) within the Qwest region with
similar Qwest contracted services equal to, or greater than, the remaining value of
the commitment.

The customer may move the physical location of all or part of the lines in LINE
VOLUME ADVANTAGE to another location within the Qwest region, or move
within the following Qwest products, provided the new lines are provided to the
customer by the Company:

Flat Rate Business Lines (1FB) with Hunting
QWEST CHOICE Business

QWEST CHOICE Business Plus
Add-A-Line

QWEST CHOICE Business Prime

The Company may vary LINE VOLUME ADVANTAGE terms and conditions,
excluding discount levels, to meet a specific customer’s request provided the
changes are mutually agreed upon by the customer and the Company.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.13 LINE VOLUME ADVANTAGE (CONT’D)
C

. Rates and Charges

1. Where applicable, incremental charges as specified in 5.1, preceding, apply and
will not be discounted.

2. Existing customers will not incur nonrecurring charges when switching basic
business line service to LINE VOLUME ADVANTAGE.

3. Normal nonrecurring charges associated with the line apply when business lines
are provided in association with the installation of new qualifying business lines
or, the move of qualifying business lines from one location to another.

4. Qualifying lines may be aggregated across Qwest’s 14 state region to determine
the discount level. LINE VOLUME ADVANTAGE will be provided at the
following Stabilized Line discounts:

a. Flat Rate Business Service (1FB)[1]

MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
e Number of lines
- 50 - 499 15% 17% 19% 21%
- 500-999 17% 19% 21% 23%
- 1000 - 3000 19% 21% 23% 25%

[1] The monthly discount level applies to the rates for the Business Individual Flat
Rate Line or the Additional Flat Rate Line as specified in 5.2.4.B. Hunting may be
provided at no additional charge.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



Qwest Corporation
Catalog No. 2 SECTION 5
EXCHANGE AND Washington Original Sheet 54
NETWORK SERVICES
Effective: September 1, 2006

5. EXCHANGE SERVICES

2 LocAL EXCHANGE SERVICE
2.13 LINE VOLUME ADVANTAGE
C.4. (Cont'd)

5.
5.

b. QWEST CHOICE Business

MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 35% 37% 39% 41%
- 500-999 37% 39% 41% 43%
- 1000 - 3000 39% 41% 43% 45%
c. QWEST CHOICE Business Plus
MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 45% 47% 49% 51%
- 500-999 47% 49% 51% 53%
- 1000 - 3000 49% 51% 53% 55%

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.13 LINE VOLUME ADVANTAGE
C.5. (Cont'd)
d. Add-A-Line
MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 5% 7% 9% 11%
- 500- 999 7% 9% 11% 13%
- 1000 - 3000 9% 11% 13% 15%
e. QWEST CHOICE Business Prime
MONTHLY
DISCOUNTS
2 YEAR 3 YEAR 4 YEAR 5YEAR
* Number of lines
- 50 - 499 30% 32% 34% 36%
- 500- 999 32% 34% 36% 38%
- 1000 - 3000 34% 36% 38% 40%

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2

5.2.15

A.

1.

5. EXCHANGE SERVICES
LocAL EXCHANGE SERVICE (CONT’D)
PURCHASE PLUS REWARD PLAN
Description

PURCHASE PLUS REWARD Plan is an offering available to business customers
who enter into a one-year, two-year or three-year TOTAL ADVANTAGE Express
(QTA Express) Agreement or TOTAL ADVANTAGE (QTA) Agreement, and who
agree to increase their monthly spend under QTA Express or QTA. Descriptions
of QTA Express and QTA are found in 2.16, preceding.

When a customer increases their monthly spend on Qwest products or services
included in the QTA Express and/or QTA Agreements, a discount will be applied
to the month-to-month rates of the following qualifying services.

» Flat Rate Business Lines (1FB)

QWEST CHOICE Business

QWEST CHOICE Business Plus
QWEST CHOICE Business Add-A-Line
QWEST CHOICE Business Prime

B. Terms and Conditions

1.

A minimum of three and a maximum of twenty qualifying lines will be eligible
for the local discount described in C.1., following. The three wireline minimum
does not apply to customers also subscribing to certain qualifying Qwest
Communications Corporation IP based services.

Terms, conditions, rates and charges specified elsewhere for qualifying lines and
packages apply. Customers may subscribe to additional products and services,
however, subsequent increases will not affect the monthly discount level unless
the customer signs a new term agreement.

(M) Material moved to 14.3.2.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE
5.2.15 PURCHASE PLUS REWARD PLAN
B. Terms and Conditions (Cont’d)

3. This discount plan cannot be used in conjunction with LINE VOLUME
ADVANTAGE.

4. The discount will appear as a credit(s) on the customer’s monthly bill. No partial
month’s credit(s) can be provided. The discounts in C.1., following, apply to
each qualifying line and/or package subscribed to by the customer under this
plan.

C. PURCHASE PLUS REWARD Plan Discounts

1. The monthly discounts are based on the following level of increased spend within
QTA Express or QTA Agreements:

a. Discount for customers spending up to $2,999 monthly.

INCREASED
QTA EXPRESS/QTA DISCOUNTED MONTHLY
SPEND SERVICE DISCOUNT
* 1to3Year QTA Term
1FB
$100 - $499 10%
$500 - $999 15%
$1,000+ 20%
* 1Year QTA Term
QCB, QCB Plus
Add-a-line and/or QCB Prime
$100 - $499 20%
$500 - $999 25%
$1,000+ 30%
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.2 LocAL EXCHANGE SERVICE
521 PURCHASE PLUS REWARD PLAN
C

l.a.(Cont’d) (T)
INCREASED
QTA EXPRESS/QTA DISCOUNTED MONTHLY
SPEND SERVICE DISCOUNT

* 2Year QTA Term

QCB, QCB Plus
Add-a-line and/or QCB Prime
$100 - $499 25%
$500 - $999 30%
$1,000+ 35%
* 3Year QTA Term
QCB, QCB Plus
Add-a-line and/or QCB Prime
$100 - $499 30%
$500 - $999 35%
$1,000+ 40%
| _ (M)
b. Discount for customers spending $3,000 to $25,000 monthly. (N)
* 1to3Year QTA Term
1FB
$700 - $1,399 10%
$1,400 - $2,499 15%
$2,500+ 20% (N)

(M) Material moved to 14.3.2.

NOTICE
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5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
521 PURCHASE PLUS REWARD PLAN
C

.1.b. (Cont’d) (N)
INCREASED
QTA EXPRESS/QTA DISCOUNTED MONTHLY
SPEND SERVICE DISCOUNT

* 1Year QTA Term

QCB, QCB Plus
Add-a-line and/or QCB Prime
$700 - $1,399 20%
$1,400 - $2,499 25%
$2,500+ 30%
* 2Year QTA Term
QCB, QCB Plus
Add-a-line and/or QCB Prime
$700 - $1,399 25%
$1,400 - $2,499 30%
$2,500+ 35%
* 3Year QTA Term
QCB, QCB Plus
Add-a-line and/or QCB Prime
$700 - $1,399 30%
$1,400 - $2,499 35%
$2,500+ 40%
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.3

[1]
[2]

5. EXCHANGE SERVICES
PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
(D)
Description
A Trunk line is a telephone circuit between two central office units or between
switching equipment normally located at the customer’s premises and a Company
central office. PBX trunk lines are used to provide pooled access to the exchange
network and may include inward-only, outward-only or two-way trunks.
Change Charges
Charges noted below apply to exchange service and facilities.

NONRECURRING

CHARGE
» Change of class, type or grade of service,
each trunk[1] $20.00
» Other changes of a trunk, each[2] 20.00

Does not apply to residence service.

Included in this category are miscellaneous changes or rearrangements of a trunk.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (CONT’D)
5.3.2 MESSAGE RATE TRUNKS
A. Hotel Message Trunk Service
1. Hotel Message Trunk service is only available to business customers for use with
hotel PBX system service, or its equivalent, located on premises of hotels, motels,

rooming houses, apartment houses and trailer courts.

2. Hotel Message Trunk service is only available where facilities and operating
conditions permit.

3. Hotel Message Trunk service does not include a call allowance.
4. A separate bill will be rendered for message rate hotel trunk service.

5. Hotel Message Trunk service customer(s) have the option of utilizing flat rate
trunks as described in 5.3.3, following.

B. Rates and Charges

NONRECURRING MONTHLY

USOC CHARGE RATE

Hotel Message Trunk Service
* Per business

trunk arranged THB++ $50.00(1) $28.00(1)
» Usage Charge

RATE
- Each outgoing local call $0.10
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (CONT'D)
5.3.3 FLAT RATE TRUNKS
A. Types of Trunks
1. A Flat Rate Trunk line is a telephone circuit between two central office units or
between switching equipment normally located at the customer’s premises and a
Company central office. Flat PBX trunk lines are used to provide pooled access
to the exchange network and may include inward-only, outward-only or two-way
trunks.
2. Flat Rate Hotel Trunk Service
a. Hotel trunk service is only available to customers for use with hotel PBX system
service, or its equivalent, located on premises of hotels, motels, rooming houses,
apartment houses and trailer courts.
b. When flat rate trunks are used, no outgoing local message rate applies.
3. Toll Trunks
Toll trunks are provided in connection with business service and are restricted to
outward toll service placed from the PBX or Centrex-type service serving the
customer. No local calls are allowed.
4. Two-Way Four-Wire Trunk
Includes E & M signaling, DID Service and hunting. A DID trunk circuit
termination is required. For terms and conditions and rates and charges, see
5.3.4.
5. In-Only Analog DID trunk provisioned for DID Call Transfer.

Includes DID Service, hunting and reverse battery signaling.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.3 FLAT RATE TRUNKS (CONT'D)
B

. Rates and Charges

NONRECURRING  MONTHLY

uUSOC CHARGE RATE
» Two-Way, each TFB++
TQJ $50.00 (1) $30.00 (1)
» Two-Way, Four-Wire, each THHCX
TK6CX 50.00 56.00
* In-Only Analog DID
for Call Transfer[1,2] TRH1X 50.00 56.00
» One-Way out, each TFU 50.00 30.00
* One-Way in, each TFBIN 50.00 30.00
* One-Way in with hunting
for DID, each[2] TDD
TQ61X 50.00 31.00
» Toll Access, each TTT++
TS5++
TSZ 50.00 (1) 30.00 (1)

[1] Certain switch limitations may apply.

[2] Requires a DID trunk circuit termination. See 5.3.4 for terms, conditions, rates and
charges.

NOTICE
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5.3
5.34
A.

B.

1.

5. EXCHANGE SERVICES
PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (CONT'D)
DIRECT-INWARD-DIALING (DID) SERVICE
Description

DID Service is a special trunking arrangement which permits incoming calls from
the exchange network to reach a specific PBX station directly without an
attendant's assistance.

Terms and Conditions

DID Service is available from central offices where equipment and operating
conditions permit. The service provides PBX station users the ability to receive
calls from outside the PBX without the assistance of the attendant. Customers
will be required to maintain an adequate number of trunks with DID in order to
prevent network degradation.

In addition to the charges and rates specified following, appropriate charges are
applicable to the establishment or rearrangement of trunks and stations in
connection with providing DID Service.

All trunks in a group serving DID station lines must be equipped for DID Service.
Trunks serving non-DID station lines and trunks used for outward-only service
from all station lines do not need to be equipped for DID Service.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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