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1. APPLICATION AND REFERENCE
APPLICATION OF CATALOG

This Catalog contains the terms, conditions, rates and charges applicable to
intraLATA intrastate exchange and network services and equipment furnished by
Qwest Corporation, hereinafter referred to as the Company. It constitutes a
contract between the Company and the customer and all others using the services
and products specified herein.
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154 INTEGRATED T-=1 SERVICE ... coitieeeeee ettt e e e e eeeeeeneeeaeenennn 34

SECTION 115. OBSOLETE MISCELLANEOUS SWITCHED DIGITAL SERVICE OFFERINGS

115.2 SWITCHNET 56 SERVICE ...ttt 1

SECTION 16. PROMOTIONS

16.1 SPECIAL PROMOTIONS ..t et ettt ae e e e e e e e e e e e e e e eennneeneeees 1

SECTIONS 17. - 24. RESERVED FOR FUTURE USE

SECTION 25. CUSTOMIZED SERVICES

25.1 SWITCHING SYSTEM (PBX TYPE) SERVICES......ccoerveriirienienienienneans 1

NOTICE
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1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SUBJECT SECTION
1-800 Calling SEIVICE .....cooveiiiiiiieieeieee e 6
800 SEIVICE ...ttt ettt bbb 7
800 ServiCeling OPLION........ccviiiiiieie e 107
60 Day Product GUAIANTEE ........ccccoerierieriiiiisiesieee et 2 (N)
Additional Line Feature PACKAgES .........cccouririeriniierisieee e 105 (N)
AdJuStMENt OF ChArgeS .....ocvveieieiece e 2
Advanced Payments and DepPOSItS..........cccurvriririieieie e 2
ANCHIATY WATS SEIVICE ..ot 107
ANSWeEr SUPErvision — LiNe STUE ... 5
Apartment Door ANSWEIING SEIVICE........ccceviiiererireieseseeeee e 110 (N)
Application and RETEIENCE..........ccoiiiiiiiiieeeee e 1
APPLICALION TOF SEIVICE ..o 2
Application of Customer Catalog ..........ccocevererinireninieee e 1
Application 0f BUSINESS RALES ..........coeiiririiiirieieee e 5
Assigning and Changing of Telephone NUMbErs............ccccocvviviiiiicnenn, 2
Automatic Identification of Outward Dialing Service...........c.ccocevvvivennennn, 105 (N)
Billed Number Screening (BNS) .......cooooiiiiiiiiinieeee e 10
BIlIING e e 2
BilliNg Period ... ....ooiiieii e 2
Blocking for L0XXX1+H/LOXXXOLL4....cceiiiiiieieieniesie e 10
Building Owner Premises Wire Maintenance Plan ............ccccoceveiiiennnnn 13
Business CoNtiNgENCY SEIVICE........coiiiiiriiieieie e 10 (N)
Business Continuation ROULING .........cccooiriiiiiiieiese e 10 (N)
Business Customer INCENtIVE Program ..........c.ccoceveiereneninieiene e 5
Business Line Volume Purchase Plan ... 105
Business Maintenance PIanS...........cccoooiiiiiiiiieiec e 5
OBSOIBLE ... s 105
Business V0ice MeSSaging SEIVICE .......cccoevereririnieiieie e 10

(K)

(M) Material moved to Sheet 10.1.
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1.3 SUBJECT INDEX

SUBJECT SECTION
Call Event and Management Signaling Service (CEMSS) Subscriber....... 10 (M)
Call Management SYSIEMS..........couiiiririiieieierie e 9 (N)
Caller Identification Blocking Options..........cccceveveienininiisieicne e 10 (M)
Calling ConNeCtioN PIaNS...........coviiiiiiiieiiieieeeee e 6

OBSOIBLE ... s 106
Catalog FOIMAL .......ooviiiiiiieee e 1
CENTRAFLEX SYSEEM 1 ...t 9

OBSOIBLE ... s 109
CENTRAFLEX SYSEEIM 2 ...t 9
CENTRAFLEX SYSLEIM 3 ...t 109
CENTRAFLEX SYSEEM 4 ...t e 109 (M)
Central Office Alarm SEIVICES.........ccooviiiiiiieiese e 9 (N)
Central Office — Automatic Call Distribution (CO_ACD) Service............ 9 (N)
Central OffiCe SEIVICES ......oiiiiiiiieriere e 9 (M)
Centrex 21 Feature PACKage .........cccoovriiiiieieie e 9
CNIIEX 21 SEIVICE ...ttt 109
CentreX PIUS SEIVICE .....cc.iiiiiiieeee e 109 (M)
CentreX PRIME SEIVICE.......cciiiiiieiiiiiseee et 9 (M1)
CNIIEX SEIVICE ....c.eiiiiiiti ettt 109
CENTRON SEIVICE. ..ottt 109
Circular HUNTING ..o 5
CHOICE BUSINESS ...ttt sttt sttt 5

OBSOIBLE ... s 105
CHOICE BUSINESS PIUS.......ccuiiiiiiiiiiiiiiseeee e 5
CHOICE BUSINESS PIIME......ueiiiiiiiiiiciiesieeieee e 5
CHOICE HOME ...t 5
Classes of Service Offered in an EXchange Area ........c.ccoovoeveienenennnnnns 5 (M1)

(M) Material moved from Sheet 10.
(M1) Material moved from Sheet 11.
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13 SUBJECT INDEX (CONT'D)

SUBJECT

Coinless Public Telephone Service..........cccooviviiieiencnieee
Company ReSPONSIDIILY ........ccoviiiiiiiiiieeeee e
Company’s Right of Access to Customers’ Premises............cccevenne.n.
COmMPELItiVE RESPONSE .....oviiieiieieieie et
ComplaintS/APPEALS.........coeiieee e

Connections of Equipment, Communication Systems and

PremiSES WITE ...ovveiieie et s
Connections of Registered EQUIPMENT ......ccooviiiininiiiecere e
Contractual Service AgreemeNts ..........covvvverererereseseerere e
CUSTOMCHOICE......c.oiiiiieiie et
CUSTOMCHOICE-COMPLETE........cccoiiiiiiineneeeese e
Custom Calling SEIVICES.........cceieiiiiriiesieeee e

OBSOIBLE ...t
CuStom RINGING SEIVICE ......cvviviiiiiiiriieieee e

OBSOIBLE ... e
CUSLOM SOIULIONS ... e
Customer Data Enhanced Service............ccoovveieiininiinieieiee e
CUStOmMer PremiSes WITE......ccveiveieiie et
Customer ReSPONSIDIITY .........ooviiiriiiiiiiecec e
CUSTOMNET SEIVICE ..c.vveieeiieeieeie ettt
Customized Call Management Services (CCMS) .......cccvvvvvveiiennnn

DBPOSITES ..ttt bbb
Determination of Airling Miles..........ccccociiiiiiiiiee
Dial SWItChiNg SYStEMS .....ccveiiiiiiiesc e

OBSOIBLE ...
Digital SWItChed SErVICe ..........ccoviiiiiiiiiees e
Direct—Inward—Dialing (DID) SErviCe .........cccccevevererenerinieieiene
Directory ASSISTANCE SEIVICE .......cuiiiieiirieieeieeeeee e
Directory Errors 0r OMISSIONS ........cveiververieriinisieieie e

Emergency Measures in Case of DiSaster.........cccoocvvvverviienieenesiinnnn,
Emergency Preparedness NetWork ..........cccoceveiirininieienenc e
Emergency Reporting SEIVICE .........cooeveierieniiinesieeeee e

Errors in Transmitting, Receiving or Delivering Messages

DY TeIEPNONE......c.ee e e

NOTICE

SECTION 1
3rd Revised Sheet 11
Cancels 2nd Revised Sheet 11

SECTION
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1.3 SUBJECT INDEX (CONT'D)
SUBJECT SECTION

Establishing and Furnishing Service...........c.ccocivvininiiienenne e
EXCNANGE ATBES ..ot
EXCNANQE SEIVICES ..ot
Explanation of ABDreviations ...
Explanation of Change Symbols ............ccooviiiiiinie
EXpress Change Charges ..o
Extension Station Lines and Private Branch Exchange Station Lines ....... (N)
FIat RALE SEIVICE ..o e

FIat RALE TIUNKS. ....cviiiiiiiceee e

Foreign EXChange SEIVICE .........cooviieiiiiiieiesese e

General Regulations - Conditions of Offering..........c.ccocvvevvviieieicncnnnins
GIOUP USE ..t 10
Grounds For Termination of Service, Without Prior Notice ......................

Hazardous or Inaccessible LOCAtioNS............ccocvveieiiieninisiseee e
Hearing or Speech Impaired PErsons..........cccovviririnieienenc e
HOME BUSINESS LINE SEIVICE.......cciieiirieiieieiirienie st
Hotel Message Trunk SErVICE.........cccoviiiriiiiiieeec e
HUNTING SEIVICE ...

@
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=
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IMPAITE Credit.....cviiiiieiiieee s 2
INdividual Case ISDIN .......ccuiiiiiiiieie s 14
Integrated Services Digital Network............ccooviiiiiiiiinscceees 15
INtegrated T-1 SEIVICE .....ccccviieiiierieie s 15
INEEreSt ON DEPOSITS ....cveveriieiieieierie st 2
Interexchange ReCEIVING SEIVICES .........cooviiiieiiiienese s 106
Intra-Premises Network Cable and Wire .........ccccoovviniiininieicnencse e 2
INTRACALL SEIVICE......iiiiiiiieiee ittt 5
Itemized STAtEMENTS .......oiviieiiieeeee s 2

5

JOINE USBI SBIVICE et e e eeeeees
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1.3 SUBJECT INDEX
SUBJECT SECTION

Late Payment Charge..........ccooueieieiiniseseeee e
Liability of the COMPANY ......ccooiiiiiii e
Limited CONVEISATION .....cc.oiviieiiiiiiieieiee e
LINE VOLUME ADVANTAGE ......coootiiiecieste e,
List of Exchange Areas and Local Calling Areas...........cccocovvviiniininenenn.
LiStiNGS IN DIFECIOMIES. ....c.veeiviieiiieieee e
Listings in Directory ASSISTANCE .........coovreririiieiee e
Local Exchange and Local Calling Area.........cccceveviiinininisienene e
Local EXChange SEIVICE........ccuiiiiiieieiese e

OBSOIBLE ... s
LOCal SEIrVICE OPLIONS. ....cuiiiiiiiiiiieieee e

Maintenance and REPAIT .........ccoviiviriiiiiiiieeee e
MBKE BUSY ...t
MARKET EXPANSION LINE SEIVICe .....cviiriiieiirieieisie e
Measured RatE SEIVICE ........oiiiiiiiieie e
Message DeliVEry SErVICE .......cccucviiiiiiiiesie e
Message Rate TrUNKS.........coiiiiiiiiee e
Message Telecommunication SErVICE .........cocvieieiirininisieeee e

OBSOIBLE ... s
Message Telecommunication Service Competitive Response Program.....
Message Waiting INAICATION ..........cocueviieieiiiesceeee e
Miscellaneous Central OffiCe SErVICeS.........cccouiiriiiiiniiieieee e
Miscellaneous Nonrecurring Charges. ...
Miscellaneous Service Offerings.........ccovveririiieiene e
Miscellaneous Switched Digital Service Offerings..........c.ccoovevevencnennenn
Miscellaneous Switching Arrangements ..........ccccooeeerenineeienene e

OBSOIBLE ... s 110
MUItITINe HUNE SEIVICE.......ooviiiiieiie e 5
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(K) Material moved to Sheet 13.1.
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1.3 SUBJECT INDEX

SUBJECT SECTION
National DIreCtory ASSISTANCE ........ccververiiriririsieiee e 6
Natural Disaster Relief FOr CUSTOMErS..........cocvvvriiinieieiee e 2 (N)
Network Access RegiSters (NAR) .....ccoveiiiiriiieeeee e 5
Network Connecting Arrangements ..........cooererireeieiene e 10
Network Premises WOrk Charges.........cccoevvieiiniieiene e 3
NEXTCONNECTS. ..ottt 9
NIt TEIMINAIS ... 10
Notice Necessary Prior to Termination ...........ccoceeeeereninenienieenese e 2
INOTICES ...ttt b bbbt 2
NUMDET ASSIGNMENT ...t 2
Obligation to FUINISh SErVICE ..o, 2
Operator SErviCe ChArgeS .......coucoviierieriiisieeie et 6
Optional SErvice FEATUIES ..........cciviiiiiieiiiesieee e 109
OULWAIT WATS L.t 107
Outward WATS and 800 Serviceling Option ...........ccccovvvviiireiieneneninins 107
Outward Wide Area Telecommunications Service (OQUTWATS)

Message Detail SEIVICE. ..o 10
PACKAGEU SEIVICES.....cuiiiiiiieieie ittt 5
Packages Associated with Basic Exchange Service ..........cccocoovvvnienenen, 5

OBSOIBLE ... s 105
Packages Not Associated with Basic Exchange Service ..........cccceocvvenene. 105
POPULARCHOICE ..ottt 105
PREFERREDCHOICE ......ccocoiiiiiiiiesiieee e 105
Private Branch Exchange (PBX) Trunks..........ccccoooiiiinininienencncnc 105

NOTICE
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1.3 SUBJECT INDEX

SUBJECT SECTION
Pay Per Call RESTICHION ......c.eeiiiiiiiiiieeeee e 10
PaYMENT TOI SEIVICE ... 2
Payment OF BillS........ooviiiii e 2
Premium EXChange SEIVICES..........ccoiiiiiiiiieieie e 5
OBSOIBLE ... s 105
Premises WOrk Charges.........cocooiiiiieieieieie st 13
Primary RAe SEIVICE .......ccoeiiiiiiiiiiiiieeee e 14
Primary Rate Service Offerings. ..o 14
PriME SAVEN SEIVICE ..ot 6
PrIOFILY OF SEIVICE .....iiiiiicicet e 6
Private Branch Exchange (PBX) Trunks..........ccccooiiiiinininienencnc e 5
PIOMOTIONS ...ttt 16
Prorating of Opening and Closing Bills...........ccccooiiiiiiiii 2
Public Communications Services - Coin and Coinless..........ccccccoeverennnne. 105
Public Response Calling Service (PRCS).......cccooiiiiiniiniiiceeene e 5
Public Telephone SErViCe ..., 105
PURCHASE PLUS REWARD Plan.........cccouiiiiiiineiireieeeeee e 5
PURCHASE PLUS REWARD Plan for ISDN..........cccociiiiniiinieiee 14
QWEST BUSINESS LINE PLUS ..ottt 105
QWEST CHOICE BUSINESS......eitveiiaiieiiieieariesieesieseesieessesseesseessessesssesssesnes 5
OBSOIBLE ... s 105
QWEST CHOICE BUSINESS PIUS......cueiiiiiieiieiesieneeie et 5
QWEST CHOICE BUSINESS PrIME ......ccvveiiiiieiiieie e sieesie e sie e 5
QWEST CHOICE HOME ...ttt 105
QWEST CHOICE TWO-1iN€ BUSINESS.....c.cecieiereiiiiesieenie e sieenie e ans 105
QWEST CHOICE Two-1ine HOME .....ccoeiieiiiieiee e 105
QWEST UTILITY LINE ...ttt e 105
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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1.3 SUBJECT INDEX

SUBJECT SECTION
RALE CBNLEIS ...ttt enee e 7
Reasons for TermiNation...........cooviieiieiieie e 2
Record of COMPIAINTS ........ooveiiiiiie e 2
Recording of Two-Way Telephone Conversations...........cccoccevvervesieenenene. 8
Refund fOr OVEICharge ........ooveiiiiec e 2
RETUSAl OF SEIVICE ....ccviiiiiie e 2
Regulated Network Facility Terminations...........cccoceveniniiniininienenen 2
Rendering Of BillS ..o 2
RESAIE/SNAIING ... 5
Residence Maintenance PIaNS...........cccvvieiieieiieneee e 5
(@] 0110 [ (-SSR 105
Residence Voice MeSSaging SEIVICE .......cccevvieririiieiieie e 10
(@] 0110 [ (-SSR 110
Responsibilities 0f the CUSIOMET ..........coceiiiiiiiieee e 2
Restoral of Service from DiSCONNECLION ...........ccccvvviieiiiieieie e 2
Restrictions 0N TerMINAtiON..........c.cocveerieiierie e 2
Returned Payment Charge ... 2
Reverse BilliNg SEIVICE ........cccuoiiiiiiiiee e 10

(M) Material moved from Sheet 14.
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13 SUBJECT INDEX
SUBJECT SECTION
SCAN-AIEBIT SEIVICE ... 9
Screening/ReStriCtiON SEIVICES ........coeiiieriiiiiieseeeee s 10
Select Call ROULING SEIVICE .......cociiieiiieicee e 105
Selective RINgINg MOdUIE .........ccooiiiie s 10
SELECTPAK L.ttt bt 105
Semipublic EXIENSION SEIVICE ......cveieiiieiiiiiceeeee e 105
Semipublic Telephone SEerviCe ... 105
Series ComMPIetion SErVICE ........cccviiiieiiiec s 5
SEIrVICES ChargeS. ..ot e 3
Service Connections to be Made by Company’s Employees

Except Under Specified Conditions...........ccoccvvvieieienencneseseeeenns 2
Service Liabilities ......coooveiiiie 2
Service to and Within a Building, Building Space and Electric

POWET SUPPIY ..t 2
Shared Telecommunications SErVICES ...........covreiieiieienene e 5
Single Line ISDN SErVICE.......ccoiiiiiiiieiie it 14
SINGLENUMBER SEIVICE.......ccuiiiiiiiiieieiiniesieese et 105
SMARTSET Feature Packages ..........cccocereriiinineiieieeese s 105
Special Billing NUMDEr SErvice ... 10
SPECIAI SEIVICES ...t s 2
Special Taxes, Fees and Charges..........ccoeveiiririenienene e 2
STAND-BY LINE SEIVICE.......cceriiiiriiriiieinienieese e 5
Statement Billing SErviCe ........coovviiiiiiiiee e 10
SEOP HUNE .. 5
SUDBJECE INUBX ..ttt 1
Summary Billing SErvViCe.........cooiiiiiiiiicee s 10
SUPErSEdUre OF SEIVICE .......cccuviiiiiiie e 2
Supplemental Billing SErvice ... 10
Switching System (PBX Type) SEIVICES ........ccvvvriereiirenenesiseeeenns 25
SWITCHNET 56 SEIVICE.....cviiiiiiieiieiiiieieiesie et 115
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1.3 SUBJECT INDEX

SUBJECT SECTION
Table OF CONLENTS ...oveeeicieciee e 1
TAX RALES ... e 2
TELECHOICE BUSINESS SEIVICE .....ccuviviiiiiiiesiesiieieee et 105 (N)
Temporary Suspension of Service — Customer Initiated ...............cccevveneen. 2
TeNANT SOIULIONS ...t 5
Termination Liability/Waiver POIICY .........ccccooeiiiiiiiiiiiciecc e 2
Termination of Service — Company Initiated ..........ccccceveiereneninieieen, 2
Termination of Service — Customer Initiated ...........cccceovieieinininieenn, 2
Toll Message Detail SErVICE ........cooviiiiiiiiiiseseee e 10 (N)
Toll Personalized Area Calling.........cccoocoieiiiininee e 106
TOIl RESEFICLION SEIVICE ....ovveieeiieie e 10
Trademarks, Service Marks and Trade NamMeS.......ccccceeevvveveeiiciieeeseciieeen, 1
Traffic Data REPOIT SEIVICE .......ccviieiieiec e 10 (N)
Transter ArrangemMENT..........ooiviiirieieieee e 10 (N)
Transfer of Service Between Customers (SUpersedure) ..........ccocceevevvernenne, 2
Two-1ine CUSTOMCHOICE .......cccoiiiiieieeeee e 105 (N)
Two-line CUSTOMCHOICE-COMPLETE .......ccoooiiiiiiese e 105
Two-1ine POPULARCHOICE .......ccooiiieeeeee e 105
Two-line PREFERREDCHOICE..........cccciiiiiiieniee e 105 (N)
Two-line QWEST CHOICE BUSINESS ......ccveriieieiienieeieseesieesieseesseeneeaneens 105
TwO-1ine VALUECHOICE.........ccooiiiiiece e 105 (N)
Two-Point Message Telecommunication SErviCe .........c.ccecvvevvvieiverennens 6
Uniform Access SOIULION SEIVICE........eivviieiesie e 15
Uniform Call DiStribDULION ..o 9 (N)
USE OF FACIIITIES ...o.veeieeie e 2
USE OF SEIVICE .ttt nneas 2
VALUECHOICE ...ttt e 105 (N)
V0iCE MESSAGING SEIVICE.....ccuiiiiiiitiiti sttt 10

OBSOIBLE ... s 110 (N)
Wide Area Telecommunications Service (WATS)......ccocvvvviivienencienn 7

(@] 0110 <1 (-SSR 107

NOTICE
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1. APPLICATION AND REFERENCE
14 CATALOG FORMAT
141 LocATION OF MATERIAL
A. Section 1 provides the following for all of the sections in this Catalog.
 Subject Index - an alphabetical listing to find the desired section.
 Table of Contents - a numerical listing to find the desired section and page.

B. Each individual section in the Catalog provides a Subject Index for the material
located within that section.

C. Obsolete Service Offerings
Obsolete service offerings are identified in the Catalog by adding 100 to the
current section number, i.e., obsolete items from Section 6, Central Office
Services, would be found in Section 109, Obsolete Central Office Services. This
section is then filed behind Section 9.
1.4.2 OUTLINE STRUCTURE

The Catalog uses nine levels of indentations known as Tariff Information
Management (TIM) Codes, as outlined below:

LEVEL APPLICATION EXAMPLE
1 Section Heading 1. APPLICATION AND REFERENCE
2 Sub Heading 1.4 DOCUMENT FORMAT
3 Sub Heading 1.4.2 OUTLINE STRUCTURE
4 Sub Heading/Text A. Text
5 Sub Heading/Text 1. Text
6 Sub Heading/Text a. Text
7 Sub Heading/Text (1) Text
8 Sub Heading/Text (@ Text
9 Footnotes [1] Text
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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1.4 CATALOGFORMAT (CONT'D)
143 RATE TABLES
Within rate tables, four types of entries are allowed:
» Rate Amount
The rate amount indicates the dollar value associated with the service.
e Adash"-"

The dash indicates that there is no rate for the service or that a rate amount
is not applicable under the specific column header.

* A footnote designator "[1]"

The footnote designator indicates that further information is contained in a
footnote.

* ICB

The acronym "ICB" indicates that the product/service is rated on an
individual case basis.

1.4.4 USOC COLUMN
Within USOC columns, two types of entries are allowed:
» USOC
The three- or five-character code for the product or service.
* N/A
The "N/A" indicates that there is no applicable USOC.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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15 EXPLANATION OF CHANGE SYMBOLS

SYMBOL

(©)
(D)
(1)
(K)

(M)
(N)

(R)
(M

EXPLANATION
To signify changed regulation, term or condition
To signify discontinued material
To signify rate increase

To signify material moved to another part of the Catalog with
no change, unless there is another change symbol present.

To signify material moved from another part of the Catalog
with no change, unless there is another change symbol present.

To signify new material
To signify rate reduction

To signify a change in text but no change in rate, regulation,
term or condition

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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1.6 EXPLANATION OF ABBREVIATIONS

ARS - Automatic Route Selection
CALC - Customer Access Line Charge
CCMS - Customized Call Management Services
CO - Central Office
CMS - CENTON Management System
Cs1 - CENTRAFLEX System 1
Cs2 - CENTRAFLEX System 2
CS3 - CENTRAFLEX System 3
Cs4 - CENTRAFLEX System 4
DID - Direct-Inward-Dialing
DISA - Direct Inward System Access
DOD - Direct Outward Dialing
ETS - Electronic Tandem Switching
EUCL - End User Common Line
FCC - Federal Communications Commissions
FGA - Feature Group A
FX - Foreign Exchange
HBL - HOME BUSINESS LINE
IC - Interexchange Carrier
ICB - Individual Case Basis
IP - Information Provider
LATA - Local Access and Transport Area
MADN - Multiple Appearance Directory Number
MLHG - Multiline Hunt Group
MTS - Message Telecommunications Service
NCOS - Network Class of Service
NPA - Number Plan Area
NSEP - National Security Emergency Preparedness
OcCC - Other Common Carrier
POP - Point of Presence
PBN - Private Business Number
PBX - Private Branch Exchange
POTS - Plain Old Telephone Service
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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1.6 EXPLANATION OF ABBREVIATIONS (CONT’D)

QC - Qwest Communications

QCB - QWEST CHOICE Business

QCC - Qwest Communications Corporation

QLDC - Qwest Long Distance Corporation

RAO - Regional Accounting Office

SMDI - Simplified Message Desk Interface

SMDR - Station Message Detail Recording

TAS - Telephone Answering Service

TIM - Tariff Information Management (Code)

TSP - Telecommunications Service Priority

UCD - Uniform Call Distribution

usocC - Uniform Service Order Code

V&H - Vertical and Horizontal

WATS - Wide Area Telecommunications Service
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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TRADEMARKS, SERVICE MARKS AND TRADE NAMES

Marks are identified in text throughout this document in all caps and italics, e.g.,

CENTRON Service.

MARK

CENTRAFLEX®

Centrex PRIME®

CENTRON®

CONSULTLINESM

DID®

INTRACALL®

LINE VOLUME ADVANTAGE™
PURCHASE PLUS REWARD™
QWEST®

QWEST BUSINESS LINE PLUS™
QWEST CHOICE™

QWEST HOME BUSINESS™
QWEST UTILITY LINE™
STAND-BY LINE®

SUPER SAVINGS®M
SWITCHNET 56°

TOTAL ADVANTAGE®
UNISTAR®

OWNER

Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.
Qwest Communications International Inc.

Qwest Communications International Inc.

Qwest Communications International Inc.

Qwest Communications International Inc.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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