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 9.  DIRECTORY ASSISTANCE SERVICE 
 
9.1 GENERAL DESCRIPTION 
 

Directory Assistance Service provides Directory Access Service to Directory 
Assistance locations, use of Directory Assistance access equipment, and use of 
Directory Assistance operators to provide telephone numbers. 
 
See Section 9, Directory Assistance Service, of the Access Service Tariff, for 
additional terms, conditions, rates and charges applicable to the provision of 
Directory Assistance Service. 
 

9.5 RATE REGULATIONS 
 

The Directory Assistance Service Call Charge as set forth in 9.6.A., following, 
applies for each call to the Directory Assistance Service.  A call is a call that has 
been answered by a Directory Assistance Operator.  The charge applies whether 
or not the Directory Assistance Operator provides the requested telephone 
number.  The number of calls answered by a Directory Assistance Operator will 
be accumulated by Company measuring equipment.  A credit for the provision of 
an incorrect telephone number will be applied as set forth in 9.4.G. of the Access 
Service Tariff. 

 
9.6 RATES AND CHARGES 
 
 RATE 
 
 A. Directory Assistance Service Call, each $0.35 
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