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9. PROMOTIONS

For the purpose of encouraging customers to try different telecommunication services,
the Company may, with respect to any of its services or products in this Rate Schedule,
offer a temporary waiver or partial waiver of any nonrecurring, usage or monthly rate.
The Company may also offer incentives, benefits or gifts to customers to encourage the
purchase or retention of any service or product. All promotional offers are subject to
facility availability. Promotional offers do not constitute price changes.
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9. PROMOTIONS
BUSINESS QWEST CHOICE UNLIMITED PROMOTION

During a promotional period from October 18, 2009 through January 15, 2010,
the Company may offer an additional discount to new or existing business Qwest
long distance customers who subscribe to the Qwest Choice Unlimited calling
plan that includes both interstate and intrastate calling. Customers will be offered
an $8.75 discount per month for six months per line when the customer commits
to a 2-year term agreement and, a $7.50 discount per month for six months per
line when the customer commits to a 3-year term agreement.

In order to be eligible for this offer, customers must be a new or existing long
distance customer, a new or existing Qwest local services customer with a
qualifying Qwest local exchange service package and a new or existing Qwest
high speed internet service. The eligible Qwest local exchange service packages
are:

* Qwest Choice Business Plus
The eligible Qwest high speed internet services are:
» High Speed Internet Office Plus and ISP

THIS SERVICE IS PROVISIONED IN CONJUNCTION WITH THE INTERSTATE QWEST
CHOICE UNLIMITED CALLING PLAN UNDER WHICH QWEST PROVIDES
INTERSTATE LONG DISTANCE USAGE. THE QWEST CHOICE UNLIMITED
CALLING PLAN IS ONLY AVAILABLE ON AN INTRASTATE BASIS WHEN THE
CUSTOMER HAS SUBSCRIBED TO THE INTERSTATE QWEST CHOICE UNLIMITED
CALLING PLAN. OTHER DISCOUNTS AND PROMOTIONS MAY APPLY. UPON
EXPIRATION, CUSTOMERS WILL BE BILLED THE MONTHLY RATES AS SET FORTH
IN THE QWEST INTERSTATE AND INTERNATIONAL RATES AND SERVICE
SCHEDULE (QLDC secTION 4.2.C; QCC SeCTION 4.E.1.C) AND THE QWEST
INTRASTATE TARIFFS/PRICE LISTS/CATALOGS/RATE SCHEDULES (SECTION 4.14)
FOR THE BUSINESS QWEST CHOICE UNLIMITED CALLING PLAN AT THE TIME
THE OFFER EXPIRES. THE COMPANY RESERVES THE RIGHT TO REVIEW THE
AVAILABILITY AND CONDITIONS OF THE OFFER.
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9. PROMOTIONS
RESIDENTIAL QWEST UNLIMITED PROMOTION

DURING A PROMOTIONAL PERIOD FROM OCTOBER 19, 2009 THROUGH JANUARY
16, 2010, THE COMPANY MAY OFFER AN ADDITIONAL DISCOUNT TO NEW OR
EXISTING RESIDENTIAL QWEST LONG DISTANCE CUSTOMERS WHO SUBSCRIBE
TO THE QWEST UNLIMITED CALLING PLAN THAT INCLUDES BOTH INTERSTATE
AND INTRASTATE CALLING. CUSTOMERS WILL BE OFFERED A $5.00 DISCOUNT
PER MONTH FOR TWELVE MONTHS PER LINE.

IN ORDER TO BE ELIGIBLE FOR THIS OFFER, CUSTOMERS MUST BE A NEW OR
EXISTING LONG DISTANCE CUSTOMER AND A NEW OR EXISTING QWEST LOCAL
SERVICES CUSTOMER WITH A QUALIFYING QWEST LOCAL EXCHANGE SERVICE
PACKAGE. THE ELIGIBLE QWEST LOCAL EXCHANGE SERVICE PACKAGES ARE:

e Qwest Choice Home

THIS SERVICE IS PROVISIONED IN CONJUNCTION WITH THE INTERSTATE QWEST
UNLIMITED CALLING PLAN UNDER WHICH QWEST PROVIDES INTERSTATE LONG
DISTANCE USAGE. THE QWEST UNLIMITED CALLING PLAN IS ONLY AVAILABLE
ON AN INTRASTATE BASIS WHEN THE CUSTOMER HAS SUBSCRIBED TO THE
INTERSTATE QWEST UNLIMITED CALLING PLAN. OTHER DISCOUNTS AND
PROMOTIONS MAY APPLY. UPON EXPIRATION, CUSTOMERS WILL BE BILLED
THE MONTHLY RATES AS SET FORTH IN THE QWEST INTERSTATE AND
INTERNATIONAL RATES AND SERVICE SCHEDULE (QLDC SseCTION 4.1.1.2;
QCC secTioN 3.D.3) AND THE QWEST INTRASTATE TARIFFS/PRICE
LISTS/CATALOGS/RATE SCHEDULES (SECTION 3.2.32) FOR THE RESIDENTIAL
QWEST UNLIMITED CALLING PLAN AT THE TIME THE OFFER EXPIRES. THE
COMPANY RESERVES THE RIGHT TO REVIEW THE AVAILABILITY AND
CONDITIONS OF THE OFFER.
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