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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE 
 
109.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911 
 
 A. Enhanced Universal Emergency Number Service (E911) 
 
  Enhanced Universal Emergency Number Service, also referred to as Enhanced 911 

Service (E911), is a telephone communication service whereby one or more Public 
Safety Answering Points (PSAP) designated by the Provider may receive telephone 
calls dialed to the telephone number 911.  E911 Service includes network facilities 
necessary for the answering, transferring, dispatching and forced disconnect of 
emergency 911 calls originated by persons within the serving area. 

 
 1. Wireless E9-1-1 Connectivity[1] 
 
  Wireless E9-1-1 Connectivity allows for the delivery of a wireless 9-1-1 call 

through the Company E9-1-1 network to a PSAP.  Wireless carriers have the 
option of connecting directly through the Company E9-1-1 Control Office or 
through CELLTRACE which provides cell location and ANI information. 

 
 a. CELLTRACE 
 
 (1) Effective April 1, 2006, CELLTRACE is obsolete and is not available to new 

customers.  Customers will be allowed to retain CELLTRACE only as long as 
service remains at the same location for the same customer and for as long as 
the Company can obtain the parts to repair the service. 

 
 (2) CELLTRACE is a hybrid call associated signal (HCAS) solution within the 

Company E9-1-1 Control Office that provides for the forwarding of ANI from 
a wireless handset to a PSAP.  A call to 911 from a wireless handset is passed 
from the Mobile Switching Center (MSC) to the Company's selective routing 
switch on dedicated facilities.  Upon completing the call to the PSAP, the cell 
site location and the number of the originating call are displayed on the 
PSAP's ALI display device.  

 
 
 
 
 
 
 
 
 
[1] Per FCC Report and Order 94-102, the Carrier must at least route a wireless caller’s 

E9-1-1 call to the nearest PSAP and deliver the associated ten-digit wireless 
handset telephone number, the cell site and the sector. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE 
 
109.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911 
 A.1. (Cont'd) 
 
 b. Definitions 
 
  CELLTRACE Interface
 
  A non-blocking trunk signaling device which automatically provides the PSAP 

with the caller's wireless handset ten digit ANI, the location of the cell site that 
originated the call and the name of the wireless service provider.  This 
information is then delivered to the 9-1-1 database. 

 
 2. Rates and Charges 
 
 a. Wireless Connectivity 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• CELLTRACE[1] 
 

- CELLTRACE Interface, 
 per trunk port 9AN ICB ICB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Customers subscribing to CELLTRACE must also subscribe to elements identified 

under Selective Routing/Automatic Location Identification. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE 
 
109.2.3 PUBLIC EMERGENCY REPORTING SYSTEM 
 
 A. Description 
 
  In the interest of public safety, the Company will make available to municipalities 

telephone channels and facilities for an emergency reporting service which will 
permit direct conversation between a person reporting the emergency and a 
telephone generally located at fire and/or police headquarters. 

 
 B. Terms And Conditions 
 
 1. Such service will be furnished to the municipal government and incidentally for

the use of the public, for the purpose of transmitting reports of fires and/or 
requests for police assistance. 

 
 2. In view of the fact that failures, delays and interruptions in transmission may

occur without fault of the Company, and of the fact that such service is being 
furnished to the municipal government as an aid in fire and police protection, the 
liability of the Company to the municipality or to any user for any damage caused 
by such failures, delays or interruptions, or for any other damages arising out of 
the use of such service, shall be limited to the allowance for interruptions of 
service as specified in Section 2, unless caused by the negligence of the Company 
in failing to maintain reasonable standards of maintenance and inspection and to 
exercise reasonable supervision.  The municipality agrees to indemnify the 
Company against all loss or injury to persons or property arising out of the use or 
the attempted use of such channels and facilities, unless caused by the negligence 
of the Company as aforementioned. 

 
 3. The Company will furnish all lines and central office equipment required for such 

emergency reporting systems consisting generally of equipment to provide a
means of notifying several persons simultaneously of the location of the fire or 
other emergency and activating a siren, bell or other signal furnished by the 
municipality, from the answering locations. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE  
109.2.3 PUBLIC EMERGENCY REPORTING SYSTEM (CONT'D) 
 
 C. Rates and Charges 
 
 1. Public Emergency Reporting System suitable for the larger cities and consisting 

of reporting telephones located on streets and other public locations designated by 
the municipality or special emergency numbers connected by channels to a special 
switchboard, turret or other special answering arrangement, together with the 
special testing, recording and dispatching equipment. 

 
 a. Regular tariff charges as specified in the various sections of this Tariff will apply 

for moves and changes and for all trunks, stations, mileage, signals and other 
standard items of service. 

 
 b. The needs and requirements for the switchboard, turret or other special 

answering arrangement and for other testing, recording and dispatching 
equipment is so varied and complex that each installation is specially 
engineered.  The rates and charges will be based on the costs involved. 

 
 2. Public Emergency Reporting System suitable for use in those cities and towns 

having a limited number of paid firemen but mainly dependent on volunteer 
firemen. 

 
 a. The equipment consists of a special telephone at the same location as the 

telephone used to receive fire emergency calls and is connected by a channel to 
equipment in the Company central office designed to automatically seize up to 
42 individual lines (a larger unit has a capacity of 63 lines) located in the homes 
or businesses of the members of the volunteer force.  If the lines are busy, a 
distinctive tone is placed on the line instead of the line being seized.  The person 
at the fire reporting location can then talk simultaneously to all persons who 
answer. 

 
 b. The equipment located at the customer's premises shall be provided by a vendor 

other than the Company. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE  
109.2.3 PUBLIC EMERGENCY REPORTING SYSTEM 
 C.2. (Cont'd) 
 
  INSTALLATION MONTHLY 
 USOC CHARGE RATE 
 
 c. Equipment and Facilities 
 
 (1) The charge for the service 
  used to receive fire or  
  emergency calls is the tariff 
  rate for an individual business 
  line or switchboard trunk as  
  specified in the tariff for that 
  exchange. 
 
 (2) Local Telephone Conference 
 

• Service Equipment 
 

- Common Equipment 
 - Capacity of 42 lines  ARR – $23.75 
 - Capacity of 63 lines  AYR – 32.50 

 
- Line Equipment (capacity  
 of 3 lines) installed at 
 time Local Telephone  
 Conference Service  
 equipment is installed, 
 each D15 – 4.70  
 
- Installed subsequent to  
 the installation of Local  
 Telephone Conference  
 Service equipment, each D15S1 $15.00 4.80  
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE  
109.2.3 PUBLIC EMERGENCY REPORTING SYSTEM 
 C.2.c. (Cont'd) 
 
  INSTALLATION 
  CHARGE 
 
 (3) Connection of individual lines to 
  the Local Telephone Conference 
 

• Service Equipment 
- Connected at time Local 
 Telephone Conference 
 Service Equipment is 
 installed, each  – 

 
- Connected subsequent to 
 the installation of Local  
 Telephone Conference 
 Service equipment, each  $1.80 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE  
109.2.3 PUBLIC EMERGENCY REPORTING SYSTEM 
 C. Rates and Charges (Cont'd) 
 
 3. Public Emergency Reporting Service suitable for use in towns having only 

volunteer firemen. 
 
 a. The equipment consists of a main telephone (listed emergency reporting 

number) and up to five extension telephones installed on the fire reporting 
telephone line each equipped to answer emergency calls and to activate a fire 
siren, or other alarm furnished and installed by the municipality.  Customer 
premises equipment is the responsibility of the customer to provide and 
maintain. 

 
  The charges for circuits are those specified in the Private Line Transport 

Services Catalog. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Common Equipment PN5 [1] $3.10 
 

- Move or change charge N/A [1] – 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Premises Work Charges as specified in Section 13 of the Exchange and Network 

Service Catalog No. 1 apply. 
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 109.  OBSOLETE CENTRAL OFFICE SERVICES 
 
109.2 EMERGENCY REPORTING SERVICE  
109.2.3 PUBLIC EMERGENCY REPORTING SYSTEM 
 C.3. (Cont'd) 
 
 b. This arrangement consists of a main telephone (listed emergency reporting 

number) and up to nine extension telephones installed in alternate answering 
locations, and common equipment.  A call to the emergency reporting number 
activates the line signal at all answering locations and may be answered at any 
one of the telephones at answering locations.  A fire siren, or other alarm 
furnished, installed, and maintained by the customer may be activated by the 
operation of a key at any answering location.  One circuit is required to each 
answering location.  The customer is responsible to provide and maintain all 
customer premises equipment. 

 
  The charges for circuits are those specified in various sections of this Tariff. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Common Equipment 
 including signal control 
 equipment at location 
 of the siren or warning 
 signal PN6 $25.00 $7.65 
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