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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS (CONT'D) 
 
 C. Public Response Calling Service (PRCS) 
 
 1. Description 
 
  Public Response Calling Service, also known as Choke Network, provides 

facilities for call-in programs, including but not limited to radio, television or 
internet promotional activities that result in mass calling by the general public to a 
telephone number. 

 
 2. Terms and Conditions 
 
 a. Public Response Calling Service is offered to customers where the conditions 

listed below exist.  The services offered are subject to the availability of the 
existing network facilities.  The Company may revise or withdraw the service at 
any time with appropriate notice. 

 
 b. In order to maintain the safety, continuity, and reliability of telephone service to 

the general public and 911 Service, those customers who solicit large volumes of 
incoming calls resulting in any of the conditions listed below, will be required to 
subscribe to PRCS, or modify or discontinue the call-in activity.  Existing 
customers found to be using a business service inappropriately, generating large 
volumes of incoming calls that may adversely affect the service of other 
customers, may also be required to purchase PRCS. 

 
• The number of incoming calls being directed to a specific telephone number 

exceeds 200 in a given hour of time,  
 
• More than 15 percent of the calls to the specific telephone number reach a 

busy signal in a given hour, 
 
• The number of busy signals to the specific telephone number exceeds 1,000 

per week. 
 
 c. PRCS lines may not hunt or call forward-busy to a non-PRCS line. 
 
 d. One or more exchange access lines may be provided for use with PRCS and the 

central office prefix assigned will be specified by the Company. 
 

 
 
 
 
 
 (T)
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 (C)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS  
 C.2. (Cont'd) 
 
 e. PRCS is available only with incoming calling.  Outgoing calling is not provided 

as a feature of this service.  Callers to the PRCS telephone number from outside 
the local calling area may incur the appropriate toll charges. 

 
 f. The telephone number assigned to PRCS may be listed in the Company directory 

and on Directory Assistance records of the exchange from which the associated 
PRCS lines are furnished.  Additional listings as specified in 5.7.1 of this 
Catalog may be purchased by the customer. 

 
 g. Customers may not utilize MARKET EXPANSION LINE Service as a PRCS 

telephone number. 
 
 h. Customers outside the central office where PRCS is provided may be served 

from the PRCS prefix.  The calls must be directed to a standard exchange access 
line. 

 
 i. Terms, conditions, rates and charges described elsewhere in the Company’s 

tariffs apply as appropriate 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS  
 C. Public Response Calling Service (PRCS) (Cont'd) 
 
 3. Rates and Charges 
 
 a. Nonrecurring charges based upon cost may apply where unusual quantities of 

facilities are needed to meet a customer's service requirements, considered by
the Company to be beyond the normal scope of the service. 

 
 b. Where applicable, incremental charges specified elsewhere , apply 
 
 c. The Service Establishment Charge applies when PRCS is established. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 

 
• Service Establishment Charge NRC83 $100.00 – 
 
• PRCS, incoming only 1MN [1] [1] 
 
• Traffic Load Protector GE6 – $150.00 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Rates and charges for a 1FB specified in 5.2.4 or other business services specified 

elsewhere apply. 
 
(M) Material moved to Page 41.1. 
 

 
 
 
 
 
 (M)
 
 (D)
 (T)
 
 
 
 (N)
 
 (C)
 
 (N)
 
 
 
 
 
 
 (N)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS (CONT'D) 

 
 D. Dormitory Communication Service 
 
 1. General 
 
 a. Dormitory Communication Service (DCS) is available to accredited public and 

private educational institutions for residential use by students, faculty members, 
or employees who reside in dormitories or other residential quarters owned, 
leased, or under control of the educational institution. 

 
 b. DCS is furnished from central office equipment located on Company premises 

and associated facilities arranged to provide the equivalent of residence
individual line local exchange service.  DCS lines furnished to an educational 
institution must be of the same class of residence individual line service, and a 
mix of different services is not permitted. 

 
 c. The local calling area for DCS is the same as that specified in this Catalog for 

residence individual line service in the exchange in which the DCS central 
office equipment is located.  DCS local calls, including calls between DCS lines 
served by the same DCS central office equipment, are subject to the same local 
exchange service usage charges as applicable to residence individual line 
service. 

 
 2. Terms and Conditions 
 
 a. DCS is furnished to an educational institution upon the condition that use of the 

service shall not be made subject to any charge by the educational institution in 
excess of the charges set forth in the tariffs of the Company. 

 
 b. The educational institution is responsible for payment of all charges except those 

set forth in c., following. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS  
 D.2. (Cont'd) 
 
 c. The Company will bill and collect DCS sent paid or collect long distance 

messages, telegrams, cablegrams, and radiograms.  In addition, the Company
will bill and collect local exchange service usage. 

 
 d. The terms and conditions set forth in Section 2 for deposits and payment of 

service are applicable. 
 
 e. The educational institution shall agree to render assistance to the Company in 

the prompt collection of charges billed to DCS lines. 
 
 f. In the event of nonpayment of any charges billed, the Company may suspend or 

terminate a DCS line until all charges due have been paid.  Service which is so 
suspended or terminated is subject to the charges specified in Section 2 for 
restoral or reestablishment of service. 

 
 g. The nonrecurring charges specified previously in 5.2 for residence service apply 

to the service connection, move, and change of DCS. 
 
 h. DCS lines may be temporarily suspended, at the educational institution's request, 

subject to the terms and conditions specified for the temporary suspension of 
individual line residence service in Section 2. 

 
 i. The rates and charges specified for DCS lines in 3., following, do not include 

directory listings in the alphabetical section of the directory of the Company. 
Directory listings for DCS are furnished with the consent of the educational 
institution at the same rates and charges specified for residence additional 
directory listings in 5.7 of this Catalog. 

 
 j. DCS extension station lines will be provided with the consent of the educational 

institution only within the same dormitory room or suite or other residential 
quarters as the associated DCS line. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 
 D.2. (Cont'd) 
 
 k. Subject to the availability and type of DCS central office equipment provided, 

and with the consent of the educational institution, DCS lines may be equipped 
for Touch-Tone Service and/or Custom Calling Service in 5.4.3, following, at 
the same rates and charges as specified for such services for residence individual 
lines. 

 
 l. The initial contract period for each DCS line is the same as the initial contract 

period specified for residence individual line service. 
 
 3. Rates and Charges 
 
  RATES 
 USOC AND CHARGES 

 
• Dormitory Communication  
 Services lines, each 1DF [1] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Apply the same rates and charges as specified in 5.2.4 for residence individual line 

service. 
 

 
 
 
 
 
 
 
 
 (C)
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS (CONT'D) 
 
 E. Extension Service 
 
 1. General 
 
 a. Extension Service provides the user with the capability for originating calls from 

or receiving calls at locations in addition to the location of the main line service.
 
 b. Extension Service is furnished in connection with all classes of individual and 

party line service. 
 
 c. Extension Service may be installed only at locations where the use will be 

confined to the customer, employees or representatives engaged in the business, 
family unit or guests or persons permitted to use the service as provided for 
under the regulations governing joint user service. 

 
 d. Extension Service may be installed at locations not on the customer's premises 

only when there is other telephone service at those locations adequate, in the 
opinion of the Company, to take care of exchange and toll requirements.  Such 
service is installed subject to the transmission limitations of exchange circuits. 

 
 e. If special construction is required in the installation of Extension Service, 

construction charges shall apply. 
 
 f. Rates for Extension Service are as specified in the Private Line Transport 

Services Catalog. 
 
 
 
 

 

 



 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
 

 Qwest Corporation  
 
 
 
State of South Dakota 
Issued:  12-31-2003 

Exchange and Network 
Services Catalog No. 1 

 
 SECTION 5
 Page 47
 Release 1
 Effective:  1-1-2004

 

 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS (CONT'D) 
 
 F. Incoming Lines and Trunks 
 
 1. Customers for individual line business flat rate service, or private branch

exchange service, may be provided, respectively, with one or more additional
lines or trunks to be used exclusively for inward service from the central office. 

 
 2. Stations for terminating inward lines associated with individual line business 

service are not placed off the premises where the individual line service is
located. 

 
 3. The monthly rate for each inward line is specified in 5.2.4. 
 
 4. The monthly rate for each inward trunk to a private branch exchange is as 

specified in 5.3 for the serving exchange. 
 
 5. Except in zoned areas or exchanges, extra exchange line mileage charges apply in 

addition to the monthly rate, if the station or private branch exchange in which the 
inward line terminates is located outside of the Base Rate Area of the exchange. 
In zoned areas or exchanges, mileage charges are not applied; rates are
determined as in 3. and 4. above. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS (CONT'D) 
 
 G. STAND-BY Line Service  
 
 1. Description 
 
  STAND-BY Line is an offering on a month-to-month basis which will allow 

business customers to expand access to their business and expand their capacity to 
make outgoing calls as needed.  This service is designed for customers that 
experience periodic peaks and valleys in calling volumes to and from their 
business. 

 
 2. Terms and Conditions 
 
  a. This service will be offered to business customers only. 
 
  b. STAND-BY Line measures both incoming and outgoing calls on a per minute of 

use basis.  The incoming and outgoing call capability is always active. 
 
  c. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply under the same terms as a measured business line. 
 
  d. Directory Assistance and long distance service will apply under the same terms

as a measured business line. 
 
  e. Customers must have at least one flat rated business line at the location for

which they are ordering STAND-BY Line service.  STAND-BY Line cannot be 
used as the primary business line. 

 
  f. No listing will be provided with the STAND-BY Line. 
 
  g. Terms, conditions, rates and charges as described elsewhere in this Catalog, 

apply as appropriate. 
 
  h. STAND-BY Line Service will be provided where technically and economically 

feasible. 
 
 i. Customers are not charged to change from STAND-BY Line to an individual 

business line. 
 
 j. STAND-BY Line Service may be temporarily suspended only when the main 

service with which it is associated is suspended.  STAND-BY Line Service will 
remain at the full rate. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS  
 G.2. (Cont'd) 
 
 k. The Initial Service Period described in Section 2 does not apply for STAND-BY

Line Service. 
 
 l. Nonrecurring charges apply to establish STAND-BY Line Service.  In addition, 

nonrecurring charges, specified in Section 3 for USOC GCS, apply to change 
from an individual business line to STAND-BY Line Service. 

 
 3. Rates and Charges 
 
  The following rates and charges are applicable to STAND-BY Line Service. 
 
 a. STAND-BY Line Service 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
  USOC CHARGE 1 2 

 
• Per line 1TM $47.00 $17.60 (I) $20.25 (I) 
 

 b. Incoming and Outgoing Usage 
 CHARGE 
 

• Per minute of use[1] $0.05 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Applies to connections of one minute or fraction thereof. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 (C)
 
 
 
 
 (C)
 
 (T)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D)
 
 (T)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This page also cancels the following page:  Page 51, Release 1. 
 
(M) Material on Pages 50 and 51 moved to 105.2.5. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 
 
 A. Lifeline Assistance 
 
 1. Description 
 
  The Lifeline Assistance Plan (Lifeline) assists qualified low-income applicants

with reductions in their monthly local exchange service rate.  The assistance 
applies for a single telephone line at the applicant’s principal place of residence. 
Residents living on reservations can also qualify for the Federal portion of the 
Lifeline program based on terms and conditions for Tribal Lifeline. 

 
 2. Eligibility Requirements 
 
 a. To be eligible for assistance, an applicant must participate in one of the 

following: 
 

• Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
• Food Stamps 
• Supplemental Security Income (SSI) 
• Federal public housing assistance 
• Low-Income Home Energy Assistance Program (LHEAP) 
• Temporary Assistance to Needy Family Program (TANF) 
• National School Lunch Program (NSL) 
• Meet Income-Based Criterion for Telephone Assistance, as defined by the 

FCC 
 
 3. Terms and Conditions 
 
 a. An applicant may request telephone assistance through completion of a form 

provided by the Company. 
 
 b. The Lifeline credit will apply to the following Local Exchange Service: 
 

• Residence One-Party Flat Rate Service 
 
• Residence One-Party Local Measured Service 
 
• Residence Multiparty Flat Rate Service 
 
• Hourly Usage Package Service 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 (N)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 
 A.3. (Cont'd) 
 
 c. The Lifeline Assistance Plan credit will begin with the first billing date after the 

Company is notified by applicants who qualify for benefits or when new service
is established by a qualifying customer. 

 
 d. Nonrecurring charges will not apply to establish this program on existing

service. 
 
 e. This credit shall apply only to a customer's principal residence line. 
 
 4. Credit 
 CREDIT MONTHLY 
 USOC CREDIT[1] 
 

• Lifeline Assistance Plan Credit ASGFX $6.46 (R) 
 
• Lifeline Assistance Plan Credit ASGF2 $1.75 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] The total monthly credit consists of the $6.46 baseline FCC Lifeline support and an 
additional $1.75 FCC Lifeline support.  See Tribal Lifeline for expanded federal 
lifeline benefits available to residents living on reservations. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT’D) 
 
 B. Tribal Lifeline 
 
 1. Description 
 
  Tribal Lifeline provides additional lifeline support of up to $25.00, in addition to 

the baseline Federal Lifeline support for qualifying low-income individuals living 
on reservations as defined by the Bureau of Indian Affairs (BIA) regulations. 

 
 2. Terms and Conditions 
 
 a. Residents living on reservations are eligible for the Tribal Lifeline benefit if they 

participate in one or more of the following programs as identified by the FCC: 
 

• Medicaid (e.g. Title XIX/Medical, state supplemental assistance), 
• Food Stamps, 
• Supplemental Security Income (SSI), 
• Federal public housing assistance, 
• Low-Income Home Energy Assistance Program (LHEAP), 
• Bureau of Indian Affairs general assistance program, 
• Tribally administered Temporary Assistance for Needy Families block grant 

program, 
• Head Start programs (only for those meeting its income-qualifying standard), 
• National School Lunch Program’s free lunch program, 
 Low Income Home Energy Assistance Program, 
• Meet Income-Based Criterion for Telephone Assistance, as defined by the 

FCC. 
 

 b. The Company must obtain the customers signature on a document in which the 
eligible customer certifies, under penalty of perjury, that such customer receives 
benefits from at least one of the programs above, and lives on a reservation.  In 
addition to identifying the program or programs from which that customer 
receives benefits, the customer must also agree to notify the Company if that 
customer ceases to participate in the qualifying program or programs. 

 
 c. Tribal Lifeline benefits apply to the primary flat local residential access line, 

outside the base rate area and touch-tone service charges, mileage charges, zone 
charges, or other non-discretionary charges associated with basic residential 
service.  The benefit may not bring the basic local residential access line rate 
below $1.00 per month. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 (N)
 (N)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 
 B. Tribal Lifeline (Cont’d) 
 
 3. Monthly Credit[1] 
 
 CREDIT CREDIT 
 USOC[2] AMOUNT 
 

• Flat individual line (1FR) 
 

- Chamberlain ASGFT $15.50 
- Flandreau ASGFT 15.50 
- Fort Pierre ASGFT 15.50 
- Pierre ASGFT 15.50 
- Sturgis ASGFT 15.50 
- Morristown/McIntosh ASGFT 15.50 

 
- Timber Lake ASGFT 15.50 

 
- Watertown ASGFT 15.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] The ASGFX and ASGF2 total credit of $8.21 applies in addition to the Tribal 

Lifeline credit.  The FCC Tribal Lifeline Program consists of monthly federal 
baseline support of $6.46 (ASGFX).  For Tribal Lifeline Customers, the ASGF2 
reflects a $1.75 additional credit plus the first $1.75 of the Tribal Lifeline Credit. 
The remainder of the Tribal Lifeline Credit is reflected in the ASGFT amount.  The 
Tribal Lifeline Credit is up to $25.00, but no more than necessary to reduce the 
Tribal Lifeline rate to $1.00. 

 
[2] The credit amount is calculated by adding the 1FR rate plus the $6.46 subscriber 

line charge together.  The ASGFX and ASGF2 total credit of $8.21 is subtracted 
from the total and the remaining difference less $1.00 which is the minimum Tribal 
Lifeline rate allowed, is the credit amount.  For example:  Tribal Lifeline customer 
in Timber Lake ($18.25 + $6.46 = $24.71 - $8.21 = $16.50 - $1.00) = $15.50 credit.

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 (C)
 
 
 
 
 
 (C)
 (C)
 
 
 (C)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT'D) 
 
 C. Link-Up 
 
 1. South Dakota residents who are participating in one of the eligible programs 

listed below may also qualify for the FCC’s Link Up Program.  A 50% discount 
(USOC LNK) up to $30.00 will be applied to access line nonrecurring charges to 
connect service at a new address.  This discount applies only on a single line at 
the principal place of residence for the applicant. 

 
 2. The consumer shall receive the benefit of the Link Up program for a second or 

subsequent time only for a principal place of residence with an address different 
from the residence address at which Link Up assistance was provided previously. 

 
 3. Eligibility Requirements 
 
  To be eligible for assistance, an applicant must participate in one of the following:
 

• Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
• Food Stamps 
• Supplemental Security Income (SSI) 
• Federal public housing assistance 
• Low-Income Home Energy Assistance Program (LHEAP) 
• Temporary Assistance to Needy Family Program (TANF) 
• National School Lunch Program (NSL) 
• Meet Income-Based Criterion for Telephone Assistance, as defined by the FCC

 
 4. Application for Assistance 
 
  An applicant shall request telephone connection assistance through completion of 

a form provided by the Company. 
 
 5. Deferred Payments 
 
  An applicant may defer payment of the service connection charges.  Payments

may be deferred up to 12 months with a payment schedule of equal payments of 
up to $200.00 assessed for commencing service.  Interest will not be charged on 
deferred payments. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 (N)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS (CONT'D) 
 
 D. Expanded Link-Up Program 
 
 1. Description 
 
  Residents living on reservations who qualify for Tribal Lifeline, are eligible for an 

additional Expanded Link-Up benefit of up to $70.00, in addition to the Link- Up 
Program.  Therefore Link-Up benefits could total up to $100.00.  The additional 
benefit will apply towards 100% of the connection charges between $60.00 and 
$130.00 which are assessed to begin service at the principle residence of the 
eligible resident.  Eligible charges include any charges customarily assessed to 
connect the subscriber to the network, including line extension charges, zone 
connection charges and special construction charges. 

 
 2. Nonrecurring Charge Credit 
    CREDIT 
   USOC 
 

• Expanded Link-Up  LNKEL 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.13 LINE VOLUME ADVANTAGE 
 
 A. Description 
 
 1. LINE VOLUME ADVANTAGE is available to business customers subscribing to 

50 or more lines in conjunction with basic business access lines.  A customer may 
have up to a maximum of 3000 participating lines across the Qwest region.  LINE 
VOLUME ADVANTAGE is offered as a tiered plan with each tier having a 
Minimum Line Requirement. 

 
 2. LINE VOLUME ADVANTAGE may be offered to existing business customers 

who are contemplating establishing service with another telecommunications 
service provider or, business customers currently receiving their service from 
another telecommunications provider. 

 
 3. LINE VOLUME ADVANTAGE defines qualifying lines as the following: 
 

• Flat Rate Business Lines (1FB) with Hunting 
• QWEST CHOICE Business 
• QWEST CHOICE Business Plus 
• Add-A-Line 
• QWEST CHOICE Business Prime 
 

 B. Terms and Conditions 
 
 1. Customers subscribing to LINE VOLUME ADVANTAGE receive discounts 

specified in 5.2.13.C., following.  All terms and conditions for qualifying 
products and services as specified elsewhere apply.  The Company may withdraw 
this offering to customers at any time with appropriate notice. 

 
 2. All access lines must be associated with the same customer.  The Company may, 

at its discretion, provide this plan to Affiliates or Franchisees of the customer.  An 
Affiliate or Franchisee is an entity whose operation of business is substantially 
associated with the customer’s name, mark, or commercial symbol.   

 
 3. Intercept Service will be provided on the main listed directory number. 
 
 4. LINE VOLUME ADVANTAGE is not available on Public Communication 

Service. 
 
 
 

 
 
 
 
 (C)
 
 
 
 (C)
 
 (C)
 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 (N)
 
 
 
 (C)
 
 
 (C)
 
 
 (C)
 
 (C)
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE 
 B. Terms and Conditions (Cont’d) 
 
 5. The discount level for LINE VOLUME ADVANTAGE is based on volume and a 

contract term of 2 years, 3 years, 4 years or 5 years. 
 
 6. Additional lines may be added, but will not affect the monthly discount level. 
 
 7. If Qwest terminates the Service(s) for Cause, or if a customer terminates the 

Services(s) in whole without Cause before the expiration date, the Customer will 
pay termination charges $15.00 per line of the customer’s Minimum Line 
Requirement times the remaining number of months left on the Term.  For 
example:  a customer terminating all service with 3 months remaining on the 
Term and a Minimum Line Requirement of 50 lines will pay $15.00 x 50 x 3 = 
$2,250.00. 

 
  Annually, if an account falls below the Minimum Line Requirement for the 

discount tier, the customer will pay a shortfall penalty of $60.00 for each line 
below the Minimum Line Requirement. 

 
  A termination charge will be waived if the Customer places an order to 

discontinue the service and replaces the line(s) within the Qwest region with 
similar Qwest contracted services equal to, or greater than, the remaining value of 
the commitment. 

 
 8. The customer may move the physical location of all or part of the lines in LINE 

VOLUME ADVANTAGE to another location within the Qwest region, or move 
within the following Qwest products, provided the new lines are provided to the 
customer by the Company: 

 
• Flat Rate Business Service (1FB) with Hunting 
• QWEST CHOICE Business 
• QWEST CHOICE Business Plus 
• Add-A-Line 
• QWEST CHOICE Business Prime 
 

 9. The Company may vary LINE VOLUME ADVANTAGE terms and conditions, 
excluding discount levels, to meet a specific customer’s request provided the 
changes are mutually agreed upon by the customer and the Company. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE (CONT’D) 
 
 C. Rates and Charges 
 
 1. Where applicable, incremental charges as specified in 5.1, preceding, apply and 

will not be discounted. 
 
 2. Customers will not incur nonrecurring charges when switching existing basic 

business line service to the Local Volume Advantage. 
 
 3. Normal nonrecurring charges associated with the line apply when business lines 

are provided in association with the installation of new qualifying business lines 
or, the move of qualifying business lines from one location to another. 

 
 4. Qualifying lines may be aggregated across Qwest’s 14 state region to determine 

the discount level.  LINE VOLUME ADVANTAGE will be provided at the 
following Stabilized Line discounts: 

 
 a. Flat Rate Business Service (1FB)[1] 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 

 
• Number of lines 

-     50 - 499 15% 17% 19% 21% 
-   500 - 999 17% 19% 21% 23% 
- 1000 - 3000 19% 21% 23% 25% 
 

 b. QWEST CHOICE Business 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 

 
• Number of lines 

-     50 - 499 20% 22% 24% 26% 
-   500 - 999 22% 24% 26% 28% 
- 1000 - 3000 24% 26% 28% 30% 
 

 
 
[1] The monthly discount level applies to the rates for the Business Individual Flat Rate 

Line or the Additional Flat Rate Line as specified in 5.2.4.B.  Hunting may be 
provided at no additional charge. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.13 LINE VOLUME ADVANTAGE 
 C.4. (Cont'd) 
 
 c. QWEST CHOICE Business Plus 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 

 
• Number of lines 

-     50 - 499 30% 32% 34% 36% 
-   500 - 999 32% 34% 36% 38% 
- 1000 - 3000 34% 36% 38% 40% 
 

 d. Add-A-Line 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 

 
• Number of lines 

-     50 - 499 5% 7% 9% 11% 
-   500 - 999 7% 9% 11% 13% 
- 1000 - 3000 9% 11% 13% 15% 
 

 e. QWEST CHOICE Business Prime 
 
 MONTHLY 
 DISCOUNTS 
 2 YEAR 3 YEAR 4 YEAR 5 YEAR 

 
• Number of lines 

-     50 - 499 25% 27% 29% 31% 
-   500 - 999 27% 29% 31% 33% 
- 1000 - 3000 29% 31% 33% 35% 
 

 
 
 
 
 
 
 
 
 
[1] Page 57.5 was previously cancelled. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.14 RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This page cancels Page 57.7, Release 1. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT’D) 
 
5.2.15 PURCHASE PLUS REWARD PLAN 
 
 A. Description  
 
 1. PURCHASE PLUS REWARD Plan is an offering available to business customers 

who enter into a one-year, two-year or three-year TOTAL ADVANTAGE Express 
(QTA Express) or TOTAL ADVANTAGE (QTA) Service Agreement, and who 
agrees to increase their monthly spend on qualifying Company, Qwest 
Communications Corporation (QCC) and/or Qwest Long Distance Corporation 
(QLDC) products and services.  Descriptions of QTA Express and QTA are found 
in 2.16 in this Catalog. 

 
 2. Qualifying lines and/or packages include the following: 
 

• Flat Rate Business Lines (1FB) 
• QWEST CHOICE Business  
• QWEST CHOICE Business Plus 
• QWEST CHOICE Business Add-A-Line 
• QWEST CHOICE Business Prime 
 

 B. Terms and Conditions 
 
 1. A minimum of three and a maximum of twenty qualifying lines will be eligible 

for the local discount described in C.1., following.  The three wireline minimum 
does not apply to customers also subscribing to certain qualifying Qwest 
Communications Corporation IP based. 

 
 2. Terms and conditions specified elsewhere for qualifying lines and packages apply. 

Normal nonrecurring charges associated with the line and packages apply. 
Additional products and services may be added but subsequent increases will not 
affect the monthly discount level.   

 
 3. The discount plan cannot be used in conjunction with LINE VOLUME 

ADVANTAGE. 
 
 4. The discount will appear as a credit(s) on the customer’s bill.  No partial month’s 

credit(s) can be provided.  The discounts in A.2., preceding apply to each 
qualifying line and/or package subscribed to by the customer under this plan. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.15 PURCHASE PLUS REWARD PLAN (CONT’D) 
 
 
 C. PURCHASE PLUS REWARD Plan Discounts 
 
 1. The monthly discounts are based on the following level of increased spend within 

QTA Express or QTA Agreements: 
 
 a. Discount for customers spending up to $2,999 monthly. 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 1 to 3 Year QTA Term  
 

    1FB 
   $100 - $499  10% 
   $500 - $999  15% 
   $1,000+  20% 
 

• 1 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  20% 
   $500 - $999  25% 
   $1,000+  30% 

 
• 2 Year QTA Term 

 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  25% 
   $500 - $999  30% 
   $1,000+  35% 
 
 
 
 
 
 
 
(M) Material moved to Page 58. 
 
(M1) Material moved from Page 58.2. 
 

 
 
 
 (T)
 (M)
 (D)
 (M1)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M1)
 
 
 
 
 

 



 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
 

 Qwest Corporation  
 
 
 
State of South Dakota 
Issued:  9-29-2008 

Exchange and Network 
Services Catalog No. 1 

 
 SECTION 5
 Page 58.2
 Release 3
 Effective:  9-29-2008

 

 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.15 PURCHASE PLUS REWARD PLAN  
 C.1.a. (Cont’d) 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 3 Year QTA Term 
 

    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  30% 
   $500 - $999  35% 
   $1,000+  40% 

 
 b. Discount for customers spending $3,000 to $25,000 monthly. 
 

• 1 to 3 Year QTA Term  
 

    1FB 
 
   $700 - $1,399  10% 
   $1,400 - $2,499  15% 
   $2,500+  20% 
 

• 1 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $700 - $1,399  20% 
   $1,400 - $2,499  25% 
   $2,500+  30% 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.15 PURCHASE PLUS REWARD 
 C.1.b. (Cont’d) 
 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 2 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $700 - $1,399  25% 
   $1,400 - $2,499  30% 
   $2,500+  35% 
 

• 3 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $700 - $1,399  30% 
   $1,400 - $2,499  35% 
   $2,500+  40% 
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 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS 
 
5.3.1 MEASURED RATE TRUNKS 
 
 A. Measured Rate Trunks are offered at the following rates and charges.   

 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Two-way trunk, each T12CX [1] [1] 
 
• Inward trunk, each T121X [1] [1] 
 
• Outward trunk, each T12OX [1] [1] 
 
• Guest Dialing Access, 
 Hotel/Motel, each T86 [1,2] [1,2] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Refer to Rates and Charges for Business Measured Service in 5.2.1.C. 
 
[2] Rates also apply for Hotel/Motel long distance trunks (T86).  Business Measured 

Service rates apply to hotels and motels. 
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 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (CONT'D) 
 
5.3.3 FLAT RATE TRUNKS 
 
 A. Business Trunks 
 
 1. Descriptions 

 
• Two-Way, 4-Wire Trunk: Includes E&M signaling, DID Service and hunting. 

Not available to Joint User Service customers. 
 
• In-Only Analog DID Trunk provisioned for DID Call Transfer:  Includes DID

Service, hunting and reverse battery signaling.  Certain switch limitations may 
apply. 

 
 2. Rates and Charges 
 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
  USOC CHARGE 1 2 

 
• Two-way trunk, 
 each TCG $47.00 $41.00 (I) $47.40 (I) 
 
• Inward trunk, 
 each TCK 47.00 38.40 43.95 
 
• Inward trunk used 
 with DID Service, 
 each[1] TDD 47.00 38.40 43.95 
 
• Outward trunk, 
 each TCM 47.00 41.00 (I) 47.40 (I) 
 
• Two-way,  
 4-wire trunk, each  THHCX 47.00 77.65 77.65 
 
• In-only analog DID 
 trunk provisioned for 
 DID Call Transfer, 
 each[1] TRH1X 47.00 77.65 77.65 
 

 
 
 
[1] Requires a DID trunk circuit termination.  See 5.3.4 for terms, conditions, rates and 

charges. 
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 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS 
5.3.3 FLAT RATE TRUNKS 
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 5.  EXCHANGE SERVICES 
 
5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS  
5.3.3 FLAT RATE TRUNKS 
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