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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL (CONT'D)
4.1.12 ADDITIONAL LABOR

Additional Labor is that labor requested by the customer on a given service and
agreed to by the Company as set forth in A. and B., following. The Company
will notify the customer that Additional Labor charges as set forth in 4.1.13.B.,
following, will apply before any additional labor is undertaken. Normal
business hours are from Monday through Friday 8 a.m. to 5 p.m. Hours before
8 a.m. and after 5 p.m., Monday and Friday, and all of Saturdays are considered
overtime. Sundays and holidays are premium time.

A. Overtime Installation

Overtime Installation is that Company installation effort outside of normal business
hours.

B. Other Labor

Other Labor is that additional labor not included in A., preceding, and labor
incurred to accommodate a specific customer request that involves only labor
which is not covered by any other section of this Price List. Other Labor also
includes fine tuning circuits (per occurrence) to return them to the originally
designated level even though the circuit has not degraded below the designated
immediate action level.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL (CONT'D)
4.1.13 ADDITIONAL ENGINEERING AND LABOR CHARGES
A. Charges for Additional Engineering

The charges for Additional Engineering as defined in 4.1.11, preceding, are as

follows:
NONRECURRING

ADDITIONAL ENGINEERING PERIODS UuSoC CHARGE
 Basic Time, per engineer

- First 1/2 hour or fraction thereof AEQXX $105.66

- Each additional 1/2 hour or fraction thereof AEQ1X 44.28
» Overtime, per engineer

- First 1/2 hour or fraction thereof AEQOX 158.49

- Each additional 1/2 hour or fraction thereof AEQ2X 66.42

B. Charges For Additional Labor
The charges for Additional Labor as defined in 4.1.12, preceding, are as follows:

ADDITIONAL LABOR- NONRECURRING
INSTALLATION PERIODS usocC CHARGE

» Overtime, per technician[1]

- First 1/2 hour or fraction thereof ALFOX $82.91

- Each additional 1/2 hour or fraction thereof ALF2X 43.01
* Premium time, per technician[1]

- First 1/2 hour or fraction thereof ALFPX 91.35

- Each additional 1/2 hour or fraction thereof ALF3X 51.45

[1] A call-out of a Company employee at a time not consecutive with employee's
scheduled work period is subject to a minimum charge of four hours.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL
4.1.13 ADDITIONAL ENGINEERING AND LABOR CHARGES
B. Charges For Additional Labor (Cont'd)

NONRECURRING

OTHER LABOR usocC CHARGE
 Basic Time, per technician
- First 1/2 hour or fraction thereof ALGXX $77.84
- Each additional 1/2 hour or fraction thereof ALG1X 30.27
» Overtime, per technician[1]
- First 1/2 hour or fraction thereof ALGOX 80.34
- Each additional 1/2 hour or fraction thereof ALG2X 32.77
* Premium Time, per technician[1]
- First 1/2 hour or fraction thereof ALGPX 86.99
- Each additional 1/2 hour or fraction thereof ALG3X 39.42

[1] A call-out of a Company employee at a time not consecutive with employee's
scheduled work period is subject to a minimum charge of four hours.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL (CONT'D)
4.1.14  ACCEPTANCE TESTING
At no additional charge, the Company will, at the customer's request, schedule
a mutually agreeable time to cooperatively test the following parameters at the
time of installation:
A. For Voice Grade analog services (except Voice Grade Basic), acceptance tests will

include tests for loss, three-tone slope, dc continuity, operational signaling, C-
notched noise, and C-message noise when these parameters are applicable and
specified in the order for service. Additionally, for Voice Grade Services, a
balance (improved return loss) test will be made if the customer has ordered the
improved return loss optional feature.

B. For other analog services (i.e., Low-Speed Data, Audio) acceptance tests will
include tests for the parameters applicable to the service and as specified in the
order for service.

C. For Voice Grade Basic Service, no cooperative testing is available.

In addition to the above tests, Additional Cooperative Acceptance Testing for
Voice Grade Service to test other parameters, as described in 4.1.15.A., following,
is available at the customer's request. All test results will be made available to the
customer upon request.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL (CONT'D)
4.1.15 TESTING SERVICES

Testing Services offered under this section of the Price List are optional and
subject to rates and charges as set forth in 4.1.16.A., following. Other testing
services provided by the Company in association with Private Line Transport
are furnished at no additional charge. These other testing services are
described in 4.1.14, preceding.

Testing services are normally provided by Company personnel at Company
locations. However, provisions are made in A. and B., following, for a
customer to request Company personnel to perform testing services at the
customer's premises.

The offering of Testing Services under this section of the Price List is made
subject to the availability of the necessary qualified personnel and test
equipment at the various test locations mentioned.

The Company will, at the request of a customer, provide assistance in
performing specific tests requested by the customer.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES

4.1 GENERAL
4.1.15  TESTING SERVICES (CONT'D)

A. Additional Cooperative Acceptance Testing (ACAT)

When a customer provides a technician at its premises or at an End User's
premises, with suitable test equipment to perform the required tests, the Company
will provide a technician at its office for the purpose of conducting Additional
Cooperative Acceptance Testing on Voice Grade Services. At the customer's
request, the Company will provide a technician at the customer's premises or at the
End User's premises. These tests may consist of the following:

Attenuation Distortion (i.e., frequency response)
Intermodulation Distortion (i.e., harmonic distortion)
Phase Jitter

Impulse Noise

Envelope Delay Distortion

Echo Control

Frequency Shift

B. Nonscheduled Testing (NST)

When a customer provides a technician at its premises, with suitable test
equipment to perform the required tests, the Company will provide a technician at
its office for the purpose of conducting Nonscheduled Testing. At the customer's
request, the Company will provide a technician at the customer's premises.
Nonscheduled tests may consist of any tests, such as loss, noise, slope, or envelope
delay which the customer may require.

C. Obligation of the Customer

When the customer subscribes to Testing Service as set forth in this Section, the
customer shall make the facilities to be tested available to the Company at times
mutually agreed upon.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL (CONT'D)
4.1.16 TESTING CHARGES
A. Additional Cooperative Acceptance Testing (ACAT)

NONRECURRING

usoC CHARGE
 Basic Time, per technician
- First 1/2 hour or fraction thereof SNTXT $77.84
- Each additional 1/2 hour or fraction thereof SNTI1T 30.27
» Overtime, per technician[1]
- First 1/2 hour or fraction thereof SNTOT 80.34
- Each additional 1/2 hour or fraction thereof SNT2T 32.77
* Premium Time, per technician[1]
- First 1/2 hour or fraction thereof SNTPT 86.99
- Each additional 1/2 hour or fraction thereof SNT3T 39.42

[1] A call-out of a Company employee at a time not consecutive with employee's
scheduled work period is subject to a minimum charge of four hours.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL
4.1.16 TESTING CHARGES
A. Additional Cooperative Acceptance Testing (ACAT) (Cont'd)
1. Nonscheduled Testing (NST)

NONRECURRING

TESTING PERIODS usocC CHARGE
» Basic Time, per technician
- First 1/2 hour or fraction thereof SNOXT $56.17
- Each additional 1/2 hour or
fraction thereof SNOI1T 32.39
» Overtime, per technician[1]
- First 1/2 hour or fraction thereof SNOOT 61.59
- Each additional 1/2 hour or
fraction thereof SNO2T 37.80
* Premium Time, per technician[1]
- First 1/2 hour or fraction thereof SNOPT 69.22
- Each additional 1/2 hour or
fraction thereof SNO3T 45.44

[1] A call-out of a Company employee at a time not consecutive with employee's
scheduled work period is subject to a minimum charge of four hours.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.1 GENERAL (CONT’D)
4.1.17 DispATCH CHARGE

The Company assesses Dispatch Charges when a technician(s) is dispatched.
The charge applies in the following situations:

A. Service Date Change

One Dispatch Charge applies to all Private Line Transport Services contained in
this Price List. The charge applies if, for any reason, the customer requests a
service date change but fails to notify the Company before the service date and a
Company technician is dispatched to the customer’s premises on the service date.

The Company accordingly will delay the start of service, change the service date
and assess a Dispatch Charge. The charge will apply each time this situation
occurs.

B. Maintenance of Service

One Dispatch Charge applies when one or more technicians are dispatched for
Maintenance of Service and no trouble is found in the Company’s facilities. If,
after the initial repair visit, a repair ticket is still open and a technician(s) is
dispatched again, another Dispatch Charge applies. The additional Dispatch
Charge only applies if trouble is still not found in Company’s facilities.
Maintenance of Service charges apply for each technician.

C. Nonrecurring Charge

NONRECURRING

usoC CHARGE
 Dispatch Charge, per occurrence VT6++ $100.00
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.2 PROVISION OF PRIVATE LINE TRANSPORT BILLING INFORMATION-CARRIERS
A. The customer will receive its monthly bills in a standard format.
B. At the option of the customer, and for an additional charge:
1. Customer monthly bills may be provided on magnetic tape,

2. Billing detail and/or information may be transmitted to the customer premises by
data transmission,

3. Additional copies of the customer monthly bill or service and features record may
be provided in standard paper or microfiche format.

C. Upon acceptance by the Company of an order for data transmission, the Company
will determine the period of time to implement the transmission of such material
on an individual order basis.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES

4.2 PrRovISION OF PRIVATE LINE TRANSPORT BILLING INFORMATION-CARRIERS
(CoNT'D)

D. The rates and charges for the provision of Private Line Transport Billing
Information are as follows:

FID RATE

* Provision of Standard Billing Detail

and/or Information in magnetic tape format

- Perrecord[1] DMT ICB
» Data Transmission to a customer's premises

of Billing Detail and/or Information

- Per record transmitted[1] BOD DT ICB
» Additional Copies of the customer's monthly

bill or service and features record in

standard paper or microfiche format

- Per page[1] NOB NEL ICB

- Per microfiche record[1] BOD FH ICB

4.3 SUMMARY BILLING SERVICE

A. Summary Billing Service is provided at the charges and conditions as defined in
the Exchange and Network Services Price List, Supplemental Billing Service.

[1] ICB rates and charges apply.
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4.4
441

A

4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
FACILITIES PROTECTION-SPECIAL FACILITIES ROUTING
GENERAL
The services provided by Qwest Corporation under this Price List are over such
routes and facilities as the Company may elect. Special Facilities Routing is
involved when, in order to comply with requirements specified by the
customer, the Company provides services in a manner which includes one or
more of the following conditions:
Diversity
Diversity occurs when the service is provisioned over a primary route and
secondary route over separate transmission facilities. The alternate routes must
have a route separation of twenty-five feet or more. Diversity can be provided on
the local loop (from the serving wire center to the customer location), or Interoffice
Facilities (between wire centers).
Avoidance

Avoidance occurs when service is provisioned in a manner to avoid, or by-pass, a
customer defined geographical location.

Diversity and Avoidance Options
The following is a description of the standard options available:

Loop Diversity

Provides a second route from the first utility vault outside of the serving wire
center to the subscriber premises. The diversity will end at the last terminal prior
to the subscriber's premises unless the subscriber provides for a separate facility.

Interoffice Diversity

Provides a second route between the first utility vault outside the serving wire
center and the first utility vault outside the remote wire center. This service applies
only to Private Line Transport Service.

Avoidance

Geographical avoidance of a given point or wire center.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.4 FACILITIES PROTECTION-SPECIAL FACILITIES ROUTING (CONT'D)
4.4.2 RATE REGULATIONS

A. Diversity and Avoidance are available on all Private Line Transport services and
on the loop portion of certain Exchange Access services. Loop Diversity is
available on LAN Switching Service (LSS) and Metro Optical Ethernet (MOE).
Service is subject to availability of facilities. When facilities are not available,
Special Construction charges may be assessed.

B. The rates and charges for Special Facilities Routing are in addition to all other rates
and charges that may be applicable to the service provided with Special Facilities
Routing.

C. When a customer orders more than one Special Facilities Routing option such as
Loop Diversity and Interoffice Diversity, or multipoint Loop Diversity (i.e., on
more than one leg of a multipoint circuit) at the same time, for the same service,
only one nonrecurring charge applies. This nonrecurring charge applies to both the
primary and secondary route for each service or circuit.

D. Rate Elements applicable for other services with Special Facilities Routing apply
on both the Primary Route and Secondary Route. Special Construction charges
may be applicable with Loop Diversity when Secondary Routes are not available.

E. The terms Primary and Secondary Route are not meant as a reference to quality or
usage, but are used to designate separate routing.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.4 FACILITIES PROTECTION-SPECIAL FACILITIES ROUTING (CONT'D)
4.4.3 RATES AND CHARGES

The rates and charges for Loop and Interoffice Diversity, and Avoidance, are
specified following. Customers with 100 terminations or more at a single
location may request Diversity and/or Avoidance under an Alternate Pricing
Arrangement.

For Private Line Transport or Exchange Access services, monthly rates and
nonrecurring charges for Loop and Interoffice Diversity apply on a per
termination or per circuit basis. For LAN Switching Service (LSS) and Metro
Optical Ethernet (MOE), monthly rates and nonrecurring charges for Loop
Diversity apply per Access Link optioned with protection.

Monthly rates and nonrecurring charges for Avoidance apply on a per service
basis.

The rates and charges specified are in addition to the rates and charges for the
services using Diversity and Avoidance.

NONRECURRING ~ MONTHLY
DESCRIPTION USsoC CHARGE[1] RATE

» Loop Diversity, per point
of termination or
LSS per LAN Link
Termination with Protection
or MOE Bandwidth Profile

- Primary Route DEVX1 $50.00 $12.00
- Secondary Route DEVX2 50.00 12.00

[1] Only one nonrecurring charge applies, per circuit or service, when more than one
option is ordered for the same service, at the same time.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES

4.4 FACILITIES PROTECTION-SPECIAL FACILITIES ROUTING
443 RATES AND CHARGES (CONT'D)

NONRECURRING MONTHLY

DESCRIPTION UsoC CHARGE[1] RATE
* Interoffice Diversity,
per circuit
- Primary Route DEWX1 $50.00 $10.00
- Secondary Route DEWX2 50.00 10.00

« Avoidance per service,
per occurrence AQOV 50.00 12.00

 Alternate Pricing
Arrangement

- Diversity (per point
of termination) SYD++ [2] [2]

- Avoidance (per
- service, per occurrence) SYA++ [2] [2]

[1] Only one nonrecurring charge applies, per circuit or service, when more than one
option is ordered for the same service, at the same time.

[2] Monthly rates and nonrecurring charges will be specified in the Qwest Corporation
Service Agreement.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.5 PoOWER PROTECTION FOR HIGH VOLTAGE ENVIRONMENTS
A. Description[1]

1. Company services provided on facilities that extend to a high voltage
environment, i.e., electric power generating, switching and distributing locations,
require high voltage protection whenever hazardous voltages of 1000V peak-
asymmetrical or greater appear on those facilities due to Ground Potential Rise
(GPR) and/or induction caused by faults in electric power system(s) located on the
customer's premises. The high voltage protection is designed to isolate or
neutralize the hazardous voltages. The protection objectives on Company services
and facilities at these locations are as follows:

a. To minimize electrical hazards to personnel engaged in construction, operation,
maintenance and use of telecommunications service.

b. To limit electrical damage to telecommunications equipment, cable and wire
facilities.

c. To provide the required service continuity and integrity of telecommunications
transmission as specified by the customer.

2. This offering requires high voltage protection at the customer's premises and at
the Company CO whenever the fault-produced GPR/induction equals or exceeds
1000V peak-asymmetrical.

[1] High Voltage Protection, as specified herein, does not apply to services provided on
fiber optic facilities.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.5 POWER PROTECTION FOR HIGH VOLTAGE ENVIRONMENTS (CONT'D)
B. Responsibility of the Customer

1. A customer whose Qwest Corporation services are provided on facilities that
extend to a high voltage environment where high voltage protection is required, as
set forth in A., preceding, shall be responsible for providing to the Company a
completed Form RG 31-0048, "Design Information for Power Industry Channels,"”
which includes the following:

a. The maximum return (line fault) current under worst case single phase fault
conditions at each location where telecommunications services are requested.

b. The type, quantity and projected forecast of each service required at a given
location, including those required by contractors or any other temporary service
needs, in accordance with the definitions given in D., following.

c. The Service Performance Objective Classification for each service in accordance
with the definitions in E., following.

d. The technical data needed by the Company to determine the method of
protection required at each service location. This data includes, but is not
limited to, the ground grid area, impedance of the station ground grid to remote
earth, X/R ratio of the power system at the probable point of fault, fault current
diagrams and maps of major power feeder routes.

2. Changes in the information provided in 1., preceding, will require written
notification, with a revised Form RG 31-0048. These changes shall be provided
as they occur to permit reevaluation, redesign, implementation and tests of the
required modified or new protection method.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.5 POWER PROTECTION FOR HIGH VOLTAGE ENVIRONMENTS (CONT'D)
C. Responsibility of the Company

1. The Company, working in conjunction with the customer, shall determine the
proper methods of protection required to achieve the objectives set forth in A.,
preceding. the method of protection for every service in a cable shall be
coordinated by the Company to be compatible with the protection provided for the
most critically important service in that cable.

2. Itis expressly declared that metallic facilities are in continually decreasing supply,
and the Company is not obligated to continue to make such facilities available.
Metallic facilities are offered only where existing facilities and operating
conditions permit.

3. The Company reserves the right to treat high voltage protection on an individual
case basis, dependent on the type of facilities available.
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4. ORDER MODIFICATIONS AND MISCELLANEOUS CHARGES
4.5 POWER PROTECTION FOR HIGH VOLTAGE ENVIRONMENTS (CONT'D)
D. Protection Service Types

1. Protection services which the Company offers are identified according to the
following types:

e Typel

Services requiring either dc transmission or ac and dc transmission used for
Basic Exchange Telephone Service and/or Private Line Transport Service.

e Type?2

Private Line Transport Service requiring (ac) Voice Grade and/or (dc) Low
Speed Data transmission, used for pilot wire protective relaying or dc tripping.

e Type3

Private Line Transport Service requiring (ac) Voice Grade transmission only,
used for telemetering, supervisory control, data, etc.

e Type4

Private Line Transport Service requiring (ac) Voice Grade transmission only,
used for audio tone protective relaying.
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4.5 POWER PROTECTION FOR HIGH VOLTAGE ENVIRONMENTS (CONT'D)
E. Service Performance Objective Classification

1. Interrupts or outages of telecommunications circuits serving electric power
substations may occur for physical reasons such as cable damage due to
extraordinarily heavy storm loading, a vehicle striking and breaking a utility pole,
a cable cut, a lightning strike, or acts of God. Circuit failures caused by such
events cannot be prevented, and the Company expressly states that provision of
the service provided in this section cannot preclude such service outages as may
occur due to the above mentioned circumstances.

2. Interruptions or outages due to the effects (Ground Potential Rise and/or
induction) of faults in the customer's power generating, transmission and/or
distribution systems are minimized through the installation and maintenance of
high voltage protection service which is designed to operate in a fault-produced
electrical environment.

Transmittal No. 2008-003-PL Effective: November 1, 2008
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.



	4.  Order Modifications And Miscellaneous Charges
	4.1 General (Cont'd)
	4.1.12 Additional Labor
	4.1.13 Additional Engineering And Labor Charges
	4.1.14 Acceptance Testing
	4.1.15 Testing Services
	4.1.16 Testing Charges
	4.1.17 Dispatch Charge

	4.2 Provision Of Private Line Transport Billing Information-
	4.3 Summary Billing Service
	4.4 Facilities Protection-Special Facilities Routing
	4.4.1 General
	4.4.2 Rate Regulations
	4.4.3 Rates And Charges

	4.5 Power Protection For High Voltage Environments


