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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS
13.4  BUSINESS MAINTENANCE PLANS (CONT'D)

F. Rates and Charges

MONTHLY
UusoC RATE
» Business UNISTAR Service
- Per line or per circuit
termination, each[1] SEQ1X $7.00 (1)
- Per PBX trunk, each SEQ1X 7.00
- Per Centrex, CENTRON
Custom station lines, each SEQ1X 7.00 (1)
» Business UNISTAR Custom Service US23X 0.50

[1] Appliesto CENTRON 6 and 30 access lines.
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.4 BUSINESS MAINTENANCE PLANS
F. Rates and Charges (Cont'd)

MONTHLY
usoC RATE
 Building Owner/Tenant
Solutions[1]
- Business UNISTAR Service
- Building size, number of lines
2000+ MPU7X $1.25
1,000-1,999 MPUGX 1.40
500-999 MPU5X 1.50
300-499 MPU4X 1.65
150-299 MPU3X 1.80
100-149 MPU2X 1.95
50-99 MPU1X 2.25

[1] At the end of the contract period or if the contract is terminated, the rates will
revert to regular rates.
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS
BuUILDING OWNER PREMISES WIRE MAINTENANCE PLAN
Description

The provision of trouble isolation, maintenance and repair of inside wire,
including intra-premises wiring.

Definitions
Inside Wire
Wiring on the customer's side of the demarcation point.

Intra Premises Wire

Inside wiring within the same building or between different buildings, on
continuous property.

Terms and Conditions

1. To qualify for the service the customer must be an apartment building owner

with a minimum of 1,000 living units, with an average of 200 units per complex,
in Company designated buildings in select cities.

The customer must enter into an agreement with the Company and contract for
discounted wire maintenance.

This service does not cover intra-premises wire or cable facilities that are buried
or encapsulated. If these facilities are the source of a trouble condition and are in
accessible conduit, the Company will cut to clear if spare capacity is available.
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

BuUILDING OWNER PREMISES WIRE MAINTENANCE PLAN

C. Terms and Conditions (Cont'd)

4.

9.

D.

For newly constructed complexes, the Company reserves the right to inspect the
facilities prior to establishment of the contracted rates.

For existing complexes, the Company will inspect the inside wire and facilities to
be used to assure that it meets specifications and current industry standards. If
the facilities are acceptable there will be no charge for the inspection. If the
facilities are not acceptable, the Company will bill the customer Time and
Material charges for the inspection and it will be the responsibility of the owner
to perform any corrections or upgrades prior to entering into the contract with the
Company.

The customer is billed according to the number of total living units, whether
occupied or not.

The service covers a maximum of three lines per living unit.

The service and discounted rates are non-transferable to a tenant should the
building owner discontinue the service.

There is a minimum service period of one month.

Rates and Charges

MONTHLY
usoC RATE
* Number of Units - per unit
-1,000 - 2,499 MP41X $1.25
- 2,500 - 4,999 MP42X 1.00
- 5,000 + MP43X 0.75
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