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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.5 Q.INTEGRITY
C. Rates and Charges (Cont’d)

10. Q.INTEGRITY worldcard

Refer to Section 6, following, for the description and rates and charges for
Q.INTEGRITY worldcard.

11. Enhanced Toll Free Features

For application of rates and charges, refer to Qwest’s Interstate Rates and Services
Schedule No. 3.
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4.6

A

B.

1.

3.

4. BUSINESS COMPLEX SERVICE OFFERINGS
Q.GUARANTEED

Q.GUARANTEED will no longer be available to new customers as of
November 30, 2007. Current Q.GUARANTEED customers can continue to
receive services under their existing contract and make any changes as agreed to
by customer and Qwest.

General Description

Q.GUARANTEED is a voice and data service offering flat rates based on term and
minimum usage commitments. Q.GUARANTEED is designed for existing
Q.GUARANTEED businesses spending up to $100,000.00 per month. It is
available on a month-to-month basis, 1-year, 2-year, or 3-year term commitment
and the terms have 13 commitment levels. The customer automatically receives
the worldcard with this offering.

Inbound Toll Free Services permit the customer to receive domestic inbound calls.
Terms and Conditions

Rates are quoted in full minutes. Call rounding is 18-second initial and 6-second
incremental.

Q.GUARANTEED customers are eligible to receive guarantees. See Qwest
Communications Company, LLC Rates and Services Schedule No. 3.

Renewals

a. The customer or Qwest may terminate the term commitment at the end of the
initial term by providing not less than 30 days written notice. The customer’s
notice of termination must be sent to:

Qwest Communications Corp.
Attention: Cancellation Notification
Department 0270/1021
4650 Lakehurst Court
Dublin, OH 43016

b. If written notification is not submitted to Qwest at least 30 days prior to the
expiration of the term commitment, and Qwest has not given notice of
termination to the customer, this term commitment shall automatically renew
based on the same terms and conditions, at the same monthly commitment level
and initial term, and at the price listed rates in effect at the time of such renewal.
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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.6 Q.GUARANTEED
B. Terms and Conditions (Cont'd)

4. Early Termination Charges

a. Customers who terminate their term commitment prior to the expiration date and
do not provide written notification to Qwest, will be billed and required to pay
termination charges equal to the number of months remaining in the term
multiplied by the monthly commitment level.

b. Customers who terminate their term commitment prior to the expiration date and
do provide written notification to Qwest, will be responsible for the following
charges, payable upon receipt:

* 1-Year Contract
Early termination charges for customers who terminate service prior to the
expiration of their 1-year term are calculated by taking the months remaining
on the contract and multiplying by the monthly commitment level.

» 2-Year Contract

If the contract is in the first 12 months, the customer will be responsible to
Qwest for:

- The remaining number of months of the first 12 months multiplied by the
commitment level plus 35% of months remaining in the second 12 months.

If the contract is in the second 12 months, the customer will be responsible to
Qwest for:

- The remaining number of months multiplied by the monthly commitment
level.
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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.6 Q.GUARANTEED
B.4.b. (Cont'd)

e 3-Year Contract

If the contract is in the first 12 months, the customer will be responsible to
Qwest for:

- The remaining number of months of the first 12 months multiplied by the
commitment level plus 35% of months remaining in the second and third
12 months.

If the contract is in the second 12 months, the customer will be responsible to
Qwest for:

- The remaining number of months of the second 12 months multiplied by
the monthly commitment level plus 35% of months remaining in the third
12 months.

If the contract is in the third 12 months, the customer will be responsible to
Qwest for:

- The remaining number of months multiplied by the monthly commitment
level.
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4.6 Q.GUARANTEED (CONT'D)
C. Rates and Charges
The per-minute rate is as follows:
1. Switched Access — Outbound and Inbound, Per-Minute Rates
Group 1
INTERLATA RATE INTRALATA RATE
* Month-to-Month $0.1130 $0.1130
e 1-Year 0.1090 0.1090
e 2-Year 0.1070 0.1070
e 3-Year 0.1050 0.1050
Group 2
INTERLATA RATE INTRALATA RATE
e 1-Year $0.1080 $0.1080
e 2-Year 0.1060 0.1060
e 3-Year 0.1050 0.1050
Group 3
INTERLATA RATE INTRALATA RATE
e 1-Year $0.1070 $0.1070
e 2-Year 0.1050 0.1050
e 3-Year 0.1050 0.1050
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4.6 Q.GUARANTEED
C. Rates and Charges (Cont'd)

2. Dedicated — Outbound and Inbound Per-Minute Rates

Group 1

INTERLATA RATE INTRALATA RATE
* Month-to-Month $0.0860 $0.0860
e 1-Year 0.0820 0.0820
e 2-Year 0.0800 0.0800
e 3-Year 0.0780 0.0780
Group 2

INTERLATA RATE INTRALATA RATE
e 1-Year $0.0800 $0.0800
e 2-Year 0.0780 0.0780
e 3-Year 0.0760 0.0760
Group 3

INTERLATA RATE INTRALATA RATE
e 1-Year $0.0780 $0.0780
e 2-Year 0.0760 0.0760
e 3-Year 0.0740 0.0740

3. Q.GUARANTEED worldcard

Refer to Section 6, following, for the description and rates and charges for
Q.GUARANTEED worldcard.
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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.6 Q.GUARANTEED
C. Rates and Charges (Cont'd)

4. Enhanced Toll Free Features

For application of rates and charges, refer to Qwest’s Interstate Rates and Services
Schedule No. 3.

5. Reserved For Future Use

(M) Material moved to Section 8, Page 21.
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4.6 Q.GUARANTEED
C. Rates and Charges (Cont'd)

6. Reserved For Future Use
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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.6 Q.GUARANTEED
C.6. (Cont'd)

7. Reserved For Future Use
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4.6 Q.GUARANTEED
C. Rates and Charges (Cont'd)

8. Reserved For Future Use
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4.6 Q.GUARANTEED
C.8. (Cont'd)
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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.7 Q.Blz
Q.BIZ will no longer be available to new customers as of November 30, 2007. (N)
Current Q.BIZ customers can continue to receive services under their existing |
contract and make any changes as agreed to by customer and Qwest. (N)

A. General Description

Q.BIZ is an offering of business communication services consisting of switched
outbound, switched inbound, and card services. The services have flat rates which
are based on term and minimum usage commitments. Q.BIZ is intended for
existing Q.BIZ businesses spending up to $2,500.00 in telecommunications
services monthly. This service works well with both single locations and multiple
location businesses. The customer automatically receives the worldcard with this
offering.

Inbound Toll Free Services permit the customer to receive domestic inbound calls.
B. Terms and Conditions
1. This plan is provided in conjunction with interstate Q.BIZ.

2. Q.BIZ is available in month-to-month, twelve, and twenty-four month term plans.
There is a minimum monthly usage commitment of $25.00 for customers
receiving service under both the monthly and term plans. If the customer’s
invoiced usage charges are less than the required minimum monthly usage
commitment, the customer will be billed and required to pay a short fall charge
equal to the difference between the monthly commitment and the actual amount
billed. This short fall charge will be applied beginning with the customer’s first
full month’s invoice.

3. Upon expiration of the initial term and subsequent renewal term(s), the
customer’s agreement will automatically renew for a like period, unless either
party notifies the other in writing of its intention not to renew 30 days before the
end of the agreed term. The automatic renewal will be for the same length and at
the current price listed rates in effect at the time of such renewal associated with
the term and volume of the original agreement.

4. Qwest will allow a customer to terminate its term agreement prior to its expiration
date provided the customer is converting to another Qwest product with equal or
greater term and volume commitment levels.

5. If a customer terminates their service without cause prior to the expiration date of
their term agreement, the customer will be billed and required to pay the
minimum monthly usage charge for the remainder of the term agreement.

6. Refer to Section 6, following, for the description and rates and charges for Q.B1Z
worldcard.

7. Enhanced Toll Free Features

For application of rates and charges, refer to Qwest’s Interstate Rates and Services
Schedule No. 3.
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4. BUSINESS COMPLEX SERVICE OFFERINGS
4.7 Q.BIZ (CoNT’D)
C. Rates and Charges
Call rounding is 30 second initial and one second incremental. Call duration is
calculated on a per call basis, rounding up to the full increment. Call rating is on a
bulk basis (all call duration totaled and then rated). Total is rounded to the nearest
full cent.
1. Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA RATE INTRALATA RATE
* Monthly $0.1050 $0.1050

e Term 0.1000 0.1000



Qwest Communications Company, LLC SECTION 4

Price List No. 1 Page 55
State of Minnesota Release 2
Issued: 10-27-06 Effective: 10-30-06

4. BUSINESS COMPLEX SERVICE OFFERINGS
4.8 COMMERCIAL MESSAGE TELECOMMUNICATIONS SERVICE
A. General Description
Commercial Message Telecommunications Service (CMTS) provides facilities to
complete calls between any two points within the state. When a customer
designates the Company to their Local Exchange Company (LEC) as their
presubscribed carrier and does not call the Company to select a calling plan for 1+
calls, the customer is charged the rates shown below.
B. Rates and Charges
PER MINUTE RATE

e All time Periods $0.15 (I)

(©)

(©)
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4. BUSINESS COMPLEX SERVICE OFFERINGS
4.9 BUSINESS CASUAL CALLING
A. General Description
This service allows a business customer to complete calls between any two points
within the state where the end user first dials Qwest’s carrier identification code
(101XXXX).
B. Terms and Conditions

This service is provided in conjunction with the interstate Business Casual Calling
service.

C. Rates and Charges
The per minute usage rates are as follows:
INTERLATARATE INTRALATA RATE

o All Time Periods
- Per Minute $0.16 $0.16
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410 RESERVED FOR FUTURE USE (CONT’D)
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