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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
CANCELLATION FOR CAUSE BY THE COMPANY (CONT'D)

The Company may immediately discontinue the furnishing of services to a
customer, without incurring any liability, if the customer uses, or attempts to use,
service with the intent to avoid payment, either in whole or in part, by rearranging,
tampering with, or making connections to the Company's service which is not
authorized by this Price List or by using tricks, schemes, false or invalid accounts
numbers, false credit devices, electronic devices, or any other fraudulent means or
devices.

The Company may immediately discontinue the furnishing of services to a
customer upon written notice, without incurring any liability, if a voluntary or
involuntary proceeding is commenced by or against the customer in any
jurisdiction seeking liquidation, reorganization or other relief under any
bankruptcy or similar law; or if the customer makes an assignment for the benefit
of creditors which is not dismissed within 60 calendar days of filing; or the
customer generally does not pay, or is not able to pay their debts as they become
due.

The Company may immediately discontinue the furnishing of services to a
customer upon at least five days written notice, without incurring any liability, if
the customer fails to perform or observe any regulation or obligation set forth
under this Price List and any such failure remains unremedied after receipt of a
notice from the Company informing the customer of such failure.

Discontinuance of services by the Company pursuant to this section shall not
relieve the customer of any obligation to pay the Company for charges due and
owing for facilities and/or services furnished up to the time of discontinuance.

The remedies set forth herein shall not be exclusive and the Company at all times
shall be entitled to all rights available to it under either law or equity.
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2.2.12

2.2.13

2.2.14
A.

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (CONT'D)
TESTING AND ADJUSTMENTS

Upon reasonable notice, the facilities, equipment, and/or services provided by
the Company shall be made available to the Company for such tests and
adjustments as may be necessary to maintain them in satisfactory condition.
No interruption allowance will be granted for the time during which such tests
and adjustments are made.

LocAL ACCESS

Qwest Private Line Service provides dedicated point-to-point private line
connections over Qwest’s backbone network between two or more Qwest
Points of Presence (POPs). Access to the local network is provided by the
local exchange company (LEC). It is the Customer’s responsibility to make
arrangements with the local exchange company for their local access. Qwest
may order interconnection facilities on behalf of the Customer if the Customer
furnishes the Company with a Letter of Agency (LOA). Local access ordered
on behalf of the Customer by Qwest will be at current local exchange company
rates and charges.

INTERCONNECTION WITH OTHER CARRIERS

Service furnished by the Company may be connected with services or facilities of
another participating carrier, authorized user, or joint user. Such interconnection
may be made at a Company terminal or entrance facility, at a terminal of another
carrier, or at the premises of a customer or an authorized user. Service furnished
by the Company is not part of a joint undertaking with such other carriers.

Any special interface equipment or facilities necessary to achieve compatibility
between the facilities of the Company and other carriers shall be provided at the
customer's expense. Upon written request and acting as his authorized agent, the
Company will use its best efforts to make the necessary arrangements for such
interconnection.

Service furnished by the Company may be interconnected with the facilities or
services of another carrier under the terms and conditions of tariffs/price lists
applicable to such connections. Service may not be arranged for resale by any
customer, user, or other entity, without the prior written consent of the Company.

The Company may order interconnection facilities and/or initiate the
presubscription process on behalf of a customer if the customer furnishes the
Company with a Letter of Agency. The customer's use of interconnection facilities
shall conform to the regulations, terms, and conditions under which the carrier
provides such access. The customer shall bear the ultimate responsibility for all
aspects of the local interconnection facility including, but not limited to, ordering,
testing, installation, maintenance, use, and payment of such facilities.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (CONT'D)

ALLOWANCE FOR INTERRUPTIONS

A. The customer may be eligible for an Allowance for Interruption in service, subject

to the following conditions:

A Service Interruption shall be deemed to have commenced upon verifiable
notification thereof by the customer to the Company, or when indicated by
network control information actually known to the Company's personnel,
whichever is earlier. Each such interruption shall terminate upon restoration of
the affected service, as determined by the Company.

An Allowance for Interruption shall be granted only for Service Interruptions
resulting from the unavailability of the circuits arranged by the Company to the
customer and shall not be granted if the interruption of any service is due to an
outage or other defect occurring in the facilities furnished by any other carrier.

An interruption period begins when the customer reports to the Company that the
service has been interrupted and releases it for testing and repair. An interruption
period ends when the service is restored. If the customer reports the service to be
inoperative but declines to release it for testing and repair, the service is deemed
to be impaired, but not interrupted.

If the customer elects to use the services of another carrier after any of the above
interruptions, or during a period when the customer is unable to place a call using
the Company's services, the customer shall pay the charges for the alternative
service used.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE
2.2.15 ALLOWANCE FOR INTERRUPTIONS
A. (Cont'd)

5. For services that are subject to a monthly recurring charge, allowances for
interruptions will be determined as follows:

a. When service is interrupted for a period of less than two hours, no credit
allowance will be given.

b. When the service is interrupted for a period of two to 24 hours, the amount of
the credit allowance shall not exceed 1/30 of the monthly recurring charge or
charges for the circuit.

c. When the service is interrupted for a period over 24 hours, the amount of the
credit allowance shall not exceed 1/30 of the monthly recurring charge or
charges for the circuit multiplied by the number of 24 hour periods during which
the service was interrupted.
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2.2
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A

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE

ALLOWANCE FOR INTERRUPTIONS

. (Cont'd)

6. Allowances for Interruptions shall be included in a subsequent monthly invoice.

7.

2.2.16

The amount of the credit allowance shall be determined by the Company and
shall not exceed an amount equivalent to the proportionate charge for the period
during which the service is interrupted. In no event shall usage charges be
eligible for Allowances for Interruptions.

Allowances for Interruptions shall be granted upon a customer's request and at the
Company's sole discretion. No credit allowances shall be made for:

Interruptions that are caused by the negligence of the customer or others
authorized by the customer to use the customer's service.

Interruptions that are due to the failure of power, equipment, systems, or
services not provided by the Company.

Interruptions during any period during which the Company or its agents are not
afforded access to the premises where access lines associated with the
customer's service are located.

Interruptions during any period when the customer or user has released the
service to the Company for maintenance, rearrangement, or the implementation
of a customer order.

Interruptions during any period when the customer or user has refused to release
the service for testing or repair.

Interruptions during any period when the non-completion of calls is due to
network busy conditions.

Interruptions not promptly reported to the Company.
SPECIAL SERVICES
The Company provides discounted rates to employees, pensioners, officers,
directors or board members and employees, pensioners, officers, directors or

board members of affiliates of the Company who subscribe to the Company’s
services.

(N)

(N)
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2.4
2.5
2.6
2.7

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
SPECIAL TAXES, FEES, CHARGES
Insofar as practicable, any sales, use, privilege, excise, franchise or occupation
tax, costs of furnishing service without charge or similar taxes or impositions
now or hereafter levied by the Federal, State, or Local government or any
political subdivision or taxing authority thereof may be billed by the Company to
its exchange customers on a pro rata basis in the areas wherein such taxes,
impositions or other charges shall be levied against the Company.
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

(N)

(N)
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2.8

A.

[1]

[2]

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
PAYMENT FOR SERVICE
Duplicate Bill Charges
In the event a customer requests a reprint of a monthly bill that is greater than six
months old, a duplicate bill charge may apply. When billing is provided by a local

exchange company on behalf of the Company, the local exchange company’s
duplicate bill policy applies.

usoC CHARGE
» Residence, per account
- Reprint on paper, per bill OBMDC $5.00
* Business, per account
- Reprint on paper, per bill OBMDC 5.00
- Reprint on CD-ROM[1] OBMDD 25.00
- Online Self Service Access[2] OBMDG 20.00

Charge applies for any 12 months of bills and/or partial 12 months of bills per
request for bills dated March 2003, through September 2006. For example, the
charge assessed for a single request of 16 months of duplicate bills provided via
CD-ROM would be $50.00 for a business customer. The CD-ROM option will be
available February 19, 2007 through October 1, 2007.

Bills from March 2003, through September 2006, will be available via On-line Self
Service Access to current customers from January 22, 2007, through
October 1, 2007, only.

(N)
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2.9

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
SPECIAL ARRANGEMENTS

The rates and charges quoted in this Price List contemplate the use of standard
arrangements, that is, the arrangement normally used by the Company to provide
the type of service involved.

For special service arrangements to be provided by this Company, and not
specifically covered in this Price List, including but not limited to services,
features, and combinations of services and features not normally offered or
combined, monthly rates and the one-time charges, such as installation,
nonrecurring and construction charges will apply based on the circumstances in
each case.

These special equipment and service items will be provided whenever, in the
judgment of the Company, there is a valid reason for providing the service
requested. In such cases, the Company reserves the right to require an initial
contract period longer than one (1) month at the same location.

D. The rates, terms and conditions for these Special Arrangements offerings will be

2.10

established on an individual case basis.

CONTRACTS / AGREEMENTS WITH END USER CUSTOMERS

A. FEDERAL GOVERNMENT SERVICE AGREEMENTS

Pursuant to the “Special Arrangements” section herein, the Company may enter
into contracts for the use of all authorized Federal agencies; authorized Federal
contractors; agency-sponsored universities and laboratories; and when authorized
by law or regulation, state, local, and tribal Governments, and other organizations.
All organizations listed in General Services Administration (GSA) Order ADM
4800.2E (as updated) are eligible.

1. Networx Universal Services

The services provided under the Networx Universal contractual agreement, as
well as the rates and charges for those services, are set forth in the contract found
at the following URL link:

http://www.qwest.com/networx/contract/universal

Networx Enterprise Services

The services provided under the Networx Enterprise contractual agreement, as
well as the rates and charges for those services, are set forth in the contract found
at the following URL link:

http://www.qwest.com/networx/contract/enterprise

(D)
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2.12

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
NATURAL DISASTER RELIEF FOR CUSTOMERS

In situations where customers’ telecommunications services are interrupted by
natural disasters, the Company may offer alternative telecommunications
services to customers in the immediate affected area, and waive otherwise
applicable charges for those services. The availability and details of the offers,
including, but not limited to, the maximum duration of the offer or waiver of any
applicable charges, will be determined by the Company in each instance of
natural disaster.

(N)

(N)
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