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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS 
 
6.2.1 LOCAL OPERATOR SERVICES 
 
 A. General 
 
 1. Local Telecommunications Service is that of furnishing telephone 

communications within local service areas. 
 
 2. Local operator assistance is furnished to customers upon request in order to 

complete local calls. 
 
 3. The classes of Local Service offered are; Station-to-Station, i.e., local measured 

rate and flat rate, and Person-to-Person Service.  Definitions found in 6.2.1 of the 
Exchange and Network Services Price List No. 2 apply to local calls except that 
local calls placed from a student dormitory telephone with operator assistance are 
subject to Local Operator Assistance charges.  When an operator is used to 
complete a local call, the charges appearing in C., following and in the Exchange 
and Network Services Price List No. 2 apply. 

 
 B. Terms and Conditions 
 
 1. Dial Station-to-Station class of service applies to Operator Station-to-Station calls 

placed sent paid from residence service lines or trunks which are certified by a 
qualified authority as services of persons who are disabled and unable to dial 
telephone numbers.  All Station-to-Station calling card calls charged to the 
certified line are subject to the Calling Card (Mechanized) charge specified in C., 
following. 

 
  Certification is provided upon the customer's written application to the Company 

for each residence line or trunk to be included.  Certification becomes effective 
with the bill following approval of the application.  Requests to change to or from 
certification are not subject to charge.  Customers may verbally identify 
themselves as being unable to dial a call because of their disability.  Only the Dial 
Station-to-Station charges will apply to these sent-paid calls. 

 
 2. Customers who identify themselves as being disabled and unable to dial the call 

will not be required to pay the operator-assisted service charge for Sent-Paid 
Station-to-Station calls from pay telephones. 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.1 LOCAL OPERATOR SERVICES 
 B. Terms and Conditions (Cont'd) 
 
 3. Charges for Local Operator Assistance apply in addition to the charges for local 

messages originated from pay telephones and local calling charges specified 
elsewhere in this Tariff and/or the Exchange and Network Services Price List No.
2.  Message Rate Service allowances do not apply for operator assisted non-sent 
paid calls. 

 
 4. Local Operator Assistance charges will not apply to calls placed to the Company 

Business Office, Company Repair Service or emergency calls to law enforcement 
and other public safety agencies. 

 
 5. Local Operator Assistance charges will not be subject to any discounts. 
 
 6. Customers served by non Bell operator offices are excluded from Local Operator 

Assistance charges. 
 
 7. Dialed Calling Card Station-to-Station 
 
  Mechanized
 
  Applies to Station-to-Station calls where automatic recording equipment is 

available and the person originating the call dials zero, the telephone number 
desired and the calling card or special billing number.  This also applies to 
Station-to-Station calls where automatic recording equipment is not available and 
the person originating the call dials zero, the telephone number desired and the 
calling card or special billing number is recorded by the operator. 

 
  Operator Assisted (0+ only)
 
  Applies to Station-to-Station calls where automatic recording equipment is 

available and the person originating the call dials zero, the telephone number 
desired and the calling card or special billing number is recorded by the operator. 
If the customer has the operator place the entire call, the Operator Station-to-
Station charge applies. 

 
 C. Charges 
 
  CHARGE 
 

• Dialed Calling Card Station-to-Station 
- Mechanized $0.60 
- Operator Assisted 0.95 

• Operator Station-to-Station 1.30 
• Operator Person-to-Person 3.00 
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