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5.3.2 MESSAGE RATE TRUNKS
A. Hotel Branch Exchange Service
1. Transient Hotel Service is hotel branch exchange service furnished for the joint
use of the management and guests at hotels and motels which serve the transient
public.

2. Any class or grade of business service may be furnished to the hotel in addition to
the hotel branch exchange service.

3. The hotel is responsible to the Company for all charges, at regular tariff/price
schedule rates, for exchange service and facilities furnished at the hotel's request,
and for telephone messages, telegrams, cablegrams and radiograms:

» Sent paid from, or received collect at, stations of the hotel branch exchange,
whether sent or received by the hotel for its own account or by or for others, or

 Originated or received by a hotel guest and billed to the guest's hotel account.

4. Commercial flat rate trunks, at applicable trunk rates, may be associated with
transient hotel branch exchange service.
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5.3.2 MESSAGE RATE TRUNKS
A. Hotel Branch Exchange Service (Cont’d)

5. Rates and Charges

Nonrecurring charges apply for connecting or moving telephone service.
Equipment charges apply separately unless specified according to components of
work required.

MONTHLY RATE[1]

NON- MINNEAPOLIS/
RECURRING ST. PAUL
usoC CHARGE OUTSTATE METROPOLITAN
e Business
- Two-way trunk, each  TCG $47.90 $21.00 (1) $21.00 (1)
- Inward trunk, each TCK 47.90 21.00 (1) 21.00 (1)
- Toll access trunk,
each T86 47.90 21.00 21.00
CHARGE
- Message charge, per message
- With Guest Dialing $0.11
- Without Guest Dialing 0.10

[1] EAS charges apply as described in 5.1.1, preceding, where applicable.
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5.3.3 FLAT RATE TRUNKS
A. Rates and Charges
Nonrecurring charges apply for connecting or moving telephone service.
Equipment charges apply separately unless specified according to components of

work required.
MONTHLY RATE[1]

NON- MINNEAPOLIS/
RECURRING ST. PAUL
usocC CHARGE OUTSTATE METROPOLITAN
» Business
- Two-way trunk, each  TCG $47.90 $36.37 $45.20
- Inward trunk, each TCK 47.90 36.37 45.20
- Inward trunk used
with DID service,
each[2,3] TDD 47.90 40.37 49.20
- QOutward trunk, each TCM 47.90 36.37 45.20
- Two-way, four-wire,
each [3,4] THHCX 47.90 76.00 76.00
- In-only analog DID
provisioned for DID
call transfer, each[3,5,6] TRH1X 47.90 76.00 76.00
» Residence
- Two-way trunk, each  TCG 47.90 [7] [7]

[1] In addition to these rates, EAS charges apply as described in 5.1.1, preceding,
where applicable.

[2] The Direct-Inward-Dialing (TDD) trunk rate includes the hunting rate.
[3] Requires a DID trunk circuit termination. See 5.3.4, following.

[4] Includes E&M signaling, DID Service, and hunting.

[5] Certain switch limitations may apply.

[6] Includes DID Service, hunting, and reverse battery signaling.

[7] 1.15 times the flat rate residence line, plus EAS trunk increment, when applicable.
Fraction of one cent rounded to the nearest one cent.
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5.3.3 FLAT RATE TRUNKS (CONT'D)
B

. Rate Stabilized Flat PBX Trunk
1. Description

Rate Stabilized Flat PBX Trunk is an optional plan offered for Flat PBX Trunk
customers only. The rate levels are determined by two elements: the total
number of PBX trunks at a single customer location and the period of the Rate
Stability Plan as agreed to by the customer and the Company. The Rate Stability
Plan is subject to the Termination Liability/Waiver Policy set forth in 2.2.14.B.,
preceding.

2. Terms and Conditions
a. A customer subscribing to the Rate Stability Plan agrees to a specified rate,
based upon the number of trunks at a single customer location and a specified
rate stability period. The customer must subscribe to at least 20 trunks at the
primary or secondary location in order to qualify for the Rate Stability Plan.

b. Terms and conditions, rates and charges as specified elsewhere will apply as
appropriate.

c. The Rate Stability Plan will be offered subject to the availability of existing
facilities.

d. The minimum stabilized period for this plan is 12 months.
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5.3.3 FLAT RATE TRUNKS
B.2. (Cont'd)

e. The Rate Stability Plan charges will be guaranteed against Company initiated
changes during the length of the Plan. This Rate Stability Plan provides
discount rate stability for the analog transport loop portion of service only.

f. Termination charges may apply, as specified in 2.2.14.B., preceding, if the
customer violates the regulations of the Rate Stability Plan or the Rate Stability
Plan is terminated for cause by the Company.

» A customer will be considered to have violated the regulations of the Plan if
the customer cancels service during the term of the Rate Stability Plan or
reduces the number of trunks at the customer location to a level 20% below
that in service at the rate stability initiation.

» The Rate Stability Plan may be terminated for "cause" if the Company
provides the customer with 30 days written notice specifying the cause for
termination and the customer does not comply with the requirements specified
in the notice within the 30 day period. "Cause™ constitutes any customer
material breach of the terms of the Plan including, but not limited to, failure to
pay applicable charges on time.

g. Termination charges apply regardless of the reason for the Rate Stability Plan
violation, including closure or sale of the business.

h. Additional trunks purchased during the rate stability period can be incorporated
into the terms of the existing Plan without renegotiating the Plan. If a lower rate
is applicable due to the additional number of trunks, the larger discount will be
applied once the trunks are in service, until the conclusion of the Plan.
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i. If a customer's business is moved during the Plan period, the Plan may remain in
effect as long as the new location is served by the Company and the minimum
number of PBX trunks is maintained. If a customer qualifies for distance
sensitive pricing, charges at the new location will reflect the distance associated
with that new location.

j. In the event a customer's business is sold, the Rate Stability Plan may be
transferred to the new owner, if the following conditions are met:

* The Company is notified in advance of the sale and a "Change of
Responsibility” form is issued,;

» The new customer assumes the liabilities and terms of the existing Plan which
are in effect at the time of transfer;

 Existing facilities remain in place;

* A "Change of Responsibility” agreement is signed by both parties and
notarized; and

» The transfer of responsibility is accepted by the Company.

k. The nonrecurring charge to establish or transfer Service will be the same in
amount and application as applies for trunks.

I. Once the Rate Stability Plan period ends, the customer may negotiate a new Plan
or continue service under month-to-month rates in effect at that time.
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3 PRIVATE BRANCH EXCHANGE TRUNKS AND NETWORK ACCESS REGISTERS
3.3 FLAT RATE TRUNKS
B. Rate Stabilized Flat PBX Trunk (Cont'd)

5.
5.

3. Rates and Charges
a. Rates will be applied on a "stairstep" scale. This means a separate rate will be
applied to a customer's first 1-20 trunks; a lower rate will be applied to the same

customer's next 21-50 trunks; and a distance sensitive rate will be applied to 51
trunks and over.

b. Month-to-month flat PBX trunk rates are as specified in A., preceding.

c. Each customer will be required to sign a contractual agreement for the
furnishing of services on a rate stabilized basis.

d. Rate stabilized flat PBX trunk, each

usoC
* Incoming TF41X
» Outgoing TF40X
* Two-Way TFACX
* DID[1] TKK1X

[1] Requires a DID trunk circuit termination. See 5.3.4, following.
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1271035 36 TO59 60 TO 84
MONTHS MONTHS MONTHS
» Outstate[1]

1 - 20 trunks[2] $39.49 $38.95 $38.59
21 - 50 trunks[2] 38.59 38.22 37.86
51 trunks and over

1 Qtr mile from CO 36.93 36.43 36.18
2 Qtr miles from CO 37.29 36.74 36.46
3 Qtr miles from CO 37.68 37.06 36.75
4 Qtr miles from CO 38.19 37.48 37.13
5 Qtr miles from CO 38.61 37.83 37.44
6 Qtr miles from CO 39.05 38.20 37.78
7 Qtr miles from CO 39.79 38.82 38.33
8 Qtr miles from CO 40.17 39.14 38.62
9 Qtr miles from CO 40.81 39.67 39.10

10 Qtr miles from CO 42.13 40.76 40.08

11 Qtr miles from CO 42.67 41.22 40.49

12 Qtr miles from CO 44.56 42.79 4191

13 Qtr miles from CO 46.06 44.04 43.03

14 Qtr miles from CO 46.62 4451 43.45

15 Qtr miles from CO 47.49 45.23 44,10

16 Qtr miles from CO 49.18 46.64 45.37

17 Qtr miles from CO 49.90 47.24 4591

18 Qtr miles from CO 50.48 47.72 46.35

19 OQtr miles from CO 50.97 48.14 46.72

20 Qtr miles from CO[3] 53.02 49.84 48.25

[1] EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk.

[2] Any additional rate increments are not applicable for distance-sensitive Rate
Stabilized flat PBX trunk.

[3] All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis.
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5.3.3 FLAT RATE TRUNKS
B.3.d. (Cont'd)

1271035 36 T059 60TO84
MONTHS MONTHS  MONTHS
* Minneapolis/St. Paul
Metropolitan[1]

1 - 20 trunks[2] $52.39 $51.62 $51.11
21 - 50 trunks[2] 51.11 50.60 50.09
51 trunks and over

1 Qtr mile from CO 49.83 49.33 49.08
2 Qtr miles from CO 50.19 49.64 49.36
3 Qtr miles from CO 50.58 49.96 49.65
4 Qtr miles from CO 51.09 50.38 50.03
5 Qtr miles from CO 51.51 50.73 50.34
6 Qtr miles from CO 51.95 51.10 50.68
7 Qtr miles from CO 52.69 51.72 51.23
8 Qtr miles from CO 53.07 52.04 51.52
9 Qtr miles from CO 53.71 52.57 52.00

10 Qtr miles from CO 55.03 53.66 52.98

11 Qtr miles from CO 55.57 54.12 53.39

12 Qtr miles from CO 57.46 55.69 54.81

13 Qtr miles from CO 58.96 56.94 55.93

14 Qtr miles from CO 59.52 57.41 56.35

15 Qtr miles from CO 60.39 58.13 57.00

16 Qtr miles from CO 62.08 59.54 58.27

17 Qtr miles from CO 62.80 60.14 58.81

18 Qtr miles from CO 63.38 60.62 59.25

19 Qtr miles from CO 63.87 61.04 59.62

20 Qtr miles from CO[3] 65.92 62.74 61.15

[1] EAS rates apply in addition to the Rate Stabilized Flat PBX Trunk.

[2] Any additional rate increments are not applicable for distance-sensitive Rate
Stabilized flat PBX trunk.

[3] All Rate Stabilized trunks beyond this increment will be priced on an individual
case basis.
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534 DIRECT-INWARD-DIALING (DID) SERVICE
A. Description

DID Service is a special trunking arrangement which permits incoming calls from
the exchange network to reach a specific PBX station directly without an
attendant's assistance.

B. Terms and Conditions
1. DID is available in those central offices that have been equipped for the service.

2. Foreign central office mileage charges will apply if a customer is provided DID
from a foreign central office, except they will not apply to the provision of DID if
two or more customers in the same central office subscribe to the service or if a
single customer in a central office subscribes to more than 1,000 DID numbers,
and at the option of the Company the service is furnished from a foreign central
office in the same exchange.[1]

3. As provided in Section 4, construction charges apply where equipment or
facilities required to provide a requested service are not available. Construction
charges will not apply to the provision of DID if two or more customers in the
same central office subscribe to the service or if a single customer in a central
office subscribes to more than 1,000 DID numbers.

[1] Waiver of foreign central office mileage charges for DID Service, under the
provisions described in 2., above, will no longer be offered as of October 1, 1985,
with the exception that it will continue to be offered to those existing customers
who established their service under the provisions cited above, and for additions
that those same subscribers may make to their system at the same location.
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534 DIRECT-INWARD-DIALING (DID) SERVICE
B. Terms and Conditions (Cont'd)

4. The charges applicable to DID contemplate the use of standard Company
equipment and serving arrangements. When equipment or service of a special
type is requested and provided, rates and charges based on the additional costs
involved to meet the requirements of each case will apply.

5. One primary directory listing will be furnished with DID. Additional listings of
departments, locations, titles and individuals may be provided at the charges and
in accordance with the terms and conditions set forth in 5.7.1 of the Exchange and
Network Services Price List No. 2.

6. The rates and charges specified are in addition to the rates and charges for other
services or facilities with which this service is associated.

7. The Company will assign line numbers for DID in blocks of 20 numbers. When
additional numbers are required, they will be made available as soon as the
Company has equipment available for this purpose. The Company does not
guarantee that line numbers will be made available in all cases.

8. Sequential numbers may be assigned if blocks of numbers are available and at the
discretion of the Company. Rates and charges associated with sequential
numbers are specified in C., following.

A DID sequential number block is a group of twenty (20) telephone numbers in
numeric order. The last digit of the first number within the block is a zero (0),
and the last number within the number block must include an odd number in the
sixth digit and a nine (9) in the last digit.

9. Subscribers to DID shall be responsible for the mechanical or manual interception
of calls placed to lines or numbers not connected for service.
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534 DIRECT-INWARD-DIALING (DID) SERVICE (CONT'D)
C

. Rates and Charges

NONRECURRING MONTHLY

USsoC CHARGE RATE
1. DID Service
* In-only trunk circuit
termination, each[1] NDT $85.00 $21.05
2. DID Telephone Numbers
» Each group of 20 line
numbers assigned ND4 20.00 3.50
» Nonsequential telephone
number, each NHN 1.00 0.18

3. Change Charges
The following nonrecurring charge applies to building an additional route index
that points to the customer’s trunk group resulting in full use of DID numbers to
work with a PBX.

NONRECURRING
usoC CHARGE

 Digit Manipulation, per route index PT3DM $1,000.00

[1] Applies in addition to applicable nonrecurring and monthly charges for required
central office trunks. For the trunk rate, refer to the TDD rate in 5.3.3, preceding.
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534 DIRECT-INWARD-DIALING (DID) SERVICE (CONT’D)
D

. Optional Features

Recurring charges specified for Direct-Inward-Dialing Systems include trunks and
dial switching equipment to the extent required to meet Company call completion
standards to handle incoming and originating local exchange, message toll, and
intercommunicating telephone service and contemplate that telephone users
generally will dial originating calls through to completion. Where customer call
completion requirements impose additional equipment requirements on the
Company equipment, additional charges as specified herein, or based on additional
costs, shall apply.

1. Power Failure Transfer

a. Description
Power Failure Transfer (PFT) feature is available to DID customers. PFT
provides for continuance of communication service to and from the exchange
network during a commercial power failure or PBX malfunction at the
customer's location. PFT requires a minimum of one 1FB line with the PBX
system not affected by the power interruption and is available from all stored
program controlled central offices.

b. Rates and Charges

NONRECURRING MONTHLY

usoC CHARGE RATE
e Power Failure Transfer
feature, per DID number
equipped EDP $35.00 $5.00
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D. Optional Features (Cont'd)

2. DID Call Transfer Trunk Circuit Termination
a. Description

DID call transfer trunk circuit terminations are optional features of DID that
utilize either Digital Switched Service (DSS) or analog technology. The digital
service is available to customers who subscribe to the Advanced Service offering
of DSS. The two-way analog trunk circuit termination is four-wire.

b. Rates and Charges

NONRECURRING MONTHLY
usoC CHARGE RATE

* Central office equipment

- DID Service for 2-way
digital trunk circuit
termination, each[1] ND2 $85.00 $29.00

- DID Service for 2-way
analog trunk circuit
termination, each[2] NAY 50.00 29.00

- DID Service for in-only
analog trunk provisioned for
DID call transfer trunk
circuit termination, each[3] NAR 50.00 29.00

[1] In addition, nonrecurring and monthly charges for DID station numbers or required
central office trunks also apply.

[2] In addition, nonrecurring and monthly charges for DID station numbers and
required central office trunk (USOC: THHCX) also apply.

[3] In addition, nonrecurring and monthly charges for central office trunk (USOC:
TRH1X), specified in 5.3.3, preceding, also apply. Certain switch limitations may

apply.
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3. Expanded Answer For 1A/1E ESS Central Offices
a. Description

Expanded Answer enables customers with Call Forwarding - Don't Answer or
Call Forwarding - Busy Line/Don't Answer to forward their unanswered calls to
a DID station number. This feature includes common equipment and Call
Completion Software Positions.

b. Terms and Conditions

(1) Expanded Answer is furnished only in 1A/1E ESS central offices where
adequate and suitable facilities are available. Central offices will be equipped
with this feature at the discretion of the Company.

(2) The Expanded Answer common equipment includes two Call Completion
Software Positions (CCSP). Additional CCSPs may be required if the volume
of calls attempting to complete to the DID station number exceeds the
processing limitations of the software.

(3) Both the DID station number and the number equipped with the Call

Forwarding - Don't Answer or Call Forwarding - Busy Line/Don't Answer
feature must be in the same central office.
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D.3. (Cont'd)
c. Rates and Charges

NONRECURRING MONTHLY

usocC CHARGE RATE

» Common equipment,

including first two CCSPs FT3CX $200.00 $ 25.00
» Each DID station number

equipped FT5 4.55 0.30
» Additional CCSPs

- Third CCSP FT3A1l - 50.00

- Fourth CCSP FT3A2 - 70.00

- Fifth CCSP FT3A3 - 90.00

- Sixth CCSP FT3A4 - 110.00

- Seventh CCSP FT3A5 - 120.00

- Eighth CCSP FT3A6 - 130.00

- Ninth CCSP FT3A7 - 140.00

- Tenth CCSP FT3A8 - 160.00
» Addition or removal of

CCSP subsequent to initial

installation of common

equipment, per order[1] PT3CT 85.00 -

4. DID Trunk Queuing
a. Description

DID Trunk Queuing is an arrangement whereby incoming calls that are placed to
station lines within a DID system can be held in queue if all trunks between the
central office switch and the customer's PBX are busy. Calls in queue will be
held in their order of arrival until a trunk becomes available. Calls in queue are
served on a first-in first-out basis. Calls held in queue will hear ringing until
answered.

[1] Only applies if Expanded Answer remains in service.
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D.4. (Cont'd)
b. Optional Features

Delay Announcement

This option allows for incoming calls held in queue to hear a recorded
announcement after a predetermined amount of time. The announcement can be
accessed a maximum of four times and the customer has the option of providing
their own announcement or a standardized Company announcement. Depending
upon the customer's choice, ringing, silence or music will be returned after each
announcement.

Music on Queue

This option allows for customer provided music to be played to customers held
in queue after a recorded announcement has been accessed. This option can
only be provided with Delay Announcement.

c. Terms and Conditions

(1) DID Trunk Queuing and its associated options will only be provided where
adequate and suitable central office facilities exist.

(2) The provision of this feature requires that the customer subscribe to a
sufficient number of facilities to adequately handle the volume of incoming
calls.

(3) The customer must purchase one queue slot for each call the customer wants
to hold in queue. For example, a customer wanting to hold two calls in queue
when all lines are busy must have two queue slots in the queue group.

(4) The music on queue option requires a Voice Grade Channel between the
serving central office and a customer-provided music source at the customer's
premises.

(5) The customer must specify the length of time a call is held in queue before
going to delay announcement. The customer must also specify the number of
announcements (maximum of four) and the amount of time between
announcements. Changes to these values may only be made through the
issuance of a service order.
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d. Rates and Charges

NONRECURRING MONTHLY

USsoC CHARGE RATE
* Queuing
- Per DID Station number
equipped uQQ $ 250 $ 0.25
- Per queue group UQQPG 175.00 -
- Per queue slot in group UQQPQ - 15.00
- Change in quantity of
queue slots in queue
group, per group REAE9 100.00 -
» Delay Announcement N/A [1] [1]
* Music on Queue N/A [2] [2]

[1] Apply rates and charges as specified in the Exchange and Network Services Price
List No. 1, 9.4.4, Uniform Call Distribution - Delay Announcement.

[2] Apply rates and charges as specified in the Exchange and Network Services Price
List No. 1, 9.4.4, Uniform Call Distribution - Music on Queue.
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5. DID Call Transfer
a. Description
DID Call Transfer allows the user of a specially provisioned, in-only or two-way
trunk with DID to transfer any incoming call to another line or trunk outside of
the system and then to leave the connection without disconnecting the call.
b. Terms and Conditions

(1) For the purpose of encouraging customers to try DID Call Transfer, the
Company may offer a temporary waiver or partial waiver of any nonrecurring
or monthly rate applicable to the service.

(2) All such offers are subject to facility availability.

(3) No single offer may be effective for longer than four months.

(4) Such offers shall be generally available to all similarly-situated customers, but
may be limited subject to reasonable distinctions among customers (such as
differentiating between existing/new customers).

(5) A brief description of each promotional offer and information demonstrating
that the revenues from that offer cover the incremental cost of providing the
service shall be filed with the Minnesota Public Utilities Commission no later
than ten days prior to the commencement of each offer.

c. Rates and Charges

NONRECURRING MONTHLY

USsoC CHARGE RATE
» DID Call Transfer,
2-way trunk or specially
provisioned in-only analog
DID trunk, each equipped[1] 3CwW $10.00 $13.00

[1] Certain switch limitations apply.
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5.3.6 NETWORK ACCESS REGISTERS
A. Description

Network Access Registers (NARs) are software in the central office that restrict
the number of station calls to and from the exchange network. All station calls to
the exchange network are passed through the NARs which are sized for the
customer's Common Block. Once the quantity of NARs is surpassed, the calling
party receives a busy signal.

NARs permit the dialing of exchange and MTS calls to and from a CENTRON
system. The number of simultaneous calls between the exchange or MTS network
and a CENTRON system is limited by the number of NARs to which the customer
subscribes. These facilities may be provided as two-way, one-way incoming or a
combination thereof.

B. Rates and Charges
Nonrecurring charges apply for connecting or moving telephone service.
Equipment charges apply separately unless specified according to components of
work required.
1. Flat Rate Network Access Registers

MONTHLY RATE

NON- MINNEAPOLIS/
RECURRING ST. PAUL
usocC CHARGE OUTSTATE METROPOLITAN
» Two-way[1] EQA $10.00 $40.37 $49.20
* One-way incoming
usage EQB 10.00 40.37 49.20
» One-way outgoing
usage[1] EQC 10.00 36.37 45.20
e Toll Access EQD 10.00 40.37 49.20

[1] In addition to these rates, EAS charges apply as described in 5.1.1, preceding,
where applicable.
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