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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
 
2.1.1 DEFINITIONS 
 

800 Service and 800 SERVICELINE Option 
 
Denotes a toll-free service when the 8XX service access code (i.e., 800, 822, 
833, 8444, 855, 866, 877, or 888, as available) is used.  The term 800/800-type 
service is used interchangeably with 800 Service and 800 SERVICELINE 
Option through this Tariff to describe this service.   

 
Accessories  
 
Devices which are mechanically attached to, or used with, the facilities 
furnished by the Company and which are independent of, and not electrically, 
acoustically or inductively connected to the communications path of the 
telecommunications system. 
 
Authorized Protective Connecting Module 
 
A protective unit designed by the Company and manufactured under the 
control of Company quality assurance procedures, which unit is to be 
incorporated in a Conforming Answering Device. 
 
Building 
 
A structure under one roof plus any contiguous wings of or additions to such 
structure to the extent that such structure and its wings or additions are 
generally recognized to be, and are operated as, parts of a single building. 
Covered passageways or tunnels between two or more structures are not 
considered to make such structures a single premises or building. 
 
Central Office Connecting Facility 
 
A facility furnished to an Other Common Carrier by the Company (in 
accordance with the Company's Facilities for Other Common Carriers Tariffs) 
between the terminal location of the Other Common Carrier and a point of 
connection on the Company premises. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
 
2.1.1 DEFINITIONS 
 

Centrex Control Switching Equipment 
 
Switching equipment located on the Company's premises, used to provide 
Centrex Service furnished in accordance with Centrex Service Provisions in 
Sections 9 and 109 of the Exchange and Network Services Price List No. 2. 
 
Communications Systems 
 
Channels and other facilities which are capable, when not connected to 
Exchange and/or Long Distance Message Telecommunications Service, of 
communications between customer-premises terminal equipment. 
 
Conforming Answering Device 
 
A customer premises device which automatically answers incoming calls; 
transmits a prerecorded voice message or appropriate audible signal to the 
calling party; records a voice message from the calling party if so designed and 
arranged; and automatically disconnects from the line in a prearranged manner 
on completion of the last of the functions for which it was designed and 
arranged as described in this paragraph.  The Conforming Answering Device 
may include remote interrogation and/or device function control.  A 
Conforming Answering Device must incorporate an Authorized Protective 
Connecting Module and must bear a valid Conformance Number. 
 
Conformance Number 
 
An identifying number assigned by the Company to a particular model of 
Conforming Answering Device incorporating an Authorized Protective 
Connecting Module when that model of device is in conformance with the 
Provisions set forth by the Company in its Technical Reference for 
Conforming Answering Devices.  
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State of Minnesota  Release 1 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
2.1.1 DEFINITIONS (CONT'D) 
 

Continuous and Contiguous Portions of a Building 
 
The term "Continuous Portions of a Building" denotes spaces within a given 
building which are occupied by the customer and connected by doors or 
hallways and not separated by space occupied by others or used by the general 
public. 
 
The term "Contiguous Portions of a Building" denotes spaces within a given 
building which are occupied by the customer and which, while not continuous, 
as defined above, have one or more common sides.  However, where a 
customer occupies more than one-half of all space on a given floor of a 
building, all portions of such occupied space are treated as one premises, 
whether or not separated by space occupied by others or used by the general 
public. 
 
Customer 
 
The person, firm or corporation responsible for the payment of charges and 
compliance with the regulations of the Company. 
 
Customer Premises Terminal Equipment 
 
Devices or apparatus and their associated wiring, provided by a customer, 
which do not constitute a communications system and which, when connected 
to the communications path of the telecommunications system, are so 
connected either electrically, acoustically or inductively. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
2.1.1 DEFINITIONS (CONT'D) 
 

Data Access Arrangement 
 
A protective connecting arrangement for use with the network control 
signaling unit, or in lieu of the connecting arrangement, an arrangement to 
identify a central office line and protective facilities and procedures to 
determine compliance with the network protection criteria set forth in the price 
lists of the Company. 
 
Demarcation Point 
 
The point of connection, provided and maintained by the Company, at which 
the Company service and the property owner's or customer's facilities are 
connected.  This Demarcation Point is to be mutually agreeable to the 
Company and the customer or property owner, and is normally located near the 
point where the Company facilities enter the building or property, on the 
customer's side of the Company's protector, or its equivalent. 
 
The Company will provide a Demarcation Point for each residential structure 
having a separate ground level entrance.  Residential structures sharing 
common walls, but not sharing common entrances or common space, such as 
hallways or basements, will have separate Demarcation Points. 
 
Multitenant residential structures sharing common entrances or common space 
will have one Demarcation Point per structure.  "Residential structure" does 
not include garages, barns, or other buildings situated on residential property 
but not intended for human habitation. 
 
For multiple buildings constructed on continuous business property, such as 
shopping centers, condominiums, industrial parks, and campuses, the 
Company may establish a single Demarcation Point or may designate one of 
the existing terminating connections on a property as a main Demarcation 
Point.  Where feasible, one or more alternate Demarcation Points may be 
placed or reinforced by the Company at the request of the business customer or 
property owner.  Charges will be applied to cover additional costs of placing or 
reinforcing alternate Demarcation Points.  The property owner or customer is 
responsible for service on the customer side of the Demarcation Point. 
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State of Minnesota  Release 1 
Issued:  2-24-06 Effective:  1-1-06 
 
 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
2.1.1 DEFINITIONS (CONT'D) 
 

Direct Electrical Connection 
 
A physical connection of electrical conductors in the communications path. 
 
Individual Case Basis (ICB) 
 
Service arrangements and pricing will be developed on an individual, case by 
case basis, in response to a bona fide request from a customer or prospective 
customer, for a competitive bid for service(s).  ICB pricing will be offered to 
the customer in writing and on a non-discriminatory basis. 
 
Network Control Signaling 
 
The transmission of signals used in the telecommunications system which 
perform functions such as supervision (control, status and charging signals), 
address signaling (e.g., dialing), calling and called number identification, 
audible tone signal (call progress signals indicating reorder or busy conditions, 
alerting, coin denominations, coin collect and coin return tones) to control the 
operation of switching machines in the telecommunications system. 
 
Network Control Signaling Unit 
 
The terminal equipment furnished, installed and maintained by the Company, 
Other Common Carrier or the customer for the provision of network control 
signaling. 
 
Nonrecurring Charge 
 
A nonrecurring charge is a one-time charge made under certain conditions, to 
connect, move or change telephone service or facilities.  
 
Premises 
 
The continuous or contiguous portions of a building which are occupied by the 
customer. 
 
Public Access Line Service
 
Public Access Line (PAL) Service is provided for use with Payphone Service 
Provider (PSP) pay telephones at locations accessible to the public, subject to 
the availability of existing central office facilities and special operator 
equipped locations, as appropriate, e.g., OSPS. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL 
2.1.1 DEFINITIONS (CONT'D) 

 
Same Continuous Property 
 
Property occupied by one customer, such as one lot, or two or more contiguous 
lots, or contiguous parts of a city block, whether or not traversed by an alley or 
partially traversed by a railway siding terminating within such property. 
Properties separated by property occupied by others, or by public highways, 
streets, railway tracks or physical barriers such as rivers are not classed as 
"same continuous property". 
 
Single Ended Terminal Device 
 
A terminal device which terminates only one line or channel at a given time 
(example - headsets). 
 
Telephone 
 
A unit of terminal equipment containing a transmitter, receiver and induction 
coil. 
 
Telecommunications Service Priority (TSP) 
 
The regulatory, administrative, and operational system developed by the 
Federal Government to ensure priority provisioning and/or restoration of 
National Security Emergency Preparedness (NSEP) telecommunications 
services.  The Federal Communications Commission (FCC) defines NSEP 
telecommunications services as those services which are used to maintain a 
state of readiness or to respond to and manage any event or crisis, which 
causes or could cause harm to the population, damage to or loss of property, or 
degrades or threatens the NSEP posture of the United States.  The TSP 
System's applicability is limited to telecommunication services which the 
Company can discretely identify for priority provisioning and/or restoration. 
See Section 13 of the Access Service Tariff for regulations, rates and charges. 
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State of Minnesota  Release 1 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 GENERAL (CONT'D) 
 
2.1.2 TERMS AND CONDITIONS OF UNREGULATED SERVICES 
 
 A. Deregulation of the Installation of Simple Wiring and Maintenance of All Inside 

Wiring 
 
  The installation of simple wiring and maintenance of all inside wiring is 

deregulated effective January 1, 1987 by the Authority of FCC Docket No. 79-105, 
Second Report and Order, released February 24, 1986. 

 
 B. Deregulation of Installation of Complex Wire 
 
  The installation of all inside wire associated with complex service is deregulated 

effective April 1, 1984 by the Authority of FCC Docket 82-681 Report and Order 
released November 2, 1983. 

 
 C. Deregulation of the Installation and Maintenance of Premises Cable 
 
  The installation and maintenance of all premises cable on the customer side of the 

Demarcation Point is deregulated effective January 1, 1987 by the Authority of 
FCC Docket No. 79-105, Second Report and Order, released February 24, 1986. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
 
2.2.1 APPLICATION FOR SERVICE 
 
 A. Cancellations and Deferments 
 
  When the Company advises a customer that ordered services are available on the 

requested due date, and the customer is unable or unwilling to accept service at that 
time, the facilities will be held available for the customer for a 30 business day 
grace period.  If after 30 business days the customer still has not accepted service, 
regular monthly billing for the ordered services may begin, or the facilities will be 
released for other service order activity, and cancellation charges (non-recurring 
charges that would have applied had the service been installed) may be applied. 
These cancellation and deferment provisions apply to requests for 5 or more analog 
or digital exchange access lines, or 1 or more DS1 facilities with common 
equipment, such as Digital Switched Service, ISDN Primary Rate Service, 
Integrated T-1 Service, or Uniform Access Solution Service. 

 
 B. Modification of Final Judgment (MFJ) 
 
  All Telephone Service, Equipment and Facilities provided by Qwest Corporation 

are subject to the Modification of Final Judgment (MFJ) in Civil Action No. 82-
0192 United States of America v. Western Electric Company, et al, dated August 
24, 1982 in the United States District Court for the District of Columbia as such 
MFJ has been amended or may be amended or modified hereafter. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.1 APPLICATION FOR SERVICE (CONT'D) 
 
 C. Responsibility For Charges Associated With Telephone Numbers 
 
  When a person, firm, partnership, corporation, club or association attempts to 

become a customer either through taking over an existing service and the 
associated telephone number or numbers, or to obtain service by means of a 
specific previously used telephone number or numbers, or to have calls transferred 
from such previously used telephone number to an established service, all ongoing 
rates, charges, and contract obligations shall be made known to the requesting 
customer.  Assignment of the number or numbers, or transfer of calls to the 
requesting customer, will be at the discretion of the Company and contingent upon 
the requesting customer's acceptance of responsibility of such ongoing rates and 
charges.  In the case of a service which involves contractual obligations, the 
requesting customer may be required to provide a written acceptance of 
responsibility for the ongoing contractual obligations, except where such a 
requirement is forbidden by law as in some cases of bankruptcy. 

 
  The customer is responsible for notifying the Company in advance of the date the 

service is to be transferred.  The previous customer will receive a closing final bill 
as of the date of the transfer.  There must be no break in service. 

 
  If a new customer does not choose to use the old number, transfer of calls from the 

old to the new number will not be provided. 
 
 NONRECURRING 
 CHARGE 
 USOC RESIDENCE BUSINESS 
 

• Change of responsibility applies for 
 ongoing rates, charges and contractual 
 obligations (including any unamortized 
 portion of basic termination charges) 
 when a new customer takes over the 
 account except as specified in 3.1.1,  
 following, or when a customer  
 regrades from residence to business  
 service and requests a final bill.  SBG $7.00 $12.00 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.1 APPLICATION FOR SERVICE (CONT'D) 
 
 D. Use of Service  
 
  Service, as distinguished from Public Access Line Service, is furnished only for 

use by the customer, the customer's family, or persons residing in the customer's 
household, guests, or by firms, persons, corporations, associations or institutions 
which the customer manages, owns or controls, except as the use of the service 
may be extended to joint users, users of overseas data message service, persons 
temporarily subleasing a customer's residential premises or to users at the Union 
Stockyards in South Saint Paul, Minnesota, limited to services as presently 
extended at the Stockyards and only for the purposes of intercommunication 
therein or the answering of incoming calls from the exchange network.  Offices of 
state, city and county governments, including local public schools, may subscribe 
to service as a single customer.  The Company will decline to install customer 
service, or to permit such service to remain, on the premises of a Public Access 
Line character where the telephone line is so located that the public in general or 
the patrons of the customer may make use of the service. 

 
  A customer shall not provide switched voice or data communications between 

local exchange areas, including the bridging of Extended Area Service (EAS) 
zones, using underlying services from this Tariff or the Exchange and Network 
Services Price List.  Providers of interexchange service, that furnish service 
between local calling areas, must purchase services from the Access Service Tariff 
for their use in furnishing their authorized intrastate telecommunications services 
to end user customers.  If a customer violates this regulation, and has not placed an 
order for necessary services from the Company's Access Service Tariff for 
immediate installation within 14 days of notice from the Company, the Company 
shall immediately disconnect such services purchased from this Tariff or the 
Exchange and Network Services Price List. 

 
 E. Use of Party Line Service  
 
  Applications for party line telephone service are accepted by the Company with the 

understanding that each customer will use the service so as not to interfere with the 
equitably proportionate use of the service by other customers on the same line.  In 
the interest of the service to all parties on a party line, the Company reserves the 
right to discontinue the party line service of a customer when the frequency or 
duration of his use thereof prevents equitable proportionate use of the service by 
other customers on the line. 

 
  Under the laws of the State of Minnesota, willful refusal to relinquish a party line 

when informed that such line is needed for an emergency Fire, Police, Medical Aid 
or Ambulance Call is a gross misdemeanor, and securing use of a party line by 
falsely stating that such line is needed for an emergency call is a misdemeanor. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT'D) 
 
2.2.2 OBLIGATION TO FURNISH SERVICE 
 
 A. The Company's obligation to furnish service or to continue to furnish service is 

dependent on its ability to obtain, retain and maintain suitable rights and facilities, 
and to provide for the installation of those facilities required incident to the 
furnishing and maintenance of that service.  Unless otherwise specified in the 
Company tariffs, the Company will provide facilities for telephone services to the 
Demarcation Point on the property where the customer is served.  The customer or 
property owner will be responsible for the installation and maintenance of all cable 
and wire facilities on the customer side of the Demarcation Point. 

 
 B. In cases where PAL Services already exist and are served by means of the 

customer's or property owner's facilities beyond the Demarcation Point, the 
Company will continue to use those facilities unless and until the customer or 
property owner objects to that arrangement.  The customer or property owner has a 
choice of having the Company or others perform work on the 
telecommunications facilities on the customer side of the Demarcation Point. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT'D) 
 
2.2.3 60 DAY PRODUCT GUARANTEE 
 

The 60 Day Product Guarantee allows residence customers who are new 
customers to a covered product(s) and are not completely satisfied with that 
covered product(s) to receive a credit for all applicable paid charges. 
 
If a new customer of a covered product(s) is not satisfied with the covered 
product(s) that was ordered, and so notifies the Company within 60 days of the 
installation of that covered product(s) and requests disconnection of that 
product, then that customer will receive a credit for all applicable paid charges.
 
The 60 day Product Guarantee does not include and will not apply to any 
service, feature, product, or offering that is offered, provided, made available, 
or the subject of a separately negotiated contract, understanding, or agreement.
 
The 60 Day Product Guarantee does not include and will not apply to the 
following products and services of the Company: 
 
• Optional Toll Calling Plans 
 
• Directory Assistance 
 
• IntraLATA Toll Service 
 
• Any service, product, or an offering of the Company that is not offered and 

provided as a local, intrastate service offering provided under and in 
accordance with this Tariff. 

 
The following service has a separate guarantee that applies: 

 
• Express Service 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.3 60 DAY PRODUCT GUARANTEE (CONT'D) 
 

The 60 Day Product Guarantee does not include and will not apply to charges, 
taxes, costs and items that are billed by the Company for others or on account 
of other rules, nor to any product, service, offering, or other feature that is not 
solely provided by the Company, such as but not limited to: 
 
• Customer Access Line Charge (CALC) 
 
• State Assessed Charges (i.e., 911 Surcharge) 
 
• 900 Services 
 
• Toll Service provided by others 
 
• Access Charges, features, or services that are provided as part of or pursuant 

to an access catalog 
 
• Equipment, facilities, telephone sets, instruments or the like provided by 

another. 
 
The Company may refuse to return a customer's applicable paid charges where 
the customer has previously ordered the same or similar product(s) or 
service(s) and cancelled such same or similar product or service. 

 
2.2.5 RESALE OF SERVICE 
 

Services available for resale are only available to registered 
telecommunications companies in the State of Minnesota pursuant to 
commission approved contract agreements with the Company or effective 
tariffs.  Additional terms and conditions may be contained in the Agreement. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT'D) 
 
2.2.6 INSTALLATION, RELOCATION, MAINTENANCE, OWNERSHIP AND REMOVAL 

OF FACILITIES 
 

The designated Demarcation Point and all facilities on the network side of 
the Demarcation Point are the property of the Company and must be installed, 
relocated, rearranged, tested, inspected, and maintained by the Company.  The 
Company's employees and agents may enter onto the property where the 
customer is served at any reasonable hour for such purposes as termination or 
cancellation of the service, to remove such facilities.  Certain facilities on the 
customer side of the Demarcation Point, such as Network Channel Terminating 
Equipment or Specialized Customer Premises Equipment, which are furnished 
by the Company as a part of a specific service, are also the property of the 
Company.  Such facilities are maintained by the Company.  However, the 
customer has the option of having the Company or others install, relocate, 
rearrange, test, or inspect these facilities.  

 
2.2.7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS 
 

The Company does not undertake to furnish or continue to furnish service to a 
customer in any exchange area through any particular central office in that area 
and may change a customer's telephone number or central office designation 
whenever it deems it desirable in the conduct of its business. 

 
 NONRECURRING 
 CHARGE 
 USOC RESIDENCE BUSINESS 
 

• Change of telephone number  
 initiated by the customer NCK $7.00  $10.00 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT'D) 
 
2.2.8 OWNERSHIP OF DIRECTORIES 
 

Telephone Directories distributed from time to time by the Company remain 
the property of the Company.  They shall not be mutilated, and shall be 
surrendered (or where so requested by the Company, destroyed) upon request 
or upon delivery of the subsequent issue.  No binder, holder, insert, auxiliary 
cover or attachment of any kind not furnished by the Company shall be 
attached to or used with the directories owned by the Company, except that
this prohibition shall not apply to a customer-provided binder, holder, insert of 
auxiliary cover, which contains no advertising, and which is not so attached as 
to impede reference to essential service information or otherwise interfere with 
service. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT'D) 
 
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED 
 
 A. Disconnection For Interference With Telephone Service of Other Customers 
 
  The Company may disconnect, without advance notice: 
 

• Any telephone service which is used in such a manner as to interfere with the 
service of other telephone users. 

 
• Any telephone service used by a customer in connection with a plan or 

contrivance to secure a large volume of telephone calls to be directed to such 
customer or the telephone of any designated customer at or about the same time, 
resulting in preventing, obstructing or delaying the telephone service of others. 

 
• Any telephone service that is used for any purpose other than as a means of 

communication. 
 
  Following the disconnection of service for any of these reasons, the Company will 

immediately notify the customer. 
 
  When the general telephone service to the public is impaired by a customer's use of 

exchange telephone service, the Company shall have the right to require the 
customer to contract for and properly man as many additional telephone lines as 
are needed to adequately serve the customer's requirements, or to discontinue the 
service of the customer in question. 

 
 B. Use of Service For Unlawful Purposes 
 
  Service is furnished subject to the condition that it will not be used for an unlawful 

purpose.  Service will not be furnished if any law enforcement agency, acting 
within its jurisdiction, advises that such service is being used or will be used in 
violation of law.  If the Company receives other evidence giving reasonable cause 
to believe that the service is being or will be so used, it will either discontinue or 
deny the service or refer the matter to the appropriate law enforcement agency. 

 
 C. Denial or Termination For Cause 
 
  The Company may either temporarily deny service or terminate the service upon: 

 
• Nonpayment of any sum due. 
 
• Use of foul or profane language. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED  
 C. Denial or Termination For Cause (Cont'd) 
 

• Impersonation of another with fraudulent intent. 
 
• Listening in on party line conversations. 
 
• The abuse or fraudulent use of service or facilities to transmit a message or to 

locate a person or otherwise to give or obtain information without payment of a 
message toll charge. 

 
• Abandonment of the service. 
 
• Excessive use of party lines. 
 
• Use of service in such a way as to interfere with the service of other customers. 
 
• Any other violation of the Company's rules and regulations. 
 
• Manipulation or operation of equipment in such a manner (including the use of 

any device whatsoever) as to obtain or attempt to obtain telephone service 
without payment of charges therefore. 

 
 D. Restoration of Service 
 
 1. If the service furnished a customer is suspended for non-payment of charges due, 

or for any other violation of the regulations of the Company, but the service has 
not been terminated or the order to remove the service has not been completed, 
such service will be restored at the same location for a restoration of service 
charge. 

 
 2. In cases where the service has been terminated and the order to remove the 

service has been completed, for any reason described above, the charges for 
reestablishing service are those specified elsewhere for installation of service. 
Such charges are in addition to any charges due for services and facilities 
furnished up to the date of suspension of service. 

 
  NONRECURRING 
 USOC CHARGE 
 

• Residence, per account NPP $17.00 
• Business, per account NPP 22.00 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED  
 E. Restoration of Service (Cont'd) 
 
 3. When a customer fails to pay outstanding charges for MTS calls provided by the 

Local Exchange Company, (e.g., 0+, 1+, 0-, 10XXX), all MTS service will be 
denied.  This includes denial for third number billed, collect, and calling card 
calls.  If the customer's main line service remains connected, MTS will be 
reestablished only upon payment of all outstanding MTS charges in addition to 
the following MTS Restoration Charge. 

 
  EXCEPTION:  Lifeline service may not be disconnected for nonpayment of toll. 
 
  NONRECURRING 
 USOC CHARGE 
 

• Per line restored 
 

- Residence NPAPL $17.00 
- Business NPAPL 22.00 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (CONT'D) 
 
2.2.10 TEMPORARY SUSPENSION OF SERVICE - CUSTOMER INITIATED 
 
 A. General 
 
 1. Flat or message rate main line services, Public Access Line Service, private 

branch exchange service, supplemental service, directory listings and joint user 
service may, at the request of the customer, be completely or partially suspended 
(i.e., disconnected or otherwise made unusable to the extent practicable or 
necessary to prevent use during suspension) except as provided hereinafter. 

 
 2. Suspension of service at the request of the customer is not offered in connection 

with foreign listings or other representation in foreign directories, or service 
station service. 

 
 3. No discount from full service rates is allowed in respect to the following: 

 
• Carrying Charges made in lieu of unit mileage charges,  
• Directory Listings or Joint User service, where associated with a partially 

suspended service,  
• any period of suspension of any item for a period of less than  one month,  
• any item suspended during an initial service period of less than one year,  
• special assemblies of equipment,  
• items of service furnished under the Rate Stability Plan or Variable Term 

Payment Plan  
• CENTRON Service (excluding Network Access Registers),  
• E911 Service or Type A ACD-ESS Service. 

 
 4. Where main line service is partially suspended, any supplemental service or 

equipment suspended must be associated solely with the suspended portion of the 
main line service. 

 
 5. No long distance, central office or intercommunicating service is provided by 

means of instrumentalities which are completely suspended, but to the extent that 
equipment arrangements and other conditions permit, calls to completely 
suspended services are intercepted and, if the customer so requests, calling parties 
are advised of a location or telephone number at which the customer may be 
reached or calls received during the period in which service is suspended. 
However, the Company assumes no liability by reason of failure to complete any 
call so referred to another location or telephone number. 

 
 6. No service is rendered in connection with the suspended portion of partially 

suspended instrumentalities. 
 
 7. The minimum charge for a period of full service of less than one month between 

two periods of suspension is the full service rate for one month. 
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 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.10 TEMPORARY SUSPENSION OF SERVICE - CUSTOMER INITIATED (CONT'D) 
 
 B. Dormitory Residential Line Disabling Service 
 
 1. Customers to Centrex, CENTRON, Direct-Inward-Dialing (DID) or Dormitory 

Communications Service (DCS) Telephone Systems may arrange for service for 
dormitory rooms located on the property where the subscriber is served. 
Frequently such dormitory living quarters are temporarily vacated and closed for 
regular periods of time.  During the period vacated, telephone service is not 
desired.  Upon prior arrangement, telephone service may be left in place for 
subsequent reuse by the same or different resident. 

 
 2. Residential Line Disabling Service provides for temporarily denying access to 

local and long distance network facilities. 
 
 3. Such Disabling Service is provided subject to the following conditions: 

 
• Lines terminate in personal living quarters of dormitory residents and left in 

place for reuse within three months of being disabled.  Wire and cable facilities 
on the customer side of the Demarcation Point are provided and maintained by 
the customer or property owner. 

 
• The period of disablement is 30 or more consecutive days. 
 
• Incoming calls to the numbers of such disabled lines will not be permitted. 
 
• Intercepting service will not be provided by the Company. 
 
• Advance arrangements are required to permit disabling and reconnection by 

groups of residential lines. 
 

 4. Residential lines so disabled are not subject to recurring charges during the period 
of disablement. 

 
 5. Disabled lines are reconnected subject to the following charge: 
 
  NONRECURRING 
 USOC CHARGE 
 

• Each disabled residential line 
 ordered reconnected NRC28 $9.00 
 

 6. Regular nonrecurring charges as specified in Sections 5 and 9, following, as 
appropriate, apply in lieu of the charge specified above for line reconnections 
ordered to be completed before expiration of the 30 day minimum period. 
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