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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS (CONT’D) 

 
6.2.5 SPECIAL REVERSE CHARGE TOLL SERVICE 
 
 A. Description 
 
  Special reverse charge toll service provides an arrangement whereby a subscriber 

enables his patrons to call him from points where a toll charge applies, without 
paying a toll charge and without requesting that the charge be reversed. 

 
 B. Terms and Conditions 
 
 1. This service is available only to customers having private branch exchange 

service or individual line service other than Public Access Line Service. 
 
 2. Special reverse charge toll service is furnished only in those exchanges where the 

special operating and billing methods and special telephone numbers required for 
that purpose are established by the Company.  Such special telephone numbers 
include the prefix Zenith at this Company's Minnesota exchanges, and prefixes 
such as Enterprise, or Quickway, or Zenith at exchanges of certain other 
companies or in certain other States. 
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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS  
6.2.5 SPECIAL REVERSE CHARGE TOLL SERVICE 
 B. Terms and Conditions (Cont’d) 
 
 3. Calls for the special number are accepted only when originating at telephones 

located in the exchange with which the special call number is associated and only 
those toll calls placed by calling this special number are considered as coming 
within the scope of the service. 

 
 4. The customer assumes the charges for all toll calls placed by calling this special 

number in each exchange. 
 
 5. The initial contract period for this service is one month. 
 
 6. The message toll rates applying in connection with special reverse charge toll 

service are the established sent-paid station-to-station rates. 
 
 7. The monthly charges for special reverse charge toll service and associated 

additional listings are as follows: 
 
  MONTHLY 
 RATE 
 

• Special Reverse Charge Toll Service[1] 
- Minneapolis-St. Paul Metropolitan Exchange $6.45 
- Each other exchange 4.85 
 

• Additional listings, each[2] 1.65 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Including primary listing in the alphabetical directory of the exchange involved, or 

in two of such alphabetical directories where more than one is provided at a given 
exchange, such as the Minneapolis-St. Paul Metropolitan exchange. 

 
[2] In any alphabetical directory of the exchange in which the related Special Reverse 

Charge Toll Service is provided. 
 

 

 



 
  Docket No. P421/AR-05-1081 

  
Qwest Corporation EXCHANGE AND NETWORK SERVICES SECTION 6 
 NON-PRICE REGULATED PRICE LIST NO. 2 Page 23 
State of Minnesota  Release 1 
Issued:  2-24-06 Effective:  1-1-06 
 
 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS (CONT'D) 
 
6.2.6 COMPLETE-A-CALL 
 
 A. Description 
 
 1. The Company will furnish (where facilities permit) COMPLETE-A-CALL

whereby customers may request the completion of local, intraLATA or 800 calls 
to a requested number by either the Directory Assistance operator or the Directory 
Assistance audio response system that provides the requested directory number. 

 
  In addition, where facilities permit, business customers may subscribe to Business 

COMPLETE-A-CALL.  Business customers subscribing to this service will be 
able to have their customers who call Directory Assistance and request their 
number, connected to them at no charge to their customer.  They have the option 
of a per call charge each time a customer is connected to them (after requesting 
their number from directory assistance) or paying a monthly charge for each 
group, or fraction thereof, of 100 calls. 

 
 B. Terms and Conditions 
 
 1. There are no call allowances, however, the charges and call allowances for 

Directory Assistance are not affected and are governed by the terms and 
conditions in 6.2.4, preceding. 

 
 2. For local and intraLATA calls, charges for COMPLETE-A-CALL are not 

applicable to calls placed by special needs customers however, local measured 
service rates may apply. 

 
 3. COMPLETE-A-CALL applies to residence, business, and Public Access Line 

customers, where facilities permit. 
 
 4. COMPLETE-A-CALL may be alternately billed where facilities permit. 
 
 5. COMPLETE-A-CALL can be blocked at the originating customer's request. 
 
 6. All Operator-Handled charges apply as appropriate. 
 
 7. This service is only available for calls originating in Company exchanges. 
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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.6 COMPLETE-A-CALL (CONT'D) 
 
 C. Charges 
 
 1. The following charges are in addition to the Directory Assistance charge and any 

charge for intraLATA toll. 
 
 USOC CHARGE 
 

• COMPLETE-A-CALL 
 

- per completed call N/A $0.40  
 
• Business COMPLETE-A-CALL 
 
 Customers must choose one of 
 the following options: 
 

- per completed call DC5RC 0.40  
 
- 0 - 100 calls, per month[1] DC5RA 8.25  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Charge applies for each group of 100 calls or fraction thereof. 
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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS 
 
6.3.16 ACCOUNT CODE BILLING 
 
 A. Description 
 
  Account Code Billing is an offering which allows customers to allocate their 

intraLATA toll calls to a specific end user customer, department or dormitory 
student.  This enables the customer to have the ability to have calls, which need to 
be charged to other persons or accounts, separated and displayed on their telephone 
bill. 

 
 B. Terms and Conditions 
 
 1. Calls billed to a third number, calling card or collect do not apply. 
 
 2. This service is only available where facilities permit and it is technically feasible. 
 
 3. Calls must be placed from a tone-signaling telephone and are identified by the 

user entering a 1 to 4 digit customer-defined account code for billing. 
 
 4. This service will be discontinued when a customer places their local exchange 

service on full suspension. 
 
 5. This service is offered, subject to the continuing availability of long distance 

message telecommunications facilities and capability with other services rendered 
by the Company having preference.  The Company may terminate or refuse to 
furnish service hereunder, if the use of the service would interfere with or impair 
this or any other service rendered by the Company. 

 
 6. Call detail will be included with this plan. 
 
 7. This offering may be available with MTS Optional Calling Plans. 
 
 C. Rates 
 
  MONTHLY 
 USOC RATE 
 
  • Per customer TAB – 
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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS (CONT’D) 
 
6.3.17 GUARANTEED RATE CALLING CONNECTION 
 
 A. Description 
 
  Guaranteed Rate Calling Connection provides customers the opportunity to 

contract for intrastate/intraLATA calls at a special rate.  The customer guarantees a 
monthly usage level for a specified time period and is guaranteed a rate per minute 
associated with that level.  The customer will pay the guaranteed monthly 
minimum usage, plus any additional usage above the guaranteed minimum usage 
level. 

 
 B. Rates and Charges 
 
  Individually priced contracts are available. 
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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS (CONT’D) 
 
6.3.18 CALLING CONNECTION PLANS  
 
 A. Description 
 
  Message Telecommunication Service (MTS) Calling Connection Plans (hereafter 

referred to as the Plans) are optional toll calling discount plans. 
 
  SUPER SAVINGS Calling Plan
 
  SUPER SAVINGS Calling Plan customers will be charged a special rate, specified 

in C., following, for their intrastate/intraLATA dial station-to-station long distance 
calls, as described in 6.2.1, preceding.  The Plan is available to business and 
residential service customers. Customers must have single or multiple, business or 
residential lines at single customer premises, billed on one retail bill to one billing 
telephone number. 

 
 B. Terms and Conditions 
 
 1. These Plans are not available with the following: 
 

• Directory Assistance Service 
• Other Company Discount Calling Plans 
• Toll Only Accounts 
• Operator Verification/Interrupt Service 
• Hearing or Speech Impairment Discount 
• ALL TIME Volume Discount 

 
 2. When the customer initially subscribes to or disconnects this service, if a partial 

month is billed, the customer's minutes and monthly rate will be prorated. 
 
 3. These Plans are available on an account level basis, where one or more lines are 

billed to the same account. 
 
 4. Where the customer has one account which includes multiple lines, these Plans 

apply to total usage of combined lines. 
 
 5. These Plans apply to all intraLATA Direct Distance Dialed, Calling Card, and 

Operator-Assisted calls. 
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 6.  MESSAGE TELECOMMUNICATION SERVICE 
 
6.3 OPTIONAL SERVICE OFFERINGS  
6.3.18 CALLING CONNECTION PLANS 
 B. Terms and Conditions (Cont’d) 
 
 6. These Plans are available (where billing capabilities exist) to all business, 

residence and Public Access Line customers with the restrictions and limitations 
set forth in other provisions of this Price List. 

 
 7. The rates and charges for this service are in addition to rates and charges for the 

local exchange service with which it is associated. 
 
 8. The minimum service period is one month. 
 
 9. These Plans do not apply to intraLATA calls placed in another state and billed 

back to the account. 
 
 10. These Plans will be temporarily discontinued when the customer places their local 

exchange service on full suspension.  These Plans will be reinstated at no charge 
when the customer's local exchange service is removed from suspension.  The 
customer may elect to retain these Plans at the full rate while their local exchange 
service is on full suspension. 

 
 11. Unless otherwise specified herein, all Operator Assisted charges apply. 
 
 12. These Plans are available only in Independent Company territories where billing 

capabilities exist. 
 
 C. Rates 
 
  The following rates apply to Residence, Business and Public Access Line 

customers, per account. 
 
  SUPER SAVINGS Calling Plan 

 
 INITIAL PERIOD ADDITIONAL PERIOD 
 USOC (30 SECONDS) (6 SECONDS) 
 

• Business OLGFX $0.10 (I) $0.020 (I) 
• Residence OLGFX 0.10 (I) 0.020 (I) 

 
 
 
 
 
 
 
 
 
 
[1] Material found in 6.4 and 6.4.1 was deleted per Docket No. P421/AM-06-0686 

effective on 6-5-06. 
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