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State of Minnesota Release 2
Issued: 1-10-07 Effective: 1-11-07

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING
2.1 GENERAL

Section 2, General Regulations - Conditions of Offering, of the Exchange and
Network Services Tariff, is made a part of this Price List by reference.

2.3 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BILLS
A. Duplicate Bill Charge

In the event a customer requests a reprint of a monthly bill that is greater than six
months old, a duplicate bill charge may apply.

usoC CHARGE

» Residence, per account

- Reprint on paper, per bill OBMDC $5.00

- Reprint on CD-ROM[1] OBMDE 15.00

- Online Self Service Access[2] OBMDH 10.00
* Business, per account

- Reprint on paper, per bill OBMDC 5.00

- Reprint on CD-ROM[1] OBMDD 25.00

- Online Self Service Access[2] OBMDG 20.00

[1] Charge applies for any 12 months of bills and/or partial 12 months of bills per
request for bills dated March 2003, through September 2006. For example, the
charge assessed for a single request of 16 months of duplicate bills provided via
CD-ROM would be $30.00 for a residence customer and $50.00 for a business
customer. The CD-ROM option will be available February 19, 2007 through
October 1, 2007.

[2] Bills from March 2003, through September 2006, will be available via On-line Self

Service Access to current customers from January 22, 2007, through October 1,
2007, only.
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Qwest Corporation EXCHANGE AND NETWORK SERVICES SECTION 2

NON-PRICE REGULATED PRICE LIST NO. 2 Page 2
State of Minnesota Release 2[1]
Issued: 4-17-09 Effective: 5-18-09

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

[1] This page also cancels the following pages: Release 1, Pages 3 through 10. (N)

(M) Material moved to Section 102.
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Issued: 11-16-07 Effective: 11-19-07

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.16 CONTRACTUAL SERVICE AGREEMENTS
A. TOTAL ADVANTAGE Express Service (QTA Express)
1. General Description

As applied in this Price List, the TOTAL ADVANTAGE Express Agreement is a
Qwest Communications Corporation offer of a suite of communications services
targeted to mid-sized business customers based on term and minimum usage
commitments. The QTA Express Agreement may include Qwest Corporation,
Qwest Communications Corporation and/or Qwest Long Distance Corporation
products or services. It is available on one-year, two-year, or three-year term
commitments. Terms and conditions for QTA Express Agreements may be found
on:

http://tariffs.qwest.com:8000/QWEST_RSS/index.htm
B. TOTAL ADVANTAGE (QTA)
1. General Description

As applied in this Price List, the TOTAL ADVANTAGE Agreement is a Qwest
Communications Corporation offer of a suite of business communications
services offering flat rates based on term and minimum usage commitments. The
QTA Agreement may include Qwest Corporation, Qwest Communications
Corporation and/or Qwest Long Distance Corporation products or services. It is
available on a month-to-month basis, one-year, two-year, or three-year term
commitments. Terms and conditions for QTA Agreements may be found on:

http://tariffs.qwest.com:8000/QWEST_RSS/index.htm
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