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110.3.4 APARTMENT DOOR ANSWERING SERVICE
A. Description

1. Apartment Door Answering Service is a service which may be furnished, where
facilities permit, to the owner or operator of an apartment house whereby main
lines and on-premises extension lines of occupants of individual apartments in the
apartment house may be called from a telephone located in the lobby of the
apartment house. The main or extension lines of the occupants of the apartments
may then be used to open the lobby door of the apartment house by dialing a
specific code.

2. If an exchange call or a call from the lobby telephone to the occupant's line is in
progress when a call of the other type is placed, a distinctive tone will
automatically be placed on the line to notify the occupant that a call is waiting.
The occupant can then either complete the call in progress and then answer the
other call, or hold the call in progress by switchhook operation and answer the
other call. If the occupant holds the call in progress and then hangs up without
returning to it, the call will continue to be held and the line will be automatically
called back.

3. Apartments without main line service will be furnished access for the sole
purpose of receiving calls from the lobby telephone and dialing the door opening
code.

B. Terms and Conditions

1. The customer to Apartment Door Answering Service is the apartment house
owner or operator.

2. The customer is responsible for:
a. Providing, installing and maintaining the door latch equipment, furnishing the
power to activate such equipment and connecting the equipment to a Company
connecting arrangement.

b. Installing the Company-provided apparatus box and, where required, providing
for concealed wiring to such box for each lobby telephone.

c. Providing and maintaining an up-to-date directory of apartment listings and dial
codes at each lobby telephone.

d. The provision and maintenance of wire facilities on the customer side of the
Demarcation Point.
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110.3 MISCELLANEOUS SWITCHING ARRANGEMENTS
110.3.4 APARTMENT DOOR ANSWERING SERVICE
B. Terms and Conditions (Cont'd)

3. Subject to control equipment capacity, a multi-apartment house complex may be
served by a single Common Control Equipment provided the apartment houses to
be served are owned or operated by the same customer and are served from the
same central office.

4. Apartment Door Answering Service will be provided only if it is furnished in all
occupied apartments in the apartment house.

5. Separate access arranged for Apartment Door Answering Service will be provided
only for apartments where main line service is not furnished. The customer is
responsible for the provision and maintenance of all wire facilities on the
customer side of the Demarcation Point.

6. Lobby telephones access is arranged for a maximum of three-digit dialing with
access restricted to apartment telephones only.

7. Where an occupant has more than one main line in an individual apartment in the
apartment house, Apartment Door Answering Service will be furnished on only
one of the main lines.

8. Obsolete offering as of November 3, 1981 - subject to provisions specified for
Grandfathered Products and/or Services, Category I, in Section 2 of the
Exchange and Network Services Tariff.

C. Liability of the Company

The offering of Apartment Door Answering Service does not create any
relationship or obligation, direct or indirect, to any person other than the customer
to this service. The obligation of the Company is limited to the extent of providing
facilities suitable for ordinary telephone service and maintaining and operating
those facilities in a manner proper for telephone service.
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The Company has no responsibility with respect to the suitability of any equipment
not furnished by the Company, the use of such equipment in connection with the
Company's facilities, and any other obligation of the customer as set forth
preceding. The use of the customer's door latch equipment in connection with the
facilities of the Company is permitted only on the condition that the Company
shall not be responsible to the customer or any other person for damages arising
out of mistakes, omissions, interruptions, delays or errors or defects in
transmission or failures or defects in the Company equipment furnished for
Apartment Door Answering Service, except as provided for above. The liability of
the Company for damages caused by its failure to furnish facilities suitable for
ordinary telephone service or to maintain and operate such facilities in a manner
proper for telephone service is as set forth in Section 2 of the Exchange and
Network Services Tariff.

D. Indemnification

The customer indemnifies and saves the Company harmless from any and all
liability, damages, losses, claims or demands or any kind arising out of any act or
omission of the customer or any other person in connection with facilities provided
by the Company and from any and all liability, damages, losses, claims or
demands of any kind for any infringement of patents arising from combining with,
or using in connection with, facilities of the Company, apparatus or systems of the
customer.

E. Rates and Charges
The following charges include the required channel facilities between lobby
telephones (or telephones restricted to door answering only) and control equipment

and apply in addition to nonrecurring and monthly charges applicable to the
associated main and extension line service.
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INSTALLATION MONTHLY
usoC CHARGE RATE

1. Central Office Common
Control Equipment (capacity
400 apartment terminations
and four lobby telephones), each AXT $537.00 $143.05

2. Connection of main line service
to Common Control Equipment,
each AZT - 2.80

3. Channels associated with lobby

telephones or telephones restricted
to door answering, each AT2 - 7.15
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