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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE 
 
105.2.5 LOCAL SERVICE OPTIONS  
 
 A. QWEST UTILITY LINE 
 
  Effective April 11, 2005, QWEST UTILITY LINE is obsolete.  Customers 

subscribing to service under QWEST BUSINESS LINE PLUS or Business 
CUSTOMCHOICE Standard Rate Stability Plan may keep their existing service at 
the rates and terms associated with the RSP period until they move, disconnect the 
service or a change occurs in the rates or terms of the obsolete service.  The service 
may be transferred between customers in accordance with Section 2.2.1.C. of the 
Exchange and Network Services Tariff No. 1. 

 
 1. Description 
 
  QWEST UTILITY LINE is an additional flat rate access line that allows business 

customers to expand access and capacity to their business.  QWEST UTILITY 
LINE does not allow features or a listing and must be purchased with a QWEST 
BUSINESS LINE PLUS Rate Stabilized Plan (RSP) or a Business 
CUSTOMCHOICE RSP. 

 
 2. Terms and Conditions 
 
 a. QWEST UTILITY LINE is available to business customers. 
 
 b. QWEST UTILITY LINE cannot be used as the primary business line.  Customers 

must subscribe to one QWEST BUSINESS LINE PLUS RSP or Business 
CUSTOMCHOICE RSP for each QWEST UTILITY LINE that they purchase. 

 
 c. This service is offered subject to the availability of existing central office 

facilities. 
 
 d. Terms, conditions, rates and charges as described elsewhere in the Company’s 

Tariffs, apply as appropriate. 
 
 e. A directory listing will not be allowed with QWEST UTILITY LINE. 
 
 f. Existing customers will not incur nonrecurring charges when switching between 

basic business line services or Business CUSTOMCHOICE and QWEST 
UTILITY LINE. 

 
 g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply under the same terms as a flat rate business line. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS  
 A. QWEST UTILITY LINE (Cont’d) 
 
 3. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per Line 
 

- Minneapolis/ 
 St. Paul AWL $47.90 $32.47 
 
- Outstate AWL 47.90 25.96 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.3 PRIVATE BRANCH EXCHANGE (PBX) SERVICE 
 
105.3.5 AUTOMATIC IDENTIFIED OUTWARD DIALING  
 
 A. Description 
 
  Automatic Identified Outward Dialing identifies all outgoing long distance calls by 

station number and lists such calls on the customer's bill. 
 
  Automatic Identified Outward Dialing Service is available in those central offices 

that have been equipped for the service. 
 
 B. Terms and Conditions 
 
 1. Foreign central office mileage charges will apply if a Subscriber is provided 

Automatic Identified Outward Dialing Service from a foreign central office, 
except they will not apply to the provision of Automatic Identified Outward 
Dialing Service if two or more customers in the same central office subscribe to 
the service. 

 
 2. As provided in Section 4 of the Exchange and Network Services Tariff, 

construction charges apply where equipment or facilities required to provide a 
requested service are not available.  Construction charges will not apply to the 
provision of Automatic Identified Outward Dialing Service if two or more 
customers in the same central office subscribe to the service.   

 
 3. The charges applicable to Automatic Identified Outward Dialing Service 

contemplate the use of standard Company equipment and serving arrangements. 
When equipment or service of a special type is requested and provided, rates and 
charges based on the additional costs involved to meet the requirements of each 
case will apply. 

 
 4. The initial service period for Automatic Identified Outward Dialing Services 

(covering central office equipment) will begin on the date service is installed and 
will continue for a period of three years in the same central office. 

 
 5. Where Automatic Identified Outward Dialing Service is requested on more than

one group of central office lines, each group will be charged for separately. 
 
 6. One primary directory listing will be furnished with Automatic Identified 

Outward Dialing Service.  Additional listings of departments, locations, titles and 
individuals may be provided at the charges and in accordance with the terms and 
conditions set forth in 5.7.1 of the Exchange and Network Services Price No. 2 
and/or the Exchange and Network Services Tariff.   
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.3 PRIVATE BRANCH EXCHANGE (PBX) SERVICE 
105.3.5 AUTOMATIC IDENTIFIED OUTWARD DIALING  
 B. Terms and Conditions (Cont'd) 
 
 7. The rates and charges specified are in addition to the rates and charges for other 

services or facilities with which this service is associated.   
 
 8. As of January 23, 1986, Automatic Identified Outward Dialing (AIOD) is 

obsolete and available only for maintenance and additions to existing AIOD 
subscribers in service.  Existing subscribers of AIOD service may retain the 
service as long as facilities are available at the serving central office.  AIOD 
service may be discontinued after notification to the customer by the Company. 

 
 C. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 
 

• Automatic Identified Outward 
 Dialing Service for 
 

- First 10 or less trunks in  
 a group, including data link 
 (minimum charge is for 10 
 trunks)[1] NDK $1,364.00 $238.60 
 
- Eleventh trunk in a group 
 through the 50th trunk, 
 per trunk[2] NDL 13.70 23.90 
 
- 51st trunk and each subsequent 
 trunk in a group, per trunk[2] NDM 13.70 6.80 
 
 

 
 
 
 
 
 
 
 
 
 
 
[1] Subject to a termination charge equal to 50% of the monthly rate in effect at the 

time service is established times the number of months remaining in the initial 
service period. 

 
[2] Nonrecurring charges not applicable when installed concurrently with trunk(s). 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
 
105.4.15 SINGLENUMBER SERVICE 
 
 A. Description 
 
  SINGLENUMBER Service (SNS) provides a single telephone number to business 

customers with multiple business locations.  Customers may use this single number 
to provide a single publicized access number for their business regardless of the 
telephone number and locations of those multiple businesses.  All calls to this 
single number are routed to an appropriate destination based on the geographical 
location (ZIP Code) of the calling party.  Calls may also be routed on a percent 
allocation basis, by ZIP Code. 

 
  A Time-of-Day/Day-of-Week (TOD/DOW) forwarding feature is available as an 

optional service.  With the TOD/DOW feature, the customer maintains a schedule 
with TOD/DOW entries.  Calls to the SNS customer are routed according to the 
schedule. 

 
  An optional feature is also available to those customers whose caller's telephone 

number and/or ZIP Code cannot be identified through SS7, requiring the calls to be 
forwared to a default number.  This optional feature, Prompt and Connect, prompts 
the caller, via an announcement, to enter their 10-digit telephone number, thereby 
enabling the call to be connected to the proper location. 

 
  Customer location for the purpose of SINGLENUMBER Service is defined as each 

telephone number or group of telephone numbers that are a call destination zone. 
 
 B. Terms and Conditions 
 
 1. The SNS customer has full control of the service.  The SNS customer is 

responsible for providing the Company with the configuration of the service (e.g. 
destination location/number, ZIP Code data, percent allocation, etc).  If the 
customer requests changes to the ZIP Code data file and/or destination 
location/number file, it is the responsibility of the customer to supply the 
Company with complete replacement files. 

 
 2. The SNS customer is responsible for the payment of all nonrecurring, recurring 

and usage charges. 
 
 3. If available, with the permission of the SNS customer, the Company will 

alternatively bill the destination accounts for the monthly usage.  Although the 
destination account will be billed, the SNS customer is solely responsible for the 
payment of all billings.  On a per request basis, the SNS customer may receive 
usage information for each destination account. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.15 SINGLENUMBER SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 4. SNS is available to business customers only. 
 
 5. The SNS customer is responsible for the selection of the Interexchange Carrier for 

calls routed on an interLATA, interstate basis. 
 
 6. Due to limitations of computer storage capacity, the maximum number of ZIP 

Codes allowed per SNS telephone number will be determined by the Company. 
 
 7. Suspension of service is not allowed. 
 
 8. SNS is being grandfathered as a Category II service as defined in 2.15 of the 

Exchange and Network Services Tariff. 
 
 C. Rates and Charges 
 
 1. A nonrecurring charge applies to any change to SNS, unless otherwise indicated. 
 
 2. The Company offers a 90-day Money Back Guarantee.  If a customer 

discontinues their SNS subscription within 90 days of installation, the Company 
will credit their account for all monies billed for any flat monthly charges.  The 
Money Back Guarantee will not apply to nonrecurring or usage charges. 

 
 3. In addition to the rate per activation for all calls routed via the service, a per

occurrence rate applies for those calls routed via Prompt and Connect. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.15 SINGLENUMBER SERVICE 
 C. Rates and Charges (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Basic Service 
 

- 5 digit ZIP Code - only RZP5X – $  45.00 
- 5 to 9 digit ZIP Code - mix 
 (not to exceed 5,000 ZIP Codes) RZPMX – 55.00 
- 5 to 9 digit ZIP Code - mix  
 (more than 5,000 ZIP Codes)[1] RZP9X $215.00 500.00 
 

• Per Customer Location 
 

- 1-6 locations, each RLH1X – 7.00 
- 7-15 locations, each RLH2X – 5.50 
- 16+ locations, each RLH3X – 4.00 

 
• Optional Features 
 

- Time-of-Day/Day-of-Week 
 Forwarding - per area rerouted R7M – 18.00 
- Prompt and Connect 
 Forwarding[2,3] R7F 30.00 35.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Nonrecurring charge applies to change to 5 to 9 digit ZIP Code (more than 5,000). 
 
[2] Nonrecurring charge applies to the addition of Prompt and Connect. 
 
[3] In addition, per call charges apply. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.15 SINGLENUMBER SERVICE 
 C. Rates and Charges (Cont'd) 
 
 
  NONRECURRING 
 USOC CHARGE 

  
• Subsequent Change Charge, 
 per occasion  NR9EE $30.00 
 
• Per Activation (Calls Routed) 

 
- All calls are billed at the same rate level based on the total number of calls 

billed on one bill during a billing month.  Discounts apply for high volume 
usage. 

 
 NUMBER OF CALLS PER CALL 
 

 1 - 1,199 $0.12 
 1,200 - 4,999 Discount Level 1 0.10 
 5,000 - 9,999 Discount Level 2 0.07 

 10,000 or greater Discount Level 3 0.05 
 

• Prompt and Connect Forwarding, 
 each call 

 RATE 
  PER CALL 
 

$0.02 
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