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10. MISCELLANEOUS SERVICE OFFERINGS
10.10 MiSCELLANEOUS CENTRAL OFFICE SERVICES
10.10.5 AUTOMATIC NUMBER IDENTIFICATION (ANI) ORDER ENTRY SERVICE
A. Description

ANI Order Entry Service is an arrangement whereby the Company provides the
ANI (calling party's telephone number) plus the DNI (called telephone number) to
an ANI Order Entry Service customer (Customer) over a dedicated data link,
utilizing an adjunct unit located in a Company central office. Concurrently, the
calling party (a client of the ANI Order Entry Service customer) is routed to a
Company recorded voice announcement acknowledging receipt of the call.

This service is commonly used to provide order entry capabilities for impulse
ordering requirements.

B. Terms and Conditions

1. ANI Order Entry Service and associated dialing plans are available subject to
availability of facilities. If a special trunk arrangement is necessary for provision
of service, the Customer will be charged under the Private Line Transport
Services Price List - Special Construction (2.1.7).

2. ANI Order Entry may be accessed by the clients of ANI Service customers
(Clients) utilizing residence or basic exchange service, as determined by the
Company. ANI Order Entry may not be accessible by certain classes of service.

3. A generic recorded voice acknowledgment is provided with this service. These
acknowledgments are designed to assist in call completion, and the Company
does not provide media-related information in the announcement.

4. The customer is solely responsible for the content of the information.

5. For Order Entry Service, at least one voice grade dedicated facility is required
between the customer premises and the Company central office where the
network equipment is located. All charges associated with the required data link
will be in accordance with the Private Line Transport Services Price List.

6. Clients who place orders via ANI Order Entry Service will be billed for those
information services by the customer.

7. The minimum service period for ANI Order Entry is either three years or five
years.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.10 MiscELLANEOUS CENTRAL OFFICE SERVICES
10.10.5 AUTOMATIC NUMBER IDENTIFICATION (ANI) ORDER ENTRY SERVICE
B. Terms and Conditions (Cont'd)

8. The Deposit or Guarantee of Payment provisions in Section 2 of the Exchange
and Network Services Tariff are hereby incorporated by reference.

9. The Denial or Termination for Cause provisions in Section 2 of the Exchange and
Network Services Tariff are hereby incorporated by reference.

10. Prior to accepting an order for ANI Order Entry Service, the Company will
require a customer to acknowledge, in writing, that they understand the terms of
this price list and agree to abide by them.

11. A system is defined as an ANI Order Entry Service customer arrangement
provided out of a single adjunct unit within a free calling area.

12. An existing system under an existing contract can be expanded without further
minimum obligation (except as provided in D.3., following), if:

a. The additional service area is within the same free calling area as the existing
service.

b. The additional service can be provided out of the same adjunct equipment as the
existing service.

c. The data link will terminate at the same location (i.e. same billing computer) as
the existing service.

d. The expansion is limited to central offices served by the company and/or
exchange carriers involved in providing the existing service.

13. This price list will not apply to ANI Order Entry Service systems being provided
under contract as of the price list's effective date, until those contracts expire.
When contracts for existing systems expire, customers may continue to receive
service under the terms of this Price List. Those systems will, however, not be
subject to the following:

* Minimum monthly charge

e Minimum service period
» Termination liability
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10. MISCELLANEOUS SERVICE OFFERINGS
10.10 MiscELLANEOUS CENTRAL OFFICE SERVICES
10.10.5 AUTOMATIC NUMBER IDENTIFICATION (ANI) ORDER ENTRY SERVICE
(CoNT'D)
C. Liability of the Company

The Company is held harmless by the customer against any claim for damages
arising out of this service.

D. Rates and Charges

MONTHLY
RATE

NONRECURRING
CHARGE

1. ANI Order Entry Service Establishment

* Per central office $195.00 -
 Per program number establishment
or change (includes telephone
numbers in use and reserved) 15.00 -
2. Per system during the minimum
service period

» Three-year minimum service period
(includes first 6,000 calls per month) - $1,200.00
» Five-year minimum service period
(includes first 4,650 calls per month - 930.00
3. Additional charge for second signaling
type, when required

» Three-year minimum service period - 325.00

* Five-year minimum service period - 265.00

4. Per call charge[1] - 0.20

[1] For calls above minimums stated in D.2. above, and for customers who have
fulfilled their minimum service period.
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10. MISCELLANEOUS SERVICE OFFERINGS
10.10 MiscELLANEOUS CENTRAL OFFICE SERVICES
10.10.5 AUTOMATIC NUMBER IDENTIFICATION (ANI) ORDER ENTRY SERVICE
D. Rates and Charges (Cont'd)
5. Minimum Usage Charges

a. For customers that have a system with one signaling arrangement, the following
minimum usage charge will apply:

MINIMUM SERVICE PERIOD
3-YEAR 5-YEAR

* Per system with one signaling
arrangement $43,200.00 $55,800.00

b. Additional signaling arrangements will increase the minimum usage charge, as

follows:
MINIMUM SERVICE PERIOD
3-YEAR 5-YEAR

* Per additional signaling arrangement $11,700.00 $15,900.00

6. Termination Liability

A termination charge shall be assessed if the customer fails to fulfill the agreed-
upon minimum service period requirement. The termination charge will consist
of the Minimum Usage Charges for the customer, reduced by the amounts paid
for ANI service by the customer up to the date of termination.
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