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105. OBSOLETE FRAME RELAY SERVICE

105.1 SINGLE POINT OF CONTACT

A. Description

[1]

Through the Frame Relay Service (FRS) optional Single Point of Contact (SPOC)
service plan, the Company coordinates the ordering, installation and repair of all of
the customer's FRS network links[1] and Permanent Virtual Connections (PVCs)
that are provided by service providers other than the Company. The plan requires
the customer to sign a SPOC letter of agency, which authorizes the Company to
perform such services on behalf of the customer.

Rate Regulations

A nonrecurring charge and a monthly rate apply per other company provided
Frame Relay network link or PVC included in a SPOC service plan. These rates
and charges are in addition to the rates and charges which may be associated with
the provision or use of a network link or PVC provided by another service
provider.

Rates And Charges

NONRECURRING  MONTHLY

USOC CHARGE RATE
* Per SPOC network link SPCNL $78.00 $25.00
 Per SPOC 1st PVC SPC1P 25.00 8.00
* Per each additional SPOC PVC SPCAP 9.00 3.00

A network link is a physical facility which provides a transmission path between
data communications networks or between data networks and end users.
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