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 13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR  
AND MISCELLANEOUS SERVICES 
 
13.1 GENERAL 
 

See Access Service Tariff for applicable terms and conditions. 
 
13.1.1 MANAGED LONG DISTANCE (MLD) 

 
 A. General Description 
 
  Managed Long Distance (MLD) is a call management service that provides an

IC’s end user limited access to 1+ direct dialed long distance calling.  Calls are 
routed through the MLD platform for monitoring, timing and voice prompts and 
subsequently routed to the IC’s tandem switch.  MLD enables participating ICs to 
serve end users without requiring a security deposit.   

 
 B. Terms and Conditions 
  
 1. The Company undertakes to provide MLD only in those end offices that are 

suitably equipped. 
 
 2. The Primary Interexchange Carrier and Local Interexchange Carrier (PIC/LPIC) 

must be the same. 
 
 3. The IC’s end user customers are provided a $20.00 per month spending limit 

from the 1st to the 30th of each month. 
 
 4. MLD rates are applied on a per minute of use basis.  Fractional minutes of use 

will be rounded up to the next full minute. 
 
 C. Rates and Charges 
 
  RATE 
 

• Per minute of use  $0.07 
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13.3 MISCELLANEOUS SERVICES 
 
13.3.8 SELECTIVE CARRIER DENIAL 
 
 A. General Description 
 
  Selective Carrier Denial (SCD) is a service available to Interexchange Carriers 

(ICs).  SCD restricts an end user's ability to access the facilities of a subscribing IC 
on a carrier-specific basis.  An IC may request SCD only for nonpayment by the 
end user of the IC's toll charges.  SCD will block an end user from making 1+, 0+, 
00- and 101XXXX calls on the subscribing IC's facilities.  SCD does not affect 
local exchange service.   

 
 B. Undertaking of the Company 
 
 1. The Company undertakes to provide SCD only in those end offices that are 

suitably equipped. 
 
 2. The Company will activate SCD only at the request of a subscribing IC and only 

for nonpayment by the end user of the IC's charges. 
 
 3. The Company will restore an end user's access to the subscribing IC's facilities 

only upon request of the IC which requested activation of SCD. 
 
 4. The Company will provide a recording to notify the end user of the restriction. 

The recording will commence after the end user attempts to access the 
subscribing IC's facilities. 

 
 5. The Company will restrict or restore an end user's ability to access an IC's 

facilities within 24 hours of receipt of a request.  For requests received on a 
Friday or on a day before a holiday, the 24-hour period commences to run at the 
start of the next work day. 
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 C. Liability of the Company 
 
  Notwithstanding 2.1.3 of the Company’s Access Service Tariff, the Company's 

liability for the provision of SCD is as follows: 
 
 1. The Company shall not be held liable to any end user for damages of any kind 

resulting or alleged to have resulted from the furnishing of this service. 
 
 2. Absent knowing and willful misconduct, the Company's total liability and the IC's 

sole and exclusive remedy for any loss, cost, claim, injury, liability, or expense, 
including reasonable attorney's fees, regardless of theory, shall be limited to 
actual damages as defined below, that result from any erroneous restriction of 
access to the IC's facilities, any erroneous failure to restrict access to the IC's 
facilities or any other erroneous performance or nonperformance of the 
Company's obligations under this Price List. 

 
 3. For the purpose of liability, actual damages are defined to be an amount equal to 

1) the Establishment Charge paid by the IC for the state in which the erroneous 
performance or nonperformance occurred plus 2) the product charge incurred by 
the IC to restrict or restore an end user's service. 

 
 4. The IC's liability to the Company (as distinct from the IC's obligation to pay for 

services provided pursuant to this Price List) for any loss, cost, claim, injury, 
liability, or expense, including reasonable attorneys' fee, regardless of theory, 
shall be limited to the amount of actual damages incurred.  The parties may be 
liable to the other for any indirect or special damages arising out of or in 
connection with knowing or willful misconduct.  In no event shall either party be 
liable to the other for loss of revenues, business damage or consequential 
damages. 
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 D. Obligations of the Interexchange Carrier 
 
 1. The IC shall subscribe to SCD by signing a contract for a term of not less than 

one year. 
 
 2. The IC will be required to establish SCD on a statewide basis.  That is, once 

requested by an IC, SCD will be established for that IC in each suitably equipped 
end office within the state. 

 
 3. The IC is responsible for documenting that its request to the Company to activate 

SCD is for nonpayment by the end user of the IC's charges. 
 
 4. The IC is responsible for notification of customers of restriction to the IC's 

facilities. 
 
 E. Rate Regulations 
 
 1. The Establishment Charge (nonrecurring) applies per Carrier Identification Code 

(CIC), per state for each state in which SCD is requested by an IC. 
 
 2. The Product Charge (per occurrence) applies each time an end user's ability to

access is restricted or restored.  This charge includes the processing of service 
orders required to restrict or restore service. 

 
 3. The Customized Carrier Notification Charge will depend upon the type of 

notification that the carrier selects.  The Customized Carrier Notification Charge 
will be determined on an individual case basis (ICB). 
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 F. Rates and Charges 
 
  NONRECURRING 
 USOC CHARGE 
 

• Establishment Charge 
- Per CIC, per state  N/A $3,000.00 

 
• Product Charge 

- Per line restricted and/or  
 restored, Company initiated SCG1X 16.00 
- Per line restricted and/or  
 restored, IC initiated SCG2X 16.00 
 

- Customized Carrier Notification  
 Charge N/A ICB 
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