lowa Rate Schedule No. 1 SECTION 4
Qwest LD Corp. Page 1

Release 1

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

A. General

1.

These services enable customers to place long distance telephone calls within the
State of lowa. Unless otherwise expressly stated, all service descriptions and
rates apply only to direct dialed plan rates, made from presubscribed lines. The
rates may not apply to calling card calls, collect, third number billed or other
billing methods, unless expressly so stated.

. All services are provisioned in conjunction with the corresponding interstate

service, and intrastate service is not available separately from the corresponding
interstate service.

All of these services are governed by the terms, conditions, discounts and
provisions specified in the applicable Service Agreements, the Qwest Rates and
Services Schedule and this Rate Schedule No. 1.

Operator Surcharge and Operator Assisted charges may apply in addition to the
rates listed in this section.
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B. Reserved For Future Use
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

C. Reserved For Future Use
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D. Reserved For Future Use
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
1. Qwest Choice Unlimited Plan - Business

a. General Description

The Qwest Choice Unlimited Plan will allow a business customer to complete
direct dialed voice calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound, Per-Minute Rates.

INTERLATA INTRALATA

e All Time Periods

- Per Minute — —
MONTHLY RATE
 Per Line $25.00
(2) Toll-Free

(a) Switched Access — Inbound, Per-Minute Rates.

INTERLATA INTRALATA

e All Time Periods
- Per Minute $0.05 $0.05

(3) Charge for Each Toll-Free Number

MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
2. Qwest Choice Long Distance Basic Plan
a. General Description

The Qwest Choice Long Distance Basic Plan will allow a business customer to
complete direct dialed calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA INTRALATA

e All Time Periods
- Per Minute $0.07 $0.07

MONTHLY RATE
- Per Account $3.99 (1)
(2) Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: March 31, 2009 EFFECTIVE: March 31, 2009
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
3. Qwest Choice Long Distance Plus Plan
a. General Description

The Qwest Choice Long Distance Plus Plan will allow a business customer to
complete direct dialed calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA INTRALATA

e All Time Periods
- Per Minute $0.05 $0.05

MONTHLY MINIMUM RATE
- Per Account $15.00
(2) Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
4. Qwest 5 Cent Business Long Distance Plan
a. General Description

The Qwest 5 Cent Business Long Distance Plan will allow a business customer
to complete direct dialed calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA INTRALATA

e All Time Periods
- Per Minute $0.20 $0.20

(2) Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008



