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 3.  SERVICE CHARGES 
 
3.1 MISCELLANEOUS NONRECURRING CHARGES 
 
3.1.1 NONRECURRING CHARGES 
 
 A. Description 
 
  A nonrecurring charge is a one-time charge associated with a given service or item 

of equipment made under certain conditions to customer-initiated requests to 
install, move, or change telephone service. 

 
  Nonrecurring charges, where applicable, are specified with services as stated in 

each section of this Catalog unless otherwise specified or included in this Section. 
 
 B. Rates and Charges 
 
 1. Nonrecurring charges apply to: 
 
 a. Establish or change billing name responsibility subsequent to the initial 

installation of service and is in addition to directory listing charges, if applicable.
 
 CHANGE OF RESPONSIBILITY 
 CHARGE 
 

• Per service order $42.00 
 

b. Move telephone service from one location, address, suite, or premise, to another.
 

 CHANGE 
 CHARGE 

 
$42.00 

 
 c. Change of telephone number initiated by customer.   
 
 CHANGE OF NUMBER 
 CHARGE 
 

• Each $30.50 
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 3.  SERVICE CHARGES 
 
3.1 MISCELLANEOUS NONRECURRING CHARGES 
3.1.1 NONRECURRING CHARGES 
 B. Rates and Charges (Cont’d) 
 
 2. Nonrecurring charges do not apply to: 
 
 a. Move or change a customer's telephone service if required or initiated by the 

Company. 
 
 b. Install, move, or change telephone service located on a customer's premises but 

used exclusively by the Company for maintenance or training activities. 
 

c. The "from" portion of work involved in a transfer of service from one premises 
to another. 

 
d. Change a customer’s mailing address. 
 

e. Move a drop for Company initiated maintenance reasons. 
 
 

 

 



 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
 

 Qwest Communications Company, LLC  
 Exchange Service Catalog No. 2 SECTION 3 
IOWA  Original Page 3 
Effective:  February 28, 2007  
  
 
 3.  SERVICE CHARGES 
 
3.1 MISCELLANEOUS NONRECURRING CHARGES (CONT'D) 
 
3.1.2 PRESUBSCRIPTIONS-2 (PIC-2) 

 
PIC-2 allows customers to presubscribe to their carrier of choice for 
intraLATA calls, without dialing the Access Code.  The rates specified below 
will apply each time the Customer requests a change to their intraLATA PIC, 
subsequent to the initial designation.  InterLATA Presubscription is available 
pursuant to QCC’s Rates and Services Schedule Interstate No. 3. 

 
 NONRECURRING 
 CHARGE 
 

• PIC Change Charge,  
 per line, per occurrence $5.00 
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