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A

1.

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
General

These services enable customers to place long distance telephone calls within the
State of lowa. Unless otherwise expressly stated, all service descriptions and
rates apply only to direct dialed plan rates, made from presubscribed lines. The
rates may not apply to calling card calls, collect, third number billed or other
billing methods, unless expressly so stated.

All services are provisioned in conjunction with the corresponding interstate
service, and intrastate service is not available separately from the corresponding
interstate service.

All of these services are governed by the terms, conditions, discounts and
provisions specified in the applicable Service Agreements, the Qwest Rates and
Services Schedule and this Rate Schedule No. 1.

Operator Surcharge and Operator Assisted charges may apply in addition to the
rates listed in this section.

Outbound Switched is also known as 1+ IntraLATA. Inbound Switched is also
known as SW 8XX, IntraLATA. Outbound Dedicated is also known as DED Out
IntraLATA. Inbound Dedicated is also known as DED 8XX IntraLATA.

Types of Contractual Agreements Offered

Qwest Total Advantage (QTA) — A suite of services targeted to large businesses.
Qwest Total Advantage Express (QTA Express) — A mid-market product whose
target market requires only long distance service.

» Qwest Connect — A suite of services targeted to businesses billing a minimum of
$5,000 to $15,000 a month.

* Qwest Express — Offers a suite of telecommunication services to non-
telecommunications carrier customers operating within the wholesale market
with special rats on an individual contract basis, which is available on a one,
two, or three-year term commitment.

* Qwest Loyal Advantage (QLA) — A suite of services targeted to government
entities.

* MICTA — A suite of services targeted to government entities.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
C. Casual Calling

1. Business Casual Calling

a. General Description
This service allows a business customer to complete calls between any two
points within the state where the end user first dials Qwest’s carrier
identification code (LO1XXXX).

b. Rates and Charges
The per minute usage rates are as follows:

INTERLATA INTRALATA

e All Time Periods
- Per Minute $0.16 $0.16

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel
1. Qwest 1-800-487-9378 Calling Service
a. General Description
1-800-487-9378 Calling Service provides a billing alternative for calls made by
business customers. Customers access an interactive voice response platform

via a 1-800 number for use when traveling.

b. Rates and Charges

CHARGE
* Per Minute $0.20
 Service Charge 0.80

OPERATOR ASSISTED CHARGES
CHARGE PER CALL

« Person to Person $3.00
« Station to Station — Partially Assisted 1.25
» Station to Station — Fully Assisted 2.25
 Directory Assistance 0.95
» Payphone Surcharge 0.26

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel (Cont’d)
2. worldcard
a. General Description

worldcard is a calling card designed especially for business travelers to make
long distance calls. Callers use a toll-free access number and authorization code.

b. Rates and Charges

Pricing will be based on the customer’s direct dialed voice long distance service
and/or will be developed on an individual case basis.

(1) Qwest Express

Pricing will be developed on an individual case basis.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel
2. worldcard
b. Rates and Charges (Cont’d)
(2) Qwest Connect

Pricing will be developed on an individual case basis.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel
2. worldcard
b. Rates and Charges (Cont’d)
(3) Qwest Total Advantage Express

Pricing will be developed on an individual case basis.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel
2. worldcard
b. Rates and Charges (Cont’d)
(4) MICTA
(@) Option |

See Switched Voice Rates in E., following.

CHARGE

« Per-call surcharge $0.25
(b) Option Il
PER MINUTE RATE

* Month-to-Month $0.0950
e 1-Year 0.0950
e 2-Year 0.0950
¢ 3-Year 0.0950

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel
2. worldcard
b. Rates and Charges (Cont’d)
(5) QLA — GNS-2000 worldcard
(@ Option2-S

See Switched Voice Rates in E., following.

CHARGE
« Per-call surcharge $0.35
e Operator surcharge 2.25

(b) Option2-F

PER MINUTE RATE

* Month-to-Month $0.2500
e 1-Year 0.2500
e 2-Year 0.2500
e 3-Year 0.2500

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. Travel
2. worldcard
b. Rates and Charges (Cont’d)
(6) Total Advantage worldcard
(@) Option |

See Switched Voice Rates in E., following.

CHARGE
« Per-call surcharge $0.35
e Operator surcharge 2.25

(b) Option Il
PER MINUTE RATE

* Month-to-Month $0.2500
e 1-Year 0.2500
e 2-Year 0.2500
¢ 3-Year 0.2500

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008



lowa Rate Schedule No. 1 SECTION 4

Qwest Communications Company, LLC Page 10
Release 1

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
1. Qwest Choice Unlimited Plan - Business
a. General Description

The Qwest Choice Unlimited Plan will allow a business customer to complete
direct dialed voice calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound, Per-Minute Rates.
INTERLATA INTRALATA

o All Time Periods

- Per Minute — —
MONTHLY RATE
 PerLine $25.00
(2) Toll-Free

(a) Switched Access — Inbound, Per-Minute Rates.

INTERLATA INTRALATA

¢ All Time Periods
- Per Minute $0.05 $0.05

(3) Charge for Each Toll-Free Number

MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
2. Qwest Choice Long Distance Basic Plan
a. General Description

The Qwest Choice Long Distance Basic Plan will allow a business customer to
complete direct dialed calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA INTRALATA

o All Time Periods
- Per Minute $0.07 $0.07

MONTHLY RATE
- Per Account $3.99 (1)
(2) Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: March 31, 2009 EFFECTIVE: March 31, 2009
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
3. Qwest Choice Long Distance Plus Plan
a. General Description

The Qwest Choice Long Distance Plus Plan will allow a business customer to
complete direct dialed calls between any two points within the state.

b. Rates and Charges
(1) Switched Access — Outbound and Inbound, Per-Minute Rates
INTERLATA INTRALATA

o All Time Periods
- Per Minute $0.05 $0.05

MONTHLY MINIMUM RATE
- Per Account $15.00
(2) Charge for Each Toll-Free Number
MONTHLY RATE

e Per 8XX Number $5.00

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
4. Commercial Message Telecommunications Service

a. General Description
Commercial Message Telecommunications Service (CMTS) provides facilities
to complete calls between any two points within the state. When a customer
designates the Company to their Local Exchange Company (LEC) as their
presubscribed carrier and does not call the Company to select a calling plan for
1+ calls, the customer is charged the rates shown below.

b. Rates and Charges

PER MINUTE RATE

o All Time Periods $0.15

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services (Cont’d)

5. Virtual Network Service (VNS) and Switched Digital Service (SDS)

a. Virtual Network Service (VNS)

1)

)

General Description

VNS is a customized, software defined virtual private network service which
provides a unified communication and management features for multi-location
business customers. Subscribers to VNS receive the Standard Feature Package
which includes the availability of dedicated access and termination and
switched origination and termination; usage rates with volume discounts;
international calling to international locations, universal range privileges,
remote toll-free access into the VNS network and 7-digit and 10-digit private
dial plans.

Rates and Charges

Pricing will be developed on an individual case basis.

b. Switched Digital Service (SDS)

1)
(@)

(b)

(©)

)

General Description

Provides digital connections in 64 Kbps increments of bandwidth via the
public switched telephone network.

Customers can access SDS via the following Local Exchange Carrier
Configurations; Switched 56, both two-wire and four-wire, or the Integrated
Services Digital Network’s Basic Rate Interface (BRI) and Primary Rate
Interface (PRI).

Customers can order SDS on any of the configuration listed above using the
Qwest SDS PIC code. These will be considered as switched access locations
for routing and rating purposes.

Rates and Charges

Pricing will be developed on an individual case basis.

ISSUED:

November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’d)
6. Voice (1+) Calling
a. General Description
Voice (1+) Calling provides direct dialed capability for pre-subscribed mid-
market and large business customers of Qwest. Long distance voice service is
provided over the Qwest fiber optic network with both switched and dedicated
access available for connectivity to the Qwest network and public switched
telephone network. Long distance voice service requires that a customer sign a
term commitment.
b. Rates and Charges

Pricing will be based on the customer’s direct dialed voice long distance service
and/or will be developed on an individual case basis.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges (Cont’d)
(1) Qwest Express

Pricing will be developed on an individual case basis.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges (Cont’d)
(2) Qwest Connect

Pricing will be developed on an individual case basis.

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges (Cont’d)
(3) MICTA

(@) Outbound and Inbound, Per-Minute Rates[1]

MONTH 1-YEAR 2-YEAR 3-YEAR
To MONTH
e On-0On $0.0148 $0.0145 $0.0142 $0.0140
e On-Off 0.0273 0.0267 0.0262 0.0257
e Off —On 0.0273 0.0267 0.0262 0.0257
o Off - Off 0.0527 0.0516 0.0506 0.0496

[1] On-Onvoice calls (between customer locations only) with dedicated access
origination and dedicated access termination
[1] On-OffVoice calls with dedicated access origination and switched access

termination

[1] Off-OnVoice calls with switched access origination and dedicated access
termination

[1] Off - Off Voice calls with switched access origination and switched access
termination

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges (Cont’d)
(4) Qwest Total Advantage Express

Rate for new and renewal customers of Qwest Total Advantage Express
Voice.

(@) Switched Access — Outbound and Inbound, Per-Minute Rates

INTERLATA INTRALATA
e 1-Year $0.0500 $0.0500
o 2-Year 0.0450 0.0450
¢ 3-Year 0.0400 0.0400

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges (Cont’d)

(5) QLA
(a) Rate for customers of Qwest Loyal Advantage Service with contracts prior to
July 16, 2004.
SWITCHED OUTBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0917 $0.0880 $0.0862 $0.0844

DEDICATED OUTBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0685 $0.0490 $0.0480 $0.0470

SWITCHED INBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0917 $0.0880 $0.0862 $0.0844

DEDICATED INBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0685 $0.0490 $0.0480 $0.0470

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges
(5) QLA (Cont’d)

(b) Rate for renewals and new customers of Qwest Loyal Advantage effective
July 16, 2004 through November 7, 2005.

SWITCHED OUTBOUND

MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.092 $0.083 $0.078 $0.074
DEDICATED OUTBOUND

MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.059 $0.053 $0.050 $0.047
SWITCHED INBOUND

MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.092 $0.083 $0.078 $0.074
DEDICATED INBOUND

MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.059 $0.053 $0.050 $0.047

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges
(5) QLA (Cont’d)

(c) Rates for renewals and new customers of Qwest Loyal Advantage Service
effective November 8, 2005.

SWITCHED OUTBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0920 $0.0676 $0.0638 $0.0600

DEDICATED OUTBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0590 $0.0456 $0.0430 $0.0405

SWITCHED INBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0920 $0.0676 $0.0638 $0.0600

DEDICATED INBOUND
MONTHLY 1-YEAR 2-YEAR 3-YEAR

$0.0590 $0.0456 $0.0430 $0.0405

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges (Cont’d)
(6) Qwest Total Advantage Voice

(a) Rate for customers of Qwest Total Advantage Service with contracts prior to
July 16, 2004. [Rates also apply if customer renews the contract]

Switched Access — Outbound and Inbound, Per-Minute Rates

INTERLATA INTRALATA
* Month-to-Month $0.1000 $0.1000
e 1-Year 0.0895 0.0895
o 2-Year 0.0868 0.0868
¢ 3-Year 0.0842 0.0842

Dedicated — Outbound and Inbound, Per-Minute Rates

INTERLATA INTRALATA
* Month-to-Month $0.0669 $0.0669
e 1-Year 0.0602 0.0602
e 2-Year 0.0561 0.0561
¢ 3-Year 0.0538 0.0538

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges
(6) Qwest Total Advantage Voice (Cont’d)

(b) Rate for renewals and new customers of Qwest Total Advantage effective
July 16, 2004 through October 9, 2005.

Switched Access — Outbound and Inbound, Per-Minute Rates

INTERLATA INTRALATA
* Month-to-Month $0.092 $0.092
e 1-Year 0.083 0.083
o 2-Year 0.078 0.078
¢ 3-Year 0.074 0.074

Dedicated — Outbound and Inbound, Per-Minute Rates

INTERLATA INTRALATA
* Month-to-Month $0.059 $0.059
e 1-Year 0.053 0.053
e 2-Year 0.050 0.050
¢ 3-Year 0.047 0.047

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008



lowa Rate Schedule No. 1 SECTION 4
Qwest Communications Company, LLC Page 25
Release 1

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges
(6) Qwest Total Advantage Voice (Cont’d)

(c) Rate for new customers of a Qwest Total Advantage Contract on or after
October 10, 2005 and renewal of these contracts

Switched Access — Outbound and Inbound, Per-Minute Rates

INTERLATA INTRALATA
* Month-to-Month $0.092 $0.092
e 1-Year 0.0676 0.0676
o 2-Year 0.0638 0.0638
¢ 3-Year 0.0600 0.0600

Dedicated — Outbound and Inbound Per-Minute Rates

INTERLATA INTRALATA
* Month-to-Month $0.059 $0.059
e 1-Year 0.0456 0.0456
o 2-Year 0.0430 0.0430
¢ 3-Year 0.0405 0.0405

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges

(6) Qwest Total Advantage Voice (Cont’d)
(d) Long Distance and Toll Free Qwest EZ Rate

Stand Alone Rates
Switched

Monthly Recurring
Charge

$ 100.00
250.00
500.00
750.00

1,000.00
1,500.00
2,000.00
2,500.00
5,000.00

Dedicated

Monthly Recurring
Charge

$ 250.00
500.00
750.00

1,000.00
1,500.00
2,000.00
2,500.00
5,000.00

Minutes
of Use

2,050
5,400
11,100
17,200
23,800
37,000
51,200
66,600
138,900

Minutes
of Use

10,200
20,800
31,900
43,500
66,600
90,900
116,200
238,000

Overage Minutes of
Use Rate

$0.0488
0.0463
0.0450
0.0436
0.0420
0.0405
0.0391
0.0375
0.0360

Overage Minutes of
Use Rate

$0.0245
0.0240
0.0235
0.0230
0.0225
0.0220
0.0215
0.0210

ISSUED: January 13, 2010

EFFECTIVE: January 13, 2010

(N)
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4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges
(6) Qwest Total Advantage Voice

(d) Long Distance and Toll Free Qwest EZ Rate (Cont’d)

Rates bundled with other Qwest products

Switched

Monthly Recurring
Charge

$ 100.00
250.00
500.00
750.00

1,000.00
1,500.00
2,000.00
2,500.00
5,000.00

Dedicated

Monthly Recurring
Charge

$ 250.00
500.00
750.00

1,000.00
1,500.00
2,000.00
2,500.00
5,000.00

Minutes

of Use

2,300
5,900
12,200
18,900
26,200
40,700
56,300
73,200
152,800

Minutes
of Use

11,220
22,800
35,090
47,850
73,260
99,990
127,820
261,800

Overage Minutes of

Use Rate

$0.0435
0.0424
0.0410
0.0397
0.0382
0.0369
0.0355
0.0342
0.0327

Overage Minutes of
Use Rate

$0.0223
0.0219
0.0214
0.0209
0.0205
0.0200
0.0196
0.0191

ISSUED: January 13, 2010

EFFECTIVE: January 13, 2010

(N)



lowa Rate Schedule No. 1 SECTION 4

Qwest Communications Company, LLC Page 28
Release 1

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services
6. Voice (1+) Calling
b. Rates and Charges
(6) Qwest Total Advantage Voice (Cont’d)
(e) Charge for Each Toll-Free Number
The first Toll-Free Number has no monthly rate.

MONTHLY RATE

* Month-to-Month $5.00
¢ 1-Year term 5.00
e 2-Year term 2.50
¢ 3-Year term 1.00

ISSUED: November 1, 2008 EFFECTIVE: November 1, 2008



