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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 A. General 
 
 1. These services enable customers to place long distance telephone calls within the 

State of Iowa.  Unless otherwise expressly stated, all service descriptions and 
rates apply only to direct dialed plan rates, made from presubscribed lines.  The 
rates may not apply to calling card calls, collect, third number billed or other 
billing methods, unless expressly so stated. 

 
 2. All services are provisioned in conjunction with the corresponding interstate 

service, and intrastate service is not available separately from the corresponding 
interstate service. 

 
 3. All of these services are governed by the terms, conditions, discounts and 

provisions specified in the applicable Service Agreements, the Qwest Rates and 
Services Schedule and this Rate Schedule No. 1. 

 
 4. Operator Surcharge and Operator Assisted charges may apply in addition to the 

rates listed in this section. 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 B. Casual Calling 
 
 1. Residential Casual Calling 
 
 a. General Description 
 
  This service allows a residential customer to complete calls between any two 

points within the state where the end user first dials Qwest’s carrier 
identification code (101XXXX). 

 
 b. Rates and Charges 
 
  The per minute usage rate is as follows: 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute $0.16 $0.16 

 
 
 
 
 

 
 
 
 

ISSUED:  November 1, 2008 EFFECTIVE:  November 1, 2008
 



Iowa Rate Schedule No. 1 SECTION 3 
Qwest Communications Company, LLC Page 3 
 Release 1 
 
 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 C. Travel 
 
 1. Qwest 1-800-860-6000 Calling Service 
 
 a. General Description 
 
  Qwest 1-800-860-6000 Calling Service offers residential customers enhanced 

features and functions for use when traveling.  Customers access the network by 
dialing a toll-free access number and an authorization code.  To initiate a 
Calling Card call, the customer dials a toll free 800 number (1-800-860-6000). 
The voice response unit ("VRU") then instructs the customer to input the 
authorization code, which is the customer's billed to number plus four digits. 
After the proper verification of the authorization code, the VRU guides the 
customer through the available options.  Two pricing options are available. 

 
 b. Rates and Charges 
 
  All residential domestic calls are billed in full minute increments. 
 

 CHARGE 
 

• All Time Periods, Per Minute[1] 
 

- Option 1 $0.69 
- Option 2 0.25 

 
• Surcharge, Per Call 

 
- Option 1 1.25 

 
 MONTHLY CHARGE 
 

- Option 2 $1.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] In addition, an Operator Surcharge will apply, if appropriate, as specified in 

Section 6. 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 C. Travel (Cont’d) 
 
 2. Qwest 1-800-487-9378 Calling Service 
 
 a. General Description 
 
  1-800-487-9378 Calling Service provides a billing alternative for calls made by 

residence and business customers.  Customers access an interactive voice 
response platform via a 1-800 number for use when traveling. 

 
 b. Rates and Charges 
 

 CHARGE 
 

• Per-Minute  $0.20 
 

• Service Charge  0.80 
 
OPERATOR ASSISTED CHARGES 
 

• Person to Person  3.00 
• Station to Station – Partially Assisted  1.25 
• Station to Station – Fully Assisted  2.25 

 
• Directory Assistance  0.95 

 
• Payphone Surcharge  0.26 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans 
 
 1. Qwest 15 Cent Single Rate Plan 
 
 a. General Description 
 
  The Qwest 15 Cent Single Rate Plan offering will allow a residential customer 

to complete calls between any two points within the state. 
 
 b. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute $0.15 $0.15 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans (Cont’d) 
 
 2. Membership Calling Plan 
 
 a. General Description 
 
  The Membership Calling Plan will allow a residential customer to complete 

direct dialed calls between any two points within the state. 
 
 b. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute $0.05 $0.05 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans (Cont’d) 
 
 3. 5 Cent Plan 
 
 a. General Description 
 
  The 5 Cent Plan will allow a residential customer to complete direct dialed calls 

between any two points within the state. 
 
 b. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute $0.05 $0.05 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans (Cont’d) 
 
 4. 300 Minute Plan 
 
 a. General Description 
 
  The 300 Minute Plan will allow a residential customer to complete direct dialed 

calls between any two points within the state. 
 
 b. Terms and Conditions 
 
  This plan is provided in conjunction with the interstate Qwest 300 Minute Plan 

that has a monthly recurring fee.  The monthly recurring fee, set forth below, 
will apply for this intrastate plan.  This fee is identical to, and shall not be in
addition to, any monthly recurring fee applicable to the corollary interstate plan 
for long distance calling. 

 
 c. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• Over 300 Minutes Each Month 
- Per Minute $0.07 $0.07 

 
 MONTHLY RATE 
 

• Per Line $9.00 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans (Cont’d) 
 
 5. Qwest 10¢ Domestic Plan For International 
 
 a. General Description 
 
  The Qwest 10¢ Domestic Plan For International will allow a residential 

customer to complete direct dialed calls between any two points within the state.
 
 b. Terms and Conditions 
 
  The Qwest 10¢ Domestic Plan For International is only available when the 

customer subscribes to a residential Qwest International Plan. 
 
 c. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute $0.10 $0.10 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans (Cont’d) 
 
 6. Qwest Unlimited 
 
 a. General Description 
 
  The Qwest Unlimited calling plan will allow a residential customer to complete 

direct dialed voice calls between any two points within the state for a flat rated 
monthly charge which is billed per month without regard to usage. 

 
 b. Terms and Conditions 
 
  This plan is provided in conjunction with the interstate Qwest Unlimited calling 

plan that has a monthly recurring fee.  The monthly recurring fee, set forth 
below, will apply for this intrastate plan.  This fee is in addition to the monthly 
recurring fee applicable to the corollary interstate plan for long distance calling. 

 
 c. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute — — 

 
 MONTHLY RATE 
 

• Per Line $10.00 
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 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 D. Calling Plans (Cont’d) 
 
 7. Qwest 5¢/$4.95 Calling Plan 
 
 a. General Description 
 
  The Qwest 5¢/$4.95 Calling Plan allows a residential customer to complete calls 

between any two points within the state.  When a customer designates the 
Company to their Local Exchange Company (LEC) as their presubscribed 
carrier and does not call the Company to select a calling plan for 1+ calls, the 
customer is charged the rates as shown below. 

 
 b. Rates and Charges 
 

 INTERLATA INTRALATA 
 

• All Time Periods 
- Per Minute $0.05 $0.05 
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