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CUSTOMIZED SERVICE ARRANGEMENTS

A Customized Service Arrangement or CSA is an individually negotiated transaction tailored to
meet the telecommunications needs of the customer for whom it was designated. A CSA
frequently involves a combination of domestic, interstate, interexchange service(s) and
international service(s).

This Schedule only applies to the domestic, interstate, interexchange service(s) that comprise
each active CSA. As permitted by the FCC, tariffed international service(s) and domestic,
interstate, interexchange services(s) furnished under contract, i.e., those about which information
appears in this Schedule, may be combined to determine discounts and minimum revenue or
volume requirements.

Unless otherwise noted in the CSA, the CSA option is available to similarly situated customers
for 30 days following the date posted.

The CSA links are listed in order by the Qwest entity providing the service, the Reference,
Option, or Program Number of the CSA and the date of the CSA.

Questions regarding CSA postings may be referred to tariffs@qwest.com.
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Customized Service Arrangement Briefs
Qwest Corporation
Date Posted: 11-20-2009
Minimum Commitment:
Term: 36 months
Service(s):  Synchronous Service Transport (SST) OC3
Rates or Discounts:
$12,814.16 monthly recurring charges
$0.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q367101
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-20-2009

Minimum Commitment:

Term: 12 months

Service(s):  Metro Optical Ethernet (MOE)
1,000 Mbps Bandwidth Profiles

Rates or Discounts:
$3,998.00 monthly recurring charges
$0.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q204042
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Customized Service Arrangement Briefs
Qwest Corporation

Date Posted: 11-20-2009

Minimum Commitment:

Term: 36 months

Service(s):  Metro Optical Ethernet (MOE)
10, 20, 30, 50, and 100 Mbps Bandwidth Profiles

Rates or Discounts:

$17,714.50 monthly recurring charges
$0.00 nonrecurring charges

The nonrecurring charges above are for existing circuits.

Non-Standard Requirements:

Special Availability

Contract Number: Q368754
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Customized Service Arrangement Briefs
Qwest Corporation

Date Posted: 11-16-2009

Minimum Commitment:

Term: 36 months

Service(s):  Metro Optical Ethernet (MOE)
100, 200, 300 and 500 Mbps Bandwidth Profiles

Rates or Discounts:
$6,023.00 monthly recurring charges
$4,800.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q336348
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Customized Service Arrangement Briefs
Qwest Corporation

Date Posted: 11-16-2009

Minimum Commitment:

Term: 60 months

Service(s):  Metro Optical Ethernet (MOE)
100 Mbps Bandwidth Profile

Rates or Discounts:

$1,060.00 monthly recurring charges
$600.00 nonrecurring charges

Non-Standard Requirements:
The nonrecurring charge above is waived as the Port is already installed.

Special Availability

Contract Number: Q386149
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-16-2009

Minimum Commitment:

Term: 60 months

Service(s):  Metro Optical Ethernet (MOE)
100 Mbps Bandwidth Profile

Rates or Discounts:
$1,060.00 monthly recurring charges
$1,200.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q391548
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Customized Service Arrangement Briefs
Qwest Corporation

Date Posted: 11-9-2009

Minimum Commitment:

Term: 60 months

Service(s):  Metro Optical Ethernet (MOE)
10, 20 and 50 Mbps Bandwidth Profile
Rates or Discounts:

$6,208.16 monthly recurring charges
$5,400.00 nonrecurring charges

Non-Standard Requirements:

In order to qualify for the discounted rates, all circuits must be ordered at the
same time.

Special Availability

Contract Number: Q358050
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-9-2009
Minimum Commitment:
Term: 12 months
Service(s):  Self-Healing Network Services (SHNS)
Rates or Discounts:

$13,910.00 monthly recurring charges

$0.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q304549
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-9-2009

Minimum Commitment:

Term: 36 months

Service(s):  Metro Optical Ethernet (MOE)
200 Mbps Bandwidth Profile

Rates or Discounts:

$1,598.13 monthly recurring charges
$1,200.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q378799
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-9-2009

Minimum Commitment:

Term: 36 months

Service(s):  Metro Optical Ethernet (MOE)
10 Mbps Bandwidth Profile

Rates or Discounts:

$1,378.00 monthly recurring charges
$1,200.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q351249
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-9-2009

Minimum Commitment:

Term: 12 months

Service(s):  Metro Optical Ethernet (MOE)
50 Mbps Bandwidth Profile

Rates or Discounts:

$793.00 monthly recurring charges
$600.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q380701
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-9-2009

Minimum Commitment:

Term: 12 months

Service(s):  Metro Optical Ethernet (MOE)
200 Mbps Bandwidth Profile

Rates or Discounts:

$3,175.36 monthly recurring charges
$2,400.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q323053
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Customized Service Arrangement Briefs
Qwest Communications Company, LLC

Date Posted: 11-9-2009

Minimum Commitment: $540,000.00 over the initial Term.

Term: 60 months

Service(s): QWave

Rates or Discounts:

$4,500.00 monthly recurring charges
$10,000.00 nonrecurring charges

Non-Standard Requirements:
Upon expiration of the Term the QWave will automatically renew for another
Term, unless either party elects to cancel the service by providing 60 days prior

written notice of cancellation to the other party.

Special Availability

Contract Number: Q122940
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-4-2009
Minimum Commitment:
Term: 36 months
Service(s):  Self-Healing Network Service (SHNS)
Rates or Discounts:

$24,879.00 monthly recurring charges

$9,060.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q290648
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Customized Service Arrangement Briefs
Qwest Communications Company, LLC

Date Posted: 11-4-2009

Minimum Commitment:

Term: 24 months

Service(s):  Domestic Ethernet Private Line Service
100 Mbps Service

Rates or Discounts:

$1,740.00 monthly recurring charges
$2,140.00 nonrecurring charges

Non-Standard Requirements:
As long as the customer is not in default of any obligations under this agreement,
Qwest will apply a 100% discount to the nonrecurring installation charges so long as
each circuit ordered and subject to the discount remains installed and used by the

customer for the Term shown above.

Special Availability

Contract Number: Q373856
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Customized Service Arrangement Briefs
Qwest Communications Company, LLC

Date Posted: 11-4-2009

Minimum Commitment:

Term: 36 months

Service(s):  Domestic Ethernet Private Line Service
100 Mbps Service

Rates or Discounts:

$4,500.00 monthly recurring charges
$5,000.00 nonrecurring charges

Non-Standard Requirements:
As long as the customer is not in default of any obligations under this agreement,
Qwest will apply a 100% discount to the nonrecurring installation charges so long as
each circuit ordered and subject to the discount remains installed and used by the

customer for the Term shown above.

Special Availability

Contract Number: Q329950
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Customized Service Arrangement Briefs
Qwest Communications Company, LLC

Date Posted: 11-4-2009

Minimum Commitment:

Term: 36 months

Service(s):  Domestic Ethernet Private Line Service
100 and 600 Mbps Service

Rates or Discounts:

$6,250.00 monthly recurring charges
$6,800.00 nonrecurring charges

Non-Standard Requirements:
As long as the customer is not in default of any obligations under this agreement,
Qwest will apply a 100% discount to the nonrecurring installation charges so long as
each circuit ordered and subject to the discount remains installed and used by the

customer for the Term shown above.

Special Availability

Contract Number: Q368761
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 11-4-2009

Minimum Commitment:

Term: 24 months

Service(s):  Metro Optical Ethernet (MOE)
20 Mbps Bandwidth Profile

Rates or Discounts:

$1,400.00 monthly recurring charges
$0.00 nonrecurring charges

Non-Standard Requirements:

Special Availability

Contract Number: Q311048
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Customized Service Arrangement Briefs
Qwest Corporation
Date Posted: 10-26-2009
Minimum Commitment:
Term: 36 months
Service(s):  Synchronous Service Transport (SST) OC3
Rates or Discounts:
$3,824.00 monthly recurring charges
$0.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q352900
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Customized Service Arrangement Briefs
Qwest Corporation
Date Posted: 10-26-2009
Minimum Commitment:
Term: 36 months
Service(s): GeoMax
Rates or Discounts:
$28,220.00 monthly recurring charges
$0.00 non-recurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q352900




Qwest =

Spirit of Service

Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 10-26-2009

Minimum Commitment:

Term: 36 months

Service(s):  Metro Optical Ethernet (MOE)
20, 100 and 500 Mbps Bandwidth Profiles

Rates or Discounts:
$17,034.00 monthly recurring charges
$14,400.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q334848
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Customized Service Arrangement Briefs

Qwest Corporation

Date Posted: 10-26-2009

Minimum Commitment:

Term: 60 months

Service(s):  Metro Optical Ethernet (MOE)
10, 100 and 500 Mbps Bandwidth Profiles

Rates or Discounts:
$10,756.00 monthly recurring charges
$6,000.00 nonrecurring charges
Non-Standard Requirements:

Special Availability

Contract Number: Q371002
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Customized Service Arrangements Briefs
Qwest Communications Corporation

Date Posted: 07/24/2007
Minimum Commitment: $50 Million
Term: Four (4) years and three (3) two (2) — year options

Service(s): The services provided under the Networx Enterprise contract are set forth in the
contract found at the following URL link:
http://www.qwest.com/networx/contract/enterprise

Rates and Charges: The rates and charges provided under the Networx Enterprise contract are
set forth in the contract found at the following URL link:
http://www.qwest.com/networx/contract/enterprise

Non-Standard Requirements: Any non-standard requirements provided under the Networx
Enterprise contract are set forth in the contract found at the following URL link:
http://www.qwest.com/networx/contract/enterprise

Discounts or Credits: The discounts and credits provided under the Networx Enterprise contract
are set forth in the contract found at the following URL link:
http://www.qwest.com/networx/contract/enterprise

Availability: This contract is for the use of all Federal agencies; authorized Federal contractors;
agency-sponsored universities and laboratories; and when authorized by law or regulation, state,
local, and tribal Governments, and other organizations. All organizations listed in General
Services Administration (GSA) Order ADM 4800.2E (as updated) are eligible.

Reference Number: Networx Enterprise
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Customized Service Arrangements Briefs
Qwest Communications Corporation

Date Posted: 06/19/2007
Minimum Commitment: $175 Million
Term: Four (4) years and three (3) two (2) — year options

Service(s): The services provided under the Networx Universal contract are set forth in the
contract found at the following URL link:
http://www.qwest.com/networx/

Rates and Charges: The rates and charges provided under the Networx Universal contract are
set forth in the contract found at the following URL link:
http://www.qwest.com/networx/

Non-Standard Requirements: Any non-standard requirements provided under the Networx
Universal contract are set forth in the contract found at the following URL link:
http://www.qwest.com/networx/

Discounts or Credits: The discounts and credits provided under the Networx Universal contract
are set forth in the contract found at the following URL link:
http://www.qwest.com/networx/

Availability: This contract is for the use of all Federal agencies; authorized Federal contractors;
agency-sponsored universities and laboratories; and when authorized by law or regulation, state,
local, and tribal Governments, and other organizations. All organizations listed in General
Services Administration (GSA) Order ADM 4800.2E (as updated) are eligible.

Reference Number: Networx Universal
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